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Nataliya Vnukova (Ukraine), Daria Davidenko (Ukraine)

DEVELOPMENT OF RISK-ORIENTED
APPROACH TO ASSESSING THE CLIENT
DURING FINANCIAL MONITORING

ON THE REAL ESTATE MARKET

Abstract

The system of financial monitoring establishes specifically designated entities on the real estate mar-
ket. The assessment of a client’s risk of money laundering when entering into agreements in this mar-
ket is a complex task and requires the development of new tools for implementing the risk-oriented
approach, which is a priority in accordance with international standards in the financial monitoring
system. The purpose of the study is to develop a risk-oriented approach to assessing the client and
to develop practical recommendations for determining its level of risk in financial monitoring in
the real estate market. To achieve a specific goal, a system of general scientific and special research
methods, expert rankings and optimization modeling are used. On the basis of Methodical materials
on financial monitoring issues for business entities, which provide services in the course of real estate
purchase and sale operations, the points of client’s correspondence to high risk, which corresponds
to the concept of developing a risk-oriented approach based on the main criteria of client risk as-
sessment: geographic location of the state, client type and business relations. Taking into account
the complexity of such assessment and the necessity of operative decision-making, a risk assessment
rating (cost) scale has been developed for an integrated automated determination of a client’s risk
level and an assessment of high-risk clients in the Decision Making Helper decision-making support
system software on specific examples of legislation violations concerning the financial monitoring
on the real estate market. The feasibility of implementing a new risk-oriented approach to assessing
high-risk clients has been proved by automating the process of determining its level to reduce the
time to decide on prevention and counteraction to the legalization of incomes and money laundering.

Keywords risk, real estate, Decision Making Helper, client risk level, money
laundering, financial services market
JEL Classification R31, L85

H.M. Buykosa (Ykpaina), [I.0. JaBugenko (Ykpaina)

PO3BMTOK PU3NUKO-OPIEHTOBAHOIO
nAxoAy A0 OUIHKU KJIIEHTA

NPU ®IHAHCOBOMY MOHITOPUHIY
HA PUHKY HEPYXOMOIO MAMHA

AHoOTAaLiA

Cucrema (piHAHCOBOTO MOHITOPMHIY BCTAHOBJIIOE CIIEl[ia/IbHO BM3HAYEeHMX CyO’€KTiB Ha PUHKY
HepyxoMmoro MaiiHa. OIiHKa pM3MKY K/Ii€HTa IIO[j0 BiIMMBAaHHA KOLITiB IpM YK/IaJaHHI YTOJ Ha
IIbOMY PVMHKY € CK/IaJJHUM 3aBJJAHHAM i HOTpeOye po3poOKM HOBUX iHCTPYMEHTIB BIPOBa/KEHHS
PU3UKO-OPiEHTOBAHOIO IAXOMY, AKMIA € IPIOPUTETHUM BiJIIOBiIHO IO MIKHAPOJHUX CTaH/IaPTiB
B cucteMi (GiHaHCOBOTO MOHITOPMHIY. MeTOI0 HOCTIIKEHHS € PO3BUTOK PUSMKO-OPIEHTOBAHOTO
X0y 10 OLiHKM K/Ti€HTa Ta po3po6OKa MPaKTUYHMX PeKOMEHAllill {010 BUSHAYeHH PiBHA J10TO
pu3uKy npu piHaHCOBOMY MOHITOPMHIY Ha PHKY HEPYXOMOTO MajiHa. /1A JoCATHEeHHA BU3HAYeHOI
MeTU BUKOPUCTAHO CUCTEMY 3araTlbHOHAYKOBUX i CIIeIliaIbHMX METOMIIB JOCi/PKEeHHs, eKCIIEpTHE
pam)XyBaHHA Ta ONTMMisaljiliHe MopemoBaHHA. Ha ocHoBi MeroguyHux MaTepianiB 3 NuUTaHb
(hiHaHCOBOrO MOHITOPMHIY /L1 CY0 €KTIB MiAIPUEMHNIIBKOIL AiAMBHOCTI, SIKi HAFAIOTh MOCTYTI TIif
yac 3/1ifiCHEHHS OIlepalliil 3 KYIiB/Ii-TIPO/la)Ky HEPYXOMOTO MaliHa, BU/II/IEHO ITyHKTY BiJJIIOBi/JHOCTi
KJIiEHTa BMCOKOMY PM3MKY, 11O BiJTIOBifla€ KOHLENIi pPO3BUTKY PU3MKO-OPIEHTOBAHOTO IiJXORY
332 OCHOBHMMM KPUTEPifAMM OLIHKM PUBMKY Kli€eHTa: reorpadiyHe posTallyBaHHA [eP)KaBU, THUII
KJTi€HTa Ta AIMOBI BifHOCMHM. BpaXoByloum CKIaHICTb TAKOTO OLHIOBAaHHA Ta HEOOXiIHICTH
OIIEPATMBHOIO IPUIHATTA pillleHb, [JIA iHTETPOBAHOTO ABTOMATM30BAHOTO BM3HAYEHHS DiBHA
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PU3MKY KITi€HTa pO3pO06/IeHO LIKANy PeTHHIYBAaHHA (BapTOCTi) KpUTEPIiiB pU3NKY Ta IIPOBEEHO OLIHKY KITIEHTIB 3 BUCOKMM PU3UKOM
y IPOTPaMHOMY IPOAYKTI CUCTeMV HMiATPUMKM yXBajeHHA piumreHb Decision Making Helper Ha KOHKpeTHMX IPMK/IafaX HOPYIIEHb
3aKOHOJ]ABCTBA 3 NMMUTaHb (HiHAHCOBOTO MOHITOPVMHIY Ha PMHKY HEPyXOMOro MaiiHa. [loBefieHO JOLIbHICTD 3alpOBa/)KEHHA HOBOTO
IHCTPYMEHTY pPM3MKO-OPI€EHTOBAHOTO IiIXOMY 10 OLLiHKM K/II€EHTIB 3 BUCOKMM PU3JMKOM 4Yepe3 aBTOMAaTM3alLlil0 IPOLeCy BU3HAYEHHS 10r0
PIBHA /I CKOPOYEHHS Yacy Ha YXBaJIeHH: pillleHH: LIOJO0 3amobiraHHsA Ta MpoTuzAil jeramisarii JOXo/iB i BiTMUBaHHSA KOIITIB.

KawouoBi ¢cz10Ba pusuK, HepyxomicTb, Decision Making Helper, piBenb pusnky kiieHTa, GpiHaHCOBUIT MOHITOPYHT,
Bi[IMVMBaHHS KOILITIiB, pHOK (piHAHCOBUX IOCITYT
Knacudikauia JEL R31, L85

BCTYI

Onmnepanii 3 ynpapaiHHa MaiiHOM jis ¢iHaHCyBaHHsA 0O€KTiB OyAiBHMI[TBa Ta/abo 3MiliCHEHHs olepariil 3
HEepPYXOMICTIO BijHeCeHi o nepeniky ¢ginancoBux mocnyr 2013 poxy [18], 1m0 € posinpeHHsaM chepy KOHTPOITIO
3a (iHAHCOBMMM IIOCTyraMM Ha PUHKY HEPYXOMOCTi, BM3Ha4eHOI iHmmMu 3akoHamm [18, 19, 20]. Orxe,
HepxaBHa cnyx6a ¢inancoBoro MoHiTopuHry (mami — Jep>kpiHMOHITOpMHT) posmMpuia Jialla3oH CBOEI
IisITBHOCTI Ta 3[iMICHIOE TTepeBipKM CIeljia/IbHO BU3HAYEHUX CYO €KTIB MepBUHHOTO GiHAHCOBOrO MOHITOPUHTY
(mani - CBCII®M) Ha pUHKY HEPYXOMOCTi Y BCTAHOB/IEHOMY HOPSIZKY.

[Topsok 3[ifiCHeHHS IMX IIepeBipOK Ha PUHKY >KUTIOBOI HEPYXOMOCTi IepebyBae Ha cTajjii pPO3BUTKY,
JIOIAaTKOBOTO METORMYHOro 3abesmedyeHHs Ta perymoBaHHs 2018 poky 3 6oky [epxdinmonitopunry |1,
14, 15, 16]. OcobnuBoi yBaru notpedye mpolec BU3HAUYEHHs PiBHs PUSMKY KIII€EHTA, WO HOTpaIvisie y chepy
pianbpHOCTi CBCIIOM, 30KpeMa, Ha pUHKY HEpYXOMOCTI /1 3aIIpOBa/iI>KeHHA PU3UK-OPiEHTOBAHOTO HiJIX0ONy B
cucreMi ¢iHaHCcOBOTO MOHiTOpMHTY. Ha 1jeit yac B YkpaiHi nepeBipku crpAMoBaHi 3/1e6i/1bII0r0 Ha BUABICHHS
HOpYILeHb, a He Ha 1X 3anobiranus y cdepi piHaHCOBOrO MOHITOPUMHTY, IO TOTO X ICHYE Ipolefypa 6/I0KyBaHHS
yTOfi, HOB’SI3aHNX i3 BifMMBaHHAM KowTiB [20, 10], ToMy BuacHe Ta oniepaTuBHe BUSABICHHS K/IIEHTIB 3 BUCOKUM
PU3MKOM € aKTya/nbHUM 3aBgaHHAM CBCIIOM.

Tak sk onjiHKa pU3MKY KJIi€HTa € BaXK/IMBOIO ckmafoBoio AisnbHOCcTi CBCIIPM y cucremi ¢inancoBoro
MOHITOPUHTY, 3aIIPOIIOHOBAHO 11 yTOCKOHA/IEHH I IJIIXOM 3aCTOCYBaHHS Cy4acHMX iHOpMaLiTHIX TeXHOIOTiN
(cuctemu mipTpUMKY IpMitHATTA pimenb Decision Making Helper), 1o cripustumMe cBoe4acCHOMY BUSIB/ICHHIO
HOpYILIeHb, IOB3aHMX i3 Bi[MMBAaHHAM KOIITIB i jleramisalji€ro [OX04iB, ofep>KaHMX 37I0YMHHNM HTAXoM. 1e
3HM3UTb BUTPATH Yacy Ha 00poOKy indopmaii mopo ifenTndikanii KIi€HTIB 415 Monepef)KeHHsT CYMHIBHUX
omepanin.

1. NITEPATYPHUU Ornaa

[Tpobnemy epexTUBHOCTI PiHAHCOBOrO MOHITOPMHTY Ta OKpeMi IUTAHHS PO3BUTKY CUCTEMM OLIiHIOBaHHS [ilt
KJIieHTa B YKpaiHi Ta 3a Ii MexkxaMu JOC/TipKyBaju Taki HayKoBIi, saK: KotTke [11], Anppiituenko [2], basenox [3],
Byrkesuu [4], [mymenko Ta cniBaBropu [9], IMutpos ta ciiiBaBTopu [6], Eropuyesa [7], Kopucrin ta ciiBaBTopn
[23], Kcy (Xue) Ta 3anr (Zhang) [22] Ta i.

Hanpuknaz, €ropuyesa [7] meTanpHO posrisfana MUTaHHS OpraHisanii ¢piHaHCOBOTO MOHITOPMHIY B OGaHKY,
a caMe CTBep>XKyBasa, 1[0 3aX0Ay LIOA0 3anobiraHHs jerajisaliii JOXOAiB, Ofiep)KaHUX 3MTOYMHHIUM IIJIAXOM,
HOBMHHI PO3IIAAATUCS K HeBiJ€MHa YacTMHA I7I00aTbHOI IOMITUKM 60POTHOM 3i 37TOYMHHICTIO, sIKA PYIHYE
€KOHOMIKY Ta CyCIi/NbCTBO Y Lji/ioMy. B 1i paiisax HaronomyeThes, 1o NpuBabnInBicTb iHCTUTYTIB hiHAHCOBOTO
CEeKTOpY /IS 3IiJICHEeHHs BiMMBAHHS KOWITIiB Ta (iHAHCYBaHHSA TepOpuU3My OOYMOBIIOE iX 0COOIUBY PONb Y
MPOTHU/II IVIM 3aTPO3/IVBUM SABULIAM.

[IuTaHHA agMiHICTpaTMBHOrO IpaBa Ta IpoIlecy (piHAHCOBOTO MOHITOPMHIY Ha PUHKY PO3IAAAE B CBOIX

npausax Kopucrin [23] cTBepmxyrouy, 1o HailBifoMiIi crmocoby, siki BUKOPUCTOBYIOTbCS IIij| yac iHTerpaiii
— 1je Ipoflak HEPYXOMOCTi; HE[JOCTOBIPHICTh 1}iH 30BHIIIHbOTOPTOBE/IbHMX OI€palill; YTOAu i3 3aHVDKEHHAM
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LiHY; TpaHCQepIpaiiciHT; BUKOPUCTAaHHS OaHKiBCHKMX PaXYHKIB iHO3eMHOI 4 CIIi/IbHOI pipML; eNOHYBaHHS
roTiBKM Ha GaHKiBCBKMIT paxyHOK ¢ipmy; mifcTaBHi KoMmmaHil Ta QIiKTMBHI KpemUTH; KasMHO Ta JIOTepel;
BCTQHOBJ/ICHH KOHTPOJIIO HaJl iHO3eMHUMY OaHKaMIL.

B cBoio uepry byTkeBud [4] Hajjae nepeBary B CBOIX HOCTi/)KEHHX CBITOBOMY OCBiJly BifMMBaHHsI IpoOLIe Ta
(hiHaHCOBOTO MOHITOPMHTY, a caMe pO3I/IsAfa€ mpouecy GpiHaAHCYBaHHS TepOpPU3MY B Takux KpaiHax sk CIIIA,
Kanapa, fInonisa. Bin Harosourye Ha JeMOKPAaTMYHMX Ta IIPAaBOBMX OCHOBaX Jis/IbHOCTI OpraHiB fiep>kaBHOI
B/IaJIV TA MiCI}eBOTO CAMOBPSIAYBaHHS, 11J0 3HAYHOIO MipOIO BIUIMBAIOTh Ha ePeKTUBHICTD IPOTH/ii BifMUBaHHIO
MOXOfIiB, OTPMMAHMX 3/I04MHHUM ILJIAXOM.

OcraHHIM 9acoM 3pocia yBara MixkHapogHoro perynsatopa (FATF) no pesynbrariB oninky pusuky ¢inaHCOBOTO
MOHITOpMHTY [8] Ta y3arajpHeHHs HOCBiny 3fiiicHeHHs (iHAHCOBOTO MOHITOPMHIY Ha PUMHKY (piHaHCOBUX
HOCITYT €BPONEVICHKUX KpaiH [12].

OpHak 3a/MMIIAETBCA  HEOCTAaTHBO BM3HAUYEHUMM IIpollec  OI[iHIOBaHHA KJIiEHTA 3a KpUTepiAMU
Hepxdinmonitopunry [14, 15, 16] 3 oraagy sanpoBaj>kKeHHSA PU3MKO-OPIEHTOBAHOIO IiAXOAY Ha PUHKY
HEPYXOMOCTi. BupinieHHs 11bOro 3aBJJaHHA JO3BOMNUTD YLOCKOHAIUTH IIPOLIESYPY OLLiIHKY PU3UKY KJIi€HTa, 0
3a[JOBOJIbHUTD NOTPeOy YYaCHUKIB PUHKY HEPYXOMOCTi Ta npuckoputhb pearyBaHHs CBCII®OM na 6ynp-sxi
MOXX/IVBI IIOPYILIEHH I 3aKOHOZIaBCTBA B cepi piHaHCOBOTO MOHITOPUHTY.

2. META AOC/NIAXKEHHA

MeTo10 JOCTIiI>)KeHHS € PO3BUTOK PU3MKO-OPi€EHTOBAHOTO IIi/IX0OY 1O OLiHKY K/TiEHTa Ta pO3po0Ka IMPaKTUYHUX
peKOMeH/ialliil II0fJ0 BU3HAUYEHHs PiBHSA JIOT0 PU3MKY K (iHAHCOBOMY MOHITOPMHTIY Ha PUHKY HEPYXOMOTO
MajiHa.

3. METOAM AOC/NIAMKEHHS

TeopeTnyHOI OCHOBOI [OCIIIKEHHA € Ipalli Cy4yacHMX HAyKOBIIiB Ta 3aKOHOJABCTBO YKpaiHm y cdepi
(iHaHCOBOTO MOHITOpMHTY. [/ [OCATHEHHS BU3HAY€HOI METV BUKOPUCTAHO CUCTEMY 3arajJbHOHayKOBUX
i crenjabHMX METOZRIB OCTi>)KEHHS: TeOpeTMYHe y3arajbHEHHS, NOPiBHAHHA (HJIs YTOYHEHHS KpUTepiiB
OLIiHKV PM3VIKY KJTi€HTA); CUCTeMHUII aHai3, popManisania (a1 iHTepnperalii pe3ynbTaTiB OUiHKM pUSUKY
K/Ii€HTa Ji1s1 piHAaHCOBOTO MOHITOPUHTY); eKCIIepTHe paH>KyBaHHA (/I OLIiHIOBaHHS Ba>KJIMBOCTI KpUTepiiB
Bubopy B CIIIIP Decision Making Helper); ontumisaniiine MopenoBanHs (#1 BU3HAYeHHs PiBHS PUBUKY
KJIi€HTa); Tpadivamii MeToq (/I YHAOUYHEHHS eMIIpMYHMX JAHUX 1 CXeMaTMYHOTO BUKJIA/IEHHSI OCHOBHMX
TEOPETUYHMX i IPAaKTUYHMX IOJIOKEHD).

4. PE3Y/IbTATU

Hep>xdinMoHiTOpUHT HiArOTYBaB 3BIT 32 pe3yabTaTaMy CeKTOPAIbHOI OI[iHKM PU3UKiB BUKOPUCTAHHSA PUHKY
HepPyXOMOCTi JyIsi jeramisanii (BifMMBaHHSA) JOXOJIB, Ofep>KaHUX 3/MIOYMHHUM LUIAXOM i (iHaHCYBaHHSA
Tepopusmy (2018) [1], a Tako>K HM3KY METORMYHUX PeKOMEHAAIlil1 1o IpoBefileHHs GiHaHCOBOTO MOHITOPMHTY Ha
PMHKY HepyxoMocTi [14, 15, 16]. BinmosigHo 1o MeTogu4HMX MaTepialiB 3 TUTaHb (PiHAHCOBOTO MOHITOPMHTY
IIs CYO€KTIB MiAIIPUEMHUIIBKOI Iis/IPHOCTI, AKi HaJalOTh MOCEPeNHMILbKI MOCTYTM MijJ 4ac 3[iliICHeHH:
omepariit 3 KyniBi-npofa)xy Hepyxomoro MaitHa [14], mo Hagae [JepxpiHMOHITOPUHT, OLliHKa PU3YUKY KTi€HTa
3Ii/ICHIOETHCS 3 TPbOMA OCHOBHMMU KPUTEPisIMI: 3a TUTIOM KJTi€HTA (CTATyC), 3a reorpadivHUM po3TallyBaHHAM
Jiep>KaBU peecTpaliii K/IieHTa, 3a i/ToBUMM BiTHOCMHaMM (BUAOM TOBapiB Ta mocyr). KoxxHuii 3 TpboX KpuTepiis
Ma€e peajbHMIT 3MICT — IYHKTH, KM MaioTb Bifnosigatu kiaientu CBCIIOM. [Jnsa dopmanisanii mpouecis,
NOBA3aHUX i3 BM3HAYEHHAM pPiBHA PU3MKY KITi€HTIB [JIA 3aIPOBAJKEHHS PU3MK-OPIEHTOBAHOIO HifXORY,
aBTOPM y3araJbHVIN 3MicT KpuTepiiB 3a MeTopgnyHuMy Marepianamn [14] Ta BUAIIVIN IYHKTY BiIOBiZHOCTI
KIieHTa BucokoMy pusuky (Tabmmis 1).
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TaGsuis 1. 3MIiCT KPUTEPIIB OLIHKY PU3UKY KJIIEHTA CIIENiaIbHO-BU3HAYEHOTO Cy0 €KTa
MIEPBUHHOTO (DiHAHCOBOTO MOHITOPUHTY Ha PUHKY HEPYXOMOCTI

[kepeno: po3pobaeHo aBTopamm Ha OCHOBI [14], BUKOHANM COPTYBAHHA KPUTEPIiB PU3MKY | BUAIAWMAM MYHKTU BiZAMNOBIAHOCTI BUCOKOMY PU3UKY KieHTa npu diHaHCOBOMY

MOHITOPWUHTY.

MyHKTN
Kputepin . . . BianoBigHOCTI
pU3nKy 3MicT KpuTepiiB pU3KKY ANA OLHKM KNi€HTa BMUCOKOMY PU3UKY
KnieHTa
BigHeceHHs aepxxaBu o KpaiH 3 HEHANEXHUM BUKOHAHHSAM BUMOT 0 (hiHaHCOBOrO
MOHITOPWUHTY.
3a - - . .
reorpadiuHmm MiaTprMaHHA AepXxaBolo TepOPUCTUYHOI AiANbHOCTI abo NOpPYLLEHHA HauioHanbHOro
pO3TaLLYBaHHS 3akoHopaBcTBa abo MixxHapoAHMX opraHisauiit, 3okpema OOH. MyHkT 1-3 cT. 2 [14]
ﬁﬁ&ﬁ:” | BHECeHHS IepXaBm [10 peecTpy OLLIOPHUX 30H.
3a Bumoramu FATF gepxaBa mae cyTTeBi Hegoniku y cdepi npoTuaii neranisauii
(BiAMMBaHHI0) 4OXOAIB YN PiHAHCYBaHHIO TEPOPUIMY.
3AiNCHEHHS KNIEHTOM TEPOPUCTUYHOT AiANbHOCTI abo 3acToCyBaHHA A0 HBOTO
MiDKHapOAHMX CaHKLiN 3a CNMCKOM [lepXXdiHMOHITOPUHTY.
: BingHeceHHs knieHTa a0 ny6niuHmux aisdis abo noro 6nmnabknx ocib Yn NoB’A3aHNX 3 HUM
: oCib.
{ MpuHanexHicTs knieHTa 4o HenpubyTkoBOI opranisaLlii.
BcTaHOBREeHHs KOpecnoHAEHTCbKUX CTOCYHKIB 3 KIMIEHTOM SIK iHO3eMHO (hiHaHCOBOIO
YyCTaHOBOIO.
lMpoBeneHHs kNnieHTOM biHaHCOBKX onepauii Ha puHKY hiHaHCcoBKMX nocnyr 6e3
BiANOBIQHOCTI Oro cTaHy Ta/abo 3MiCTy NpPakTUKW.
3a Tunom . . . . . MyHkTM 1,2, 4 cT. 2 [14]
KnienTa HasBHiCTb y KnieHTa cknagHoi CTPYKTYpW BNAcHOCTI abo BiH € TpacToM YN (POHAOM

3a ginosumn
BiAHOCUHaMu
(Bugom ToBapis
Ta nocnyr)

: AOBIpYOro ynpasniHHS.

i HapaHHs knieHTOM chiHaHCcoBMX mocnyr 3 06MiHy BantoT Ta/abo nepekasy rpoLoBmX

KOLUTIB.

30iACHEHHS KIIEHTOM [isiNbHOCTI, L0 NOB'si3aHa 3 a3apTHUMW irpamu, 30Kkpema,
notepesiMmu.

BukoHaHHS knieHTOM onepaui 3 peanisauii 36poi abo ii BupobHuuTBa.
AKLUiOHepHe TOBapuWCTBO KMiEHTa-Hepe3vaeHTa 34iIMCHUITO BUMNYCK akLin Ha npea’aBHMKa.

CyMHiBHE MicLle3HaxX04>XeHHS KMieHTa, He NOA4aHHA NPOTAroM ABOX POKIB 3BIiTHOCTI, LIO

CTano BigOMO 3 BIOKpUTUX OXXepen.

: CknagHun abo cymHiBHUI xapakTep iHaHCOBOI onepaldii, Wo He BiaANoBifae MeTi
i 30iiCHIOBAHMUX AiN.

BaraTtokpaTHe npoBeAeHHs onepauii 3 NTOPOroBMM PiBHEM, L0 TATHE BUHUKHEHHS

: CYMHIBIB 3 YHUKHEHHS ifeHTudikauii Ta npoueayp iHaHCOBOro MOHITOPUHTY.

PerynsipHi onepauii 3 roTiBkoo, ska HagXoAuTb Bif iHWKX KNieHTiB abo TpeTix ocid

: 6e3roTiBKOBO.

MocrTinHi kacoBi onepaLii 3 roTiBKO i3 NepeBULLEHHSIM 3anuLLKy Ha paxyHKy KnieHTa.

: bes BiACYTHOCTI MiXXHApPOAHOIO KOHTPAKTY 34INCHEHHS hiHAHCOBMX onepadin 3 nepekasy :

KOLITIB 3a KOpPAOOH.

{ CucTemaTUyHi onepalii 3 NOBepHEHHS, OAepXXaHHs, HafaHHs No3unK, (iHaHCOBOT

[0MOMOTU, KPEAUTIB Ta HOBUX 3aM03NYEHb.

: ®iHaHCOBI onepaluii Yepes nocepeaHnka, AKMN He Mae BCTaHOBIEHOr0O NPSIMOro

(ocobucToro) KOHTaKTy 3 KIiEHTOM.

: BukoHaHHs onepauin 3 peanisauii, kyniBni/npogaxy abo BiACTynneHHs npasa BUMOTH

KOLUTIB.

i OpepxaHHA nocTiiHoro NpnbyTKy abo NOCTIMHUX 30UTKIB KNIEHTOM Yepe3 CUCTEMATUYHE

yKnaAeHHst HUM CTPOKOBMX yro abo 3acTocyBaHHS onepadin 3 noxigHumm
iHaHCOBUMM iHCTpPyMeHTamu 6e3 noctaBky 6a3o0BoOro akTmBy abo 34iNCHEHHSA

i cneuianbHUX onepauin 3 ogHUM abo KinlbkoMa KOHTpareHTamu.

Moxnuee nopyLleHHA BCTaHOBIEHO| 3aKOHO4aBCTBOM FPaHNYHOT CYyMU po3paxyHKy

: FTOTIBKOIO Yepe3 Aii knieHTa 3 i1 nepeBuLLEeHHS.

Migo3pun piHaHCOBOro MOHITOPUHIY NPW HAZaHHA ANCTaHUIMHUX NOCNYT.

HasBHicTb Byab-sikoro
| NYHKTY KpuTepito [14]
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Ak BupgHO 3 Tabmmui 1, 3MicT KpuTepiiB JOCUTH MacUITaOHMIT, @ BUCOKMII PU3MK KITi€HTa BU3HAYAETHCS
3a HAsBHICTIO KOHKPeTHMX NYHKTiB. Tako Ipy BM3HAYEHHI IPynyM pU3UKY KIi€HTAa BapTO 3ayBa>kKUTH,
AKIO KJIEHT Mifnajfae xo4a 6 miJg OfMH i3 KpuTepiiB pUsUKY, TOAI piBeHb PU3MKY TAKOTO KIEHTA He MOXKe
BU3HAYATUCA AK «HU3bKMIT». 1lle OfHMM Ba>KIMBUM acIEKTOM € CYyTHiCHa XapaKTePUCTUKA NYHKTiB — BOHA
He € BUHATKOBOIO, ajie Haitbinpm nommpeHot. Kpim toro, mna BigmosifanbHux 3a ¢piHaHCOBMIT MOHITOPUHT
BA)K/IMBYUM € He Ti/IbKI caMa OLjiHKa PU3NKY, @ YXBaJeHHs PillleHHs B KOPOTKMII TePMiH 4acy LI0Z0 IOLAaIbIIOTO
00CITyroByBaHHS KJIi€HTa. 3BaXKalouy Ha Te, L0 IPOLeC OLIHKY 3 OIIAMY Ha KiJIbKICTh IIYHKTIB Y KOXXHOMY 3
KpUTepiiB € CKIagHNM, TOTpebye 06pobKku pisHoI iHdopMalii, 1[0 BMarae K 4acOBUX, TaK Ji iHIINX pecypcis,
AKUX He BJMCTAYa€ CyO€KTaM IiAIPUEMHUIBKOI AiATbHOCTI, 3aIIPOIIOHOBAHO aBTOMATM3YBaTH! Iiell Iporec i
3actocyBatu nporpamy Decision Making Helper [5], mo € cucremoro nigrpumkn npuitaaArta pimens (CIIIIP)
ab0 IPOAYKTOM, L0 HO3BOJISE€ aBTOMATM3YBAaTy BM3HAYEHHs PIiBHSA PU3MKY KJI€HTA 3a OLIiHKOI eKCIIepTiB,
axkumu € npanisaukyn CBCII®M, aki BigmosifHo 0 3akoHY [20] HafaOTh MOCEPeNHUIIBKI IOCTYTH MiJ 9ac
3[i/ICHEHHA OIlepalliil 3 KyIiBJIi-IIPoJaky HEPyXOMOTo MaliHa.

I[Tpu B160OPi 11bOTO IPOrPAMHOTO MPOAYKTY 3A1/ICHEHO NOPIBHAHHSA 3 IHIIMMM CUCTEMaMy MiTPUMKIY PillleHb,
110 JAI0Th 3MOT'y BUKOHYBATY ONITUMi3alliiiHi 3aBIaHHA Pi3HOr0 XapaKTepy, ajle IX 3aCTOCYBaHHA € YCK/IaJHEHUM
i He TO3BOJISIE HOCATTY METH Ji/Is IIOCTAB/IEHOTO 3aBJaHH 3 (PiHAHCOBOrO MOHITOPMHIY HAa PUHKY HEPYXOMOCT.
PosrinsnyTa nporpama SIMBA DSS [17] nosBonsie BukoHaty BuOip KiIi€HTa 3 BUCOKMM piBHEM PU3NKY, aje
JUIS1 LIbOTO KOPKCTYBauy MOTPiOHO BBeCTU He nuile Habip KpuTepiis, a i ix kmacudikysaTy, 0 € JOJATKOBUM
3aBgaHHAM s npaniBuukiBs CBCIIOM, xpiMm Toro, ms [is BxXe 3perynboBaHa [lepX(piHMOHITOPMHIOM.
ITporpama Decision Making Helper ne norpe6ye xnacudikanii kpurepiiB, OCKi/IbKM BUpIIIYe Lie 3aBIaHHSI
yepe3 BaroBi KoedillieHTH, 110 JJONYCKAa€ ONEePaTUBHICTh BHECEHHS 3MiH y IIpOLefypPy OL[iHIOBaHHS.

Inma nporpama CIIIIP «Bubip» [13] fo3Bonisie CTpyKTypyBaTy KpuTepil Ta OLiHUTM a/lbTepHATUBY, a TAKOX
iX mpopaH)XXyBaTu Ha OCHOBi Merony aHainisdy iepapxiit Caati. O6MeXXeHiCTP HPaKTUYHOTO 3aCTOCYBaHHS
LIbOTO IIPOIPAMHOIO IPOAYKTY IOJNATAE B iHTepIIpeTalil pe3ynbTariB, AKi NpeAcTaBieHi y BUITIALL CITKM 3i
B3a€EMOIIOBSI3aHMMU efleMeHTaMu (4uM Oinbine KpurtepiiB, TM 6inbiua citka). IlogibHa iHTepmperalis He €
HAa0YHOIO Ta He MA€ HAJIEXKHOI IPAaKTUYHOI L[iHHOCTI, Ha BiMiHY Bifi ricrorpam, mo € pesynbryrodnmu B Decision
Making Helper.

Kpim TOro, 10cBifi 3acTOCYBaHHA 1IbOTO IIPOIPAMHOIO MPOAYKTY 3 METOI0 BUpIlleHHA AK HaBYa/lbHUX, TaK i
HiIPMEMHMIBKMX 3aBJaHb 3 BIMOOPY Kpallol abTepHATMBN € MO3UTUBHUM. ABTOPU PO3POOMIN aIrOPUTM
BUOOPY HaJKpaIIoro 06’€KTa iHBeCTyBaHHs iHBeCTOpa Ha PUHKY >KUTIOBOI HEPYXOMOCTI Ha OCHOBI MOAiOHOI
CIIIIP, mo 3acBifueHO OXOPOHHUM HOKYMEHTOM Jlep>kaBHOI C/1y>kOM iHTe/eKTyanbHOI BIacHOCTI Ykpainm [21]
Ta BIIPOBAJ>KEHO B JifA/IbHICTb ITOCEPEHUKIB IIifi 4ac 3MiJiICHEHHA Ollepalliil 3 KYIiBli-IIPofja>ky HEPYXOMOTO
MaliHa [/ IMiATOTOBKM NPUIHATTA KIIEHTCbKMUX pillleHb, OTXXe, PO3LUIMPEHHA HANPAMIB 3aCTOCYBaHHA
nporpamu Decision Making Helper na punky HepyxomocTi Moxke Oytm mosutusHO crpuiiasito CBCIIOM
Ta MaTU IPAaKTMYHY LIHHICTh 3 ypaxyBaHHsAM HeOOXiJ[HOCTi OIlepaTMBHOIO pearyBaHHSA Ha HOBi BUMOIMU
Hepxdinmonirtopunry [15, 16].

[lns1 BupilleHHs IOCTAaB/IEHOTO 3aBJaHHs aBTOPM 3aIlPOIIOHYBanu BUKopucratu nporpamy Decision Making
Helper [5] pns Bu3HaueHHs piBHA pu3MKY Kii€eHTa ans ¢iHaHCOBOro MOHiTOpuMHTy. [Is 1bOro po3pobmin
IIKAJTy PeVITMHTYBaHHA KPUTEPiiB oliHKM pusnky kiieHta (Tabnuus 1) BigmosigHo Ko BuMor nporpamu. [lis
BHECEHHSI OIIiHOK B IIPOTpaMy IOTPiOHO BUSHAYUTM PiBeHb BaXK/IMBOCTI KpUTEpiiB JIs KOXXHOTO KIi€HTa 3a
BHECEHOI0 HEOOXiZHOI PeITMHIOBOIO OL[iHKOI. 3allpOIIOHOBAHO BUKOPUCTATH Bif (-5) «HMU3BbKUII piBeHb» [0
(+5) «BMCOKMII piBeHb», 0 — HEMITPaIbHMIL piBeHb. 3arasbHa KiJIbKIiCTb OIIiHOK, 5IKa B IIPe/ICTaBJIEeHOMY Aiama3oHi
CTaHOBUTD 11, IO IOBHICTIO BifiIOBifjae KiZIbKOCTi NMyHKTIB 3a ApyruM Ta TpeTiM kpurepismu (Tabmmus 1).
[ITomo meprnoro Kputepito, siKMit Mae 4 MYHKTH, TO JIOTO CIiBBijHeceHO 3a 11-6apHOI0 IIKAJIOK0 (3[iliCHEHO
3a mpormopuie). 3 ypaxyBaHHAM HaBefileHMX KputepiiB (Tabnuus 1) pospo6neHO IIKany peiiTMHIYBaHHS
(BaprocTi) KpuTepiiB OLiHKM PMU3UKY KIi€HTa B cucTeMi (piHAHCOBOrO MOHITOPMHIY Ha PUHKY HEPYXOMOCTI
3a Bumoramn Decision Making Helper, mo npexncrasnena B Tabmuis 2. Ile HeoOXigHO Oy10 3AilicCHUTI AA
Y3rOJ KeHHA IPYIIM KpUTEpPiiB pUSKKY, Ki/IbKiCHOTO CKIaZly KPUTEPIiIB Ta IX Baru.
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Taosuns 2. [[Ikana peTUHTYBaHHS KPUTEPIIB OI[IHKY PU3HUKY KJIIEHTA /17151 BHECEHHS B IIPOTPaMy
Decision Making Helper

[epeno: po3pobaeHo aBTopamu.

KpuTepiit ouiHkn puanky knienta | [yHKTM KpuTepiiB (kKinbkicTb) Ouitka B nporpi_lagll;)eDreCIsmn Making
4 i ABo +5, abo +4
3 +3
3a reorpadiyHnm po3TallyBaHHAM :
AepxaBu KnieHTa ‘ 2 ; ABo +1, abo +2
i1 i Big -5 pno -1
,,,,,,,,,,,,,,,,,, L B L
7-1 :Big +1 go +5
3a TMNoMm knieHTa 6 Big -5 po -1
777777777777777777 15 0/
fT7-1 :Big +1 po +5
3a pginoBumu BigHOCKMHamMu (BUAOM TOBapiB ! R )
Ta nocnyr) : 6 f Big -5 po -1
i1-5 0/

Sk BupHo 3 Tabmuiyi 2, 4um 6inbia KinbKicTh IYHKTIB 3a pi3HUMU KpUTEPiIMM CTOCYIOTHCSI KOHKPETHOTO K/TIEHTA,
TUM Bullle 6asbHA OILIiHKA, 10 BUCTaBnsAeTbcsA npaniBHukoM CBCIIOM. OTxe, MIIAXOM CepeHbO3Ba)KEHOTO
HONIAPHOTO MOPiBHAHHA (MeTOAY, L0 3aK/IafieHunit y nporpamue 3abesnedenHs Decision Making Helper pns
aBTOMATK3allil mpolecy BUOOPY Haitbi/IbII PU3MKOBOTO K/Ii€HTA) BUSHAYAETHCS KIIIEHT, 1[0 OTPUMYE HaiOiIbIny
KiJIBKiCTb 0aIiB — 1jeit KIiEHT BijHECEHMIT 1O TPYIIN 3 BUCOKUM PU3UKOM.

[Tporpama CIIIIP Decision Making Helper po3paxoBye aBTOMaT4HO 3HaYeHH s pillleHH: IJ1s KOXKHOTO KJIiEHTa
B nporeHTax Bif (-100%) mo (+100%) Ta y BUCTIOBaX «He3aJOBiNbHO / JOCTaTHHO He3a/OBI/IbHO / HEJITPaNbHO /
JIOCTATHBO ITO3UTVBHO / IO3UTUBHO». ABTOPY 3[i/ICHI/IV 32 aHAJIOT1I0 (Bi/|IIOBIHICTIO) OMIIC pe3y/IbTaTiB OLIHKY
B nporpami Decision Making Helper 1mono ouninku pusuky kjaieHrta ps uineit ¢piHaHCOBOTO MOHITOPMHTY Ha
PMHKY HEPyXOMOTO MajiHa Ta OTPMMAHO Pe3y/IbTaTH, 0 IpefcTaBieHi B Tabnnui 3.

TaoaunAa 3. BianoBigHicTh pe3ysbTaTiB OIIHKY PU3UKY KJIi€HTa 71 (DiHAHCOBOTO MOHITOPHUHTY B
nporpawmi CIITIP Decision Making Helper

[xxepeno: po3pobseHo aBTopamm.

PesynbTatun B nporpami : PiBeHb pU3MKY KJliEHTa
Hesagosinppo Bucokwipisepp
focTaTHbO He3afoBinbHo CBucoKW piBeHL
Heitpambbo CepepnivipiBehp
HocTaTHeo noautmeHo S HwsbkMA piBeHb
[No3nTneBHO i H13bkui piBeHb

Sk BupHO 3 Tabnuui 3, mpouec iHTeprperanii (BijlI0BiTHOCTI) pe3y/IbTaTiB € HPOTUISKHNUM I[OJO Pe3y/IbTATIB,
OTPMMaHIX B IIPOrpaMi, 110 OB’ A3aHO IIePIII 3a BCe, i3 KOHKPETHUM 3aBJAHHAM, 10 IOCTAB/ICHO — Iie BU3HAYEeHH A
KJIiEHTa 3 HAVIBUIMM PU3MKOM, a OT>Ke, 1le O1/IbIII TsIKi€ O HeraTUBHOI OL[iHKY I[OJ0 BUOOPY CYO €KTiB.

[ns mepeBipku po3po6eHoro migxony fo 3acrocysanus nporpamu Decision Making Helper s onjinku pusuky
KJIi€eHTa B cucTeMi piHaHCOBOTO MOHITOPMHTY PO3IISIHYTO KOHKPETHNUX K/TI€EHTIB HAa PMHKY HEPyXOMOT'0 MaiiHa,
110 HaBefeHi y 3BiTi 3a pe3yIbTaTaMy CeKTOPAJIbHOI OLIiHKYM PU3MKiB BUKOPUCTAHHA PUHKY HEPYXOMOCTI A
neranisanii (BiyMuBaHHs) JOXOAIB, OflepXKaHMX 3/I0YVHHUM IIIAX0OM i piHaHCYBaHHA Tepopusmy [1], crocoBHO
AKUX Oy 3aCTOCOBAHI 3aX0AM BIUIUBY, OT)Xe, € K/TIEHTAMM 3 BUCOKVM PU3UKOM.

[puknap 1 (kmient 1). JepxxaBHuit peectparop opopMuB HOroBip KyIiBIi-IpofaXky MaiiHa 3a QiKTMBHUMU
JIOKYMeHTaMU, 11J0 Hajana 0coba, sika B TAaKMil CIIOCi0 He3aKOHHO OTpUMasa y BIaCHICTb KBapTUPY.
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[Tpuxnap 2 (xnient 2). ¥ micti Kuesi B kBiTHI 2018 poky 3aTpumMaHo 0coby, 110 ITifi Yac IpoRaKy KBapTUpy Maja
IBa NACIOPTY i3 pisHMMM JaHMMM Ta HAMarasjach ABivi 3A1ICHUTY peaisallilo HEPYXOMOIO MaiiHa.

[Ipuknapy 3 (xmient 3). Ocoba, 1O € Hal[iOHATBHMM NYOTIYHUM [isi4eM, NepeTHYIa KOpHOH YKpaiHw,
3ajexnapysaBin 274,4 Tuc rpu ta 51 tuc pon CIIA. 3a jaHMMM MUTHMX OpraHiB iHO3eMHOI KpaiHu ocoba
3aZieKnapysana 162,7 Tic €Bpo [ KyIiB/li HEPYXOMOCTI B LIiif KpaiHi, 0 B 3 pasy MIepeBUILYE CYMY, BKa3aHY B
YKpPalHCbKIill JieK/apanii.

3a3HaveHi KIieHTM € (aKTMYHO BUABIEGHUMIM BUIIAAKaMy IIOPYLIEHHs 3aKOHOZABCTBA 3 (DiHAHCOBOTO
MOHITOPUHTY, 1IJ0 AeMOHCTPYIOTb iX BUSAB/ICHHS Cy0O'€KTOM ep>KaBHOTO (piHAHCOBOTO MOHITOPMHTY BXKe Mic/Is
BUMHEHHsI 3/I04MHY, @ He 3aBYaCHO. TakuM 4MHOM, 3p00JIeHO HPUIYIEHHS, YV [O3BOINUTH PO3POOIEeHMIT
PU3MKO-OPIEHTOBAaHMII MiAXif 3amOGIrTH MOPYIIEHHSAM 3aKOHOJABCTBA I[OfJ0 BCTAHOB/ICHHS PIBHS PU3UKY
Takux kiaieHtiB (muB. Tabmuni 1, 2, 3). Pesynbpratu pospaxyHkiB 3a mporpamorn Decision Making Helper
HaBefieHO Ha PucyHky 1.

Sk BupHO 3 PucyHKa 1, yuMm 6i/1b1iit KiZbKOCTI IYHKTIB BiilIOBi/ja€ K/Ti€HT, TMM MeHIIIa JIOTO OLjiHKa B Iporpami
i TvM 6inbII piBeHDb pU3UKY BiH Ma€. Tak, K/TieHT 1 3a KpUTepieM TUII K/Ti€EHTa OTpUMaB 6aJ1 «-1», 1110 BifIIoBifae 4
nyHkTaMm BuMor [lep>xdinmonitopunry [14] (gus. Tabnuio 1). AHamoriyHo 34iiiCHEHO OLliHIOBAaHHS 3a IHIIMMU
krienTamn. [Iporpama Decision Making Helper aBToMaTiuHO Bu3Ha4Yae piBeHb PU3VIKY 32 BHECEHMMM JaHVUMI,
110 HaBefleHo Ha PucyHKy 2.

i Decision Making Helper - Dem
File Edit Result ?

Bl a2l 2 & 8

MNew Open Save Decision Charf Table
OepxdiHamoHITOPUHT
Options == Option A b4 Option B ® Option C b4
KrienT 1 Knient 2 I Knignt 3
== Criteria
Criterion 1 B4 Rating A1 i Rating B:1 i Rating C:1 i
=l R B R i R
B 0 o . = o
Low Importance  High -3 o +3 -3 ] +3 -3 o +3
Criterion 2 b 4 Rating A:2 i Rating B:2 i Rating C:2 i
owevcers | I 0 WO
o o e o
Low  Importance  High -3 (1] +3 -3 o +3 -3 (1] +5
b4 Rating A-3 i Rating B-3 i Rating C-3 i
wacomarcrs | [ 0 E O E < O
; o = = o5 B
Low Imporance High -5 0 +3 5 [1} +3 -5 0 +5
3 Criteria for 3 Options

PucyHok 1. O1iHKY KJIIEHTIB 32 3aIIPOIIOHOBAHUM ITi/IX0/I0M BU3HAUeHH PIBHA 1X pU3UKY
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FA Decision - Decision Making Helper 23

