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SOCIAL INTEGRATION

OF INTERNALLY DISPLACED
PERSONS IN UKRAINE:
PROBLEMS AND CHALLENGES
FOR GOVERNING LOCAL
COMMUNITIES

Abstract

This study aims to evaluate social integration and obstacles for internally displaced
persons (IDPs) in local communities for further improvement of governing local com-
munities regarding the integration of IDPs in new surroundings. The expert sample
included 38 representatives of relevant authorities, scientists, NGOs, and volunteer
organizations from 11 Ukrainian regions. The survey was conducted using the online
questionnaire method via Google Forms. The results show the low participation of
IDPs in most political and civil activities in new communities. The level of social inte-
gration according to these criteria is, respectively, 3.0 and 3.2 points out of 6 possible.
At the same time, the level of economic integration (3.7 points) and integration into
cultural and sports initiatives (3.6 points) are comparatively high, which are a feature
illustrating the readiness to be involved in some kinds of activities in a new community.
A significant result is also the fact that according to most signs of social integration,
in the evaluations of experts, there are assessments of the activity of IDPs at a level
that exceeds the activity of residents (6 points). Such results indicate the existence of a
resource for developing communities due to the use of the potential of IDPs. This is es-
pecially characteristic of activities in counteraction to russian aggression, involvement
in grant and project activities, search for opportunities for legal income, and support
of social justice principles in labor relations.

Keywords internally displaced persons, local communities’
governance, social integration, social protection
JEL Classification J18, H56, R23, 138, J20

INTRODUCTION

The problem of forced internal displacement is familiar in scientific
research on managing human resources mobility. However, in recent
decades, the problem has acquired a critical dimension. According to
the Internal Displacement Monitoring Centre, over the past 10 years
(2013 to 2022), the number of internally displaced persons (IDPs) in
the world has doubled from 33.3 to 71.1 million people IDMC, 2023).
Displaced people in Ukraine form a significant share of these per-
sons. It is difficult to accurately estimate their number: according to
the estimates of the Ministry of Social Policy of Ukraine, which uses
official accounting data, the number of IDPs in Ukraine is 4.9 mil-
lion, of which more than 3.5 million have moved after February 24,
2022 (Ministry of Social Policy, 2023). In contrast, the International
Organisation for Migration publishes data on 6.5 million people (IOM,
2022). Both those and other estimates testify to the huge scale of forced
migration. Given the fact that the displacements are caused by the rus-
sian war against Ukraine and therefore have a protracted or irrevers-
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ible nature in the future in connection with the loss of housing and the destruction of the territory, a
significant problem that arises in the regulation of forced internal migration is the social integration of
such people to new communities.

Despite the large number of studies on the social integration of migrants, the vast majority of such stud-
ies turned out to be devoted to migration between countries. Such a research focus is understandable,
given that external migration involves numerous risks.

However, the growing intensity of forced internal migration draws increasing attention of scientists and
practitioners to the problem of social integration of IDPs, where the barriers to successful integration
into new communities are also significant, and their successful overcoming is often burdened by the
influence of both objective and subjective reasons. The problems of the integration of IDPs in Ukraine
became especially acute with the beginning of the full-scale russian invasion in 2022. Some IDPs were
exposed to such extreme events twice — first as a result of the occupation of parts of the eastern regions
in 2014, and later with the outbreak of war in 2022 (Porkuian et al., 2023). In this context, IDPs face
numerous personal problems (moral and material) and are forced to adapt to new communities, which
requires balanced approaches to the application of mechanisms of inclusive development, improvement
of local self-government practices regarding IDPs, which today is reflected in scientific discussions on
the problems of IDPs in Ukraine (Alekseyenko et al., 2021; Porkuian et al., 2023; Voznyak et al., 2023).

Concomitantly, the directions of successful integration of IDPs, as well as an unbiased comprehensive
assessment of the level of integration and obstacles, remain an understudied issue, which increases the

difficulties in solving this problem.

1. LITERATURE REVIEW

Migratory changes in the composition of the popu-
lation, which require an appropriate response in the
public administration, are one of the most discussed
objects of economic science, especially under the
conditions of critical changes in the safety of the liv-
ing environment and work. International law instru-
ments are actively used to regulate negative chang-
es (Alshoubaki & Harris, 2021), and the study of
causes covers a comprehensive list of comfort factors
(Mishchuk & Grishnova, 2015). The consequences of
migration attract no less attention in view of both the
negatives and potential benefits associated with mi-
gratory changes in the composition of communities.
Among the typical areas of such research are changes
in the labor market (Al-Dalahmeh & Dajnoki, 2021;
Urbanski, 2021), especially regarding the employ-
ment of highly educated workers (Oliinyk et al., 2022;
Attamah et al,, 2023), changes in earnings unfavor-
able for the locals (Kersan-Skabi¢ & Blazevi¢ Buri¢,
2022), and the tax burden associated with changes
in social policy (Szymanska, 2022). Such changes
are especially noticeable for communities dependent
on government financial assistance in forming their
budgets (Gavkalova et al., 2022).

