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Hamip BuUKOpMCTOBYBaTM mapiaTcbKy eAeKTpPOHHY KoMepHilo: 3acTocyBaHHs KOMOiHamii Moaeai
IPUVIHSITTSI TEXHOAOTII Ta Teopii 3ar1aHOBaHOI MOBeAiHKN

MeTol0 1IbOT0 AOCTIKEHHS € M00YA0Ba CUCTEMH JIIA 3MIHHHUX, IO BIUIMBAIOTH HAa IHTEPEC 0 LIapiaTChKOI €1eKTPOHHOT
KOMepLii, TAKUX SIK CTaBJICHHS, Cy0 €KTHBHI HOPMH, CIPHUHATUI KOHTPOJb 32 MOBEIIHKOIO, CIPHUHHATa KOPUCHICTD,
CIPHUHHATA IPOCTOTA BUKOPUCTAHHS Ta PENridHicTh. BUKOpHCTOBYIOUM 3pydHHI METO/ BHOIPKH, y IIbOMY aHaJIi31 B3sUIH
ygacTp 212 Monoaux IOAeH, sIKi MPeACTaBISAIOTh HAWOUTBIN 3HAYHY YacTKy KITI€HTIB €IeKTpoHHOI komepmii. [Tpm
MPOBE/ICHHI BUMIpIOBaHb JaHUX ONMUTYBAaHHS 1 IEPEBIpIli TiNOTe3 BHKOPHCTAHWH MiIXiX MOIETIOBAHHS CTPYKTYPHHX
PIBHSIHP METOJOM YaCTHHHMX HaitMeHImHX kBanpaTiB (PLS-SEM). Pe3ynpraT mociimKeHHS MOKa3yIOTh, IO CTABICHHS
(B = 0,261, p = 0,000), cy6’extuBHa HOpMa (B = 0,264, p = 0,000), crpuitasara kopucHicts (f = 0,241, p = 0,013) i
cnpwuitHsTa poctota Bukopuctanus (f = 0,185, p = 0,032) ansg Mool MaroTh TO3UTUBHUN B3a€EMO3B’SI30K i3 HAMIpOM
BUKOPHUCTOBYBATHU IIapiaTChKy €IEKTPOHHY KoMmepuito. Kpim Toro, cnpuitasra nmpoctota Bukopuctanus (f = 0,759, p =
0,000) Takox CyTTEBO BIUIMBA€ Ha CIPHHUHATY KOPHMCHICTH SIK MOAEpAaTop HamipiB. J[ns MOpIBHSHHS, CHPUIHHATHHA
KOoHTponb moBepinku (B = —0,042, p = 0,505) OyB He3HaYHUM YHMHHMKOM MOTHBAIlil BUKOPHCTaHHS MIapiaTChKOi
eJNeKTPOHHOI KoMeprii. Ile qocmiKkeHHs Takok MoKasye, 1o peniriinicts (B = 0,648, p = 0,000) Bixirpae BaxJIuBY poJib
y CTaBJICHHI JIIOJMHH JI0 HaMipy BHKOPHUCTOBYBATH IIApiaTChbKy €JIEKTPOHHY KOMeEpLilo. BBakaeThcs, 110 HE3HAYHUIA
B32€EMO3B’30K MK CHPUIHSATHM KOHTPOJEM IIOBEOIHKM Ta HaMipOM BHUKOPHCTOBYBAaTH IIApiaTCbKy EJIEKTPOHHY
KOMEPLIIO TOSICHIOETHCS TUM, IO SIK 3BUYAHHOI0, TaK 1 MIapiaTChKOI €JIEKTPOHHOI0 KOMEPIII€IO JIeTKo KepyBaTh. OTOX,
MOJIOJh HE TIOMITHIIa 0araThOX BiIMIHHOCTEH Y BUKOPUCTAHHI MAPiaTChKOi €IeKTPOHHOT KOMEPIIii.
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