Decision | A B B

Decision for "[depxdiHamMoHiTOpUHI"

Best Option:  Option A "Knient 17, Option B "Knient 2*
High Score: -B%
Decision: neutral, Option A "Knient 17, Option B "Knient 2"

-100% 0% +100%

All Options Compared

Pt | [ Coy [  Fe | Close

PucyHoOk 2. Pe3yspTaTy OLIIHKY PiBHA PU3UKY KJIIEHTIB

Sx BupHO 3 PucyHka 2, mepiui ABa KJTieHTM BifHeceHi 1o HeliTpanbHOro piBHA B porpami Decision Making Helper.
Bonu orpumanu oninku srigHo 3 Tabmuui 3 mopno cepenHboro piBHA pusuky. OTxe, MiAIATAI0Th JOZATKOBOMY
KOHTPOJIIO, 1[0 MOIJIO 0 MOTIepefNnTH 3/I04YNH, sIKMIl IepefyBaB BiiMMUBaHHIO KOWTiB. Hairipummm BusBUBCS
KJI€HT 3 — y IporpaMi B HbOTO HE33/I0BI/IbHUI PiBEHD, 1110 Bi/INIOBi/la€ IPYIIi KJII€EHTIB 3 BUCOKMM PU3UKOM. K110
IeTaIbHO PO3IJIAHYTYU IYHKTY BiIIOBiHOCTI, K/Ti€HT € my6niyHMM fisiueM, IpoBOAUTDb (piHAHCOBY omepalliio,
1[0 He BifITOBi/ja€ 10T0 CTaTyCy Ta € CYMHiBHOIO, IlepeMilllye Be/IMKi CyMM rOTiBKOBMX KOLITiB 3a KOpfoH. Takuit
KJIi€HT [ificHO Ma€ OyTY BifjHECEHMII 10 TPyNM 3 BUCOKMM PU3MKOM, LIO MifTBEPAKYye OTPUMaHI B IIporpami
pesynbratu. Kpim Toro, oliHIOBaHHA Mae€ KilbKicCHMIT BUMIp, IO [jae HOJATKOBY iHpopMalilo 100 piBHA
PM3MKY Y TPYIIi BICOKOTO PU3MUKY, OTKe, aKljeHTye yBary CBCII®M Ha HeoOXifHOCTi TpoBefieHHA JOJaTKOBOTO
KOHTPOJIIO i JOfja€ MificTaB 0 MOXK/IMBOTO OJIOKYBaHHSA CYMHIBHMX OIlepalliii.

BUCHOBKUA

Cyuvacni Bumornu [lepxpiHMOHITOPUHTY [JO OLiHKM PMU3MKY KI€HTIB Ha PMHKY HEPYXOMOCTi MOTpebyITh
JI0JaTKOBOTO METOJVYHOTO CYIIPOBO>KEHH I [/151 TOCVIEHH 1 3aXO/1B 11010 3aII06iraHH Ta IPOTU Al Teraizanii
(BimmmBaHH:) noxopis. [Toganbuinii pO3BUTOK PU3MKO-OPIEHTOBAHOTO Mi/IXOAY O OL[iHKM KJIi€EHTA B CHUCTeMi
(iHaHCOBOTO MOHITOPMHIY Ta JIOrO 3allpOBAafi)KeHHA [JIA CIIellia/IbHO BM3HAYEHUX CYOEKTIB IIEPBUHHOTO
(iHaHCOBOTO MOHITOPMHTY IONATa€ Y BUKOPUCTAaHHI HOBMX iH(OpPMaLifHUX TEXHOJOTIN /1A NPUCKOPEHHA
IPOLIeCy OLIiHKM Ta ITi/JBUIIEHHS 10T0 JOCTOBIPHOCTI Yepes KinbKicHMit BUMip siKicHOI iHpopMmarii.
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3anponoHOBaHUIl PU3NKO-OPIEHTOBAHMII MiXi/] 3 OLIHKY K/Ii€HTa Ipy (piHAHCOBOMY MOHITOPMHIY Ha PUHKY
HEepPYXOMOCTi 3 BUKOpKUCTaHHAM nporpamu Decision Making Helper mo6ynoBannit Ha ¢opmanizanii YMHHNX
BUMOT [lep>X(piHMOHITOPUHTY IJIsI IPAKTUYHOTO IX 3aCTOCYBaHHS B IPOLieci BU3HAYEHH I PiBHS PU3KKY KJIiEHTa
B cucteMi piHaHCOBOTO MOHITOPMHTY.

Takmit migxix anmpo6oBaHMil Ha KOHKPETHMUX NPUK/IaJaxX HOPYIIeHb y cucTeMi ¢(iHAHCOBOTO MOHITOPMHIY
i MOBiB CBOX NPUAATHICTD M1 BUKOPUCTAHHA IIpU OLiHLI PM3MKY KIi€eHTa. Mae JOJaTKOBi IepeBaru oo
eKOHOMII yacy Ta 3HV>KeHH BUTpaT inumx pecypcis CBCIIOM. Bin € yHiBepcanbHuM i MOXKe 6y TV 3aCTOCOBHMII
I iHIMX CYO€KTiB Npy HOAATKOBiN HOpOOL|i LIKan PeiiTMHTYBaHHSA KPUTEPIIB OLiHKM PU3MKY KITi€HTIB.
[To6iuHOM0 IepeBaro € MOXK/IMBICTb CBOEYACHOTO pearyBaHHs Ha 3MiHY KpUTepiiB OLiHKM a60 po3IIVpeHHs
(ckopoueHHs) ix nepeniky, Tomy o nporpama Decision Making Helper nosBosnsie BHocuTu 6yzb-ski smiHu Ta
HAOYHO IEMOHCTPYBATH Pe3y/IbTaTH, ii 3aCTOCYBaHHA € BUIIPABJAHNM Ta a/IbTEPHATUBHIMM CIIOCOOOM OLIiHKI
PiBHA pU3UKY KIIi€HTIB.

Po3BMHYTUI pU3UKO-OPi€EHTOBAHMII Ii/IXi/] Ma€ CIPUATU CYO €KTaM HiATPUEMHMIIBKOI i s/IBHOCTI, sIKi HA/JAl0Th
MOCePEeHULbKI IMOCIYTY Mifi 4ac 3MiJICHEHHA omlepalill 3 KyIiBIi-IIPOJaXXy HEPyXOMOTO MailHa, IIOCUJIEHHIO
KOHTPOJIIO 33 HUMM Ta BUABJEHHIO K/Ii€HTIB 3 BUCOKMM PU3UKOM IIOTEHLIIHOTO «Bi[]MMBAaHHA» KOILITiB Ha
crafii yKnagaHHA yTOf.
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