http://dx.doi.org/10.21511/ppm.22(1).2024.57

In the studies devoted to the public adminis-
tration of local communities and the impact of
internal displacement, considerable attention
is paid to violations of community develop-
ment plans (Khymynets & Holovka, 2023) and
social justice for the locals in various manifes-
tations. Typical examples are the study of dif-
ferences in the ease of starting and running a
business, the availability of financial resourc-
es (Ashourizadeh et al., 2022), and the imple-
mentation of social policy (Vuckovi¢ & Skufli¢,
2021; Yurchyk et al., 2023). Such consequences
determine the need to improve community de-
velopment strategies, considering migration
(Gavkalova et al., 2023). Immigration often vio-
lates the principles of social justice established
in society, especially regarding the distribution
of social benefits beyond guaranteed basic rights
for all (Mishchuk et al., 2019), leading to ambig-
uous changes in the socio-cultural environment
(Burliai et al., 2023). As a result, such changes
often cause restrictive shifts in extra-regional
migration governance (Brumat & Feline Freier,
2023) and are embodied in the form of various
barriers for migrants (Badali¢, 2023; Palmer &
Piper, 2023; Sabary & Klju¢nikov, 2023).
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Such consequences are certainly much more vivid
in the case of external migration. However, inter-
nal displacement has recently become an important
moral, political, and economic international topic,
often discussed in the academic literature. Among
related concepts, the line between IDPs and refu-
gees is often thin, but the differences are significant.
They are quite clearly defined by Draper (2023), as
according to this approach, IDPs, like refugees,
are forcibly displaced from their permanent place
of residence. But, unlike refugees, the movement
of IDPs takes place within the national borders of
their country. IDPs can claim protection from their
own government, while refugees cannot claim such
protection because they have severed relations with
their government. Forced displacement of IDPs is
not planned and foreseen but reactive because it is
caused by the destruction of stable conditions to
implement life plans (Draper, 2023).

The humanitarian status of internally displaced per-
sons is designed to meet urgent needs and protect
people forcibly displaced within the borders of one
country (UNHCR, 2020). However, despite the guar-
antee of rights according to status, there is an opinion
that, given the long periods, affected people perceive
IDP status as an unnecessary and discriminatory
tool of differentiation and marginalization, depriv-
ing them of social citizenship (Tarkhanova, 2023).

Internal displacement can occur for various rea-
sons. Thus, according to IDMC (2023), 60.9 million
people were internally displaced in 2022. Among
them, the largest share was internal displacement
due to natural disasters (53.5%). The rest (46.5%
or 28.3 million people) are internal displacements
connected to conflicts and violence. Over the past
3 years, their volume has increased by 20.8 million
people, or almost tripled. In particular, the volume
of internal displacement in Ukraine is 16.9 mil-
lion people due to the large-scale invasion since
February 24, 2022. Internal displacement can oc-
cur not only for critical reasons such as war but al-
so in connection with development projects (such
as dams and mines). However, precise estimates of
the number of the displaced for these condition-
ally positive reasons are difficult to make.

In connection with internal displacement, which

is reactive, the population has various additional
needs and problems related to their satisfaction.
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Thus, according to Husieva et al. (2020), IDPs face
various challenges related to their survival, physi-
cal security, livelihoods, or restricted freedom of
movement. Among the biggest problems, the au-
thors name housing, food, medical care, and em-
ployment. Perelli-Harris et al. (2023) particularly
emphasize housing, employment, and income as
critical issues for IDPs. Internal displacement also
causes such a vital problem for affected persons as
deteriorating mental health (Quirke et al., 2022;
Perelli-Harris et al., 2023).

Frederico et al. (2023) argue that displaced per-
sons may experience loss of property and liveli-
hood, separation from family, discrimination, hu-
man rights violations, loss of dignity and hope,
and social and emotional consequences. Kudelia
et al. (2018) single out the problems of low involve-
ment of IDPs in decision-making in the commu-
nities where they live, growing level of intolerance,
when newcomers become the “first culprits,” turn
into a marginalized group excluded from com-
munity life, which is an irritant and cause of in-
creased social tension.

The analysis of publications devoted to IDPs al-
lows for the conclusion that the problems and the
set of measures used to solve them largely depend
on the personal characteristics of IDPs. Ngwu et al.
(2023) recommend that such factors as gender, age,
availability of children, and presence of emotional
or financial assistance from relatives or friends have
to be taken into account in the development of so-
cial support and adaptation strategies. According to
Mykhnenko et al. (2022), it is the individual char-
acteristics of IDPs (gender, basic labor-market co-
hort, origin location) that should be taken into ac-
count in order to understand patterns of displace-
ment and create the necessary conditions for their
return. Perelli-Harris et al. (2023) study the reason
for displacement, family and network factors, and
the economic and housing status of IDPs. In addi-
tion, age, education, distance to the line of contact,
and density of IDPs are evaluated.

The concept of “social integration” in relation
to IDPs does not cause much discussion today.
Basically, social integration is understood as a sense
of belonging, the inclusion of people in various
types of social activities, and social cohesion; as the
ability of displaced persons and their host to live
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in the same community environment, to tolerate,
trust, and support each other, and to live peacefully
together (Jayakody et al., 2022). In the process of
integration (which is a long-term process), a stage of
social adaptation may occur, i.e., a short-term pro-
cess of overcoming shock, primarily cultural, from
entering a different cultural environment to which
it is necessary to adapt (Titar, 2016).

Even though the concept of social integration is quite
simple and understandable to the scientific commu-
nity, its assessment is debatable. It does not have an
unambiguously adopted approach or, even more so,
a set of indicators. Such gaps can be explained by
distinct problems of integration that may arise in dif-
ferent communities, demographic groups of IDPs,
and different research periods. Therefore, the object
of the researchers’ interest may significantly differ.

Thus, Kudelia et al. (2018) developed and tested in
pilot cities of Ukraine the IDP Integration Index,
which measures the possibilities of integration in
urban areas according to the following sub-indices:
access to urban infrastructure, capacity of city au-
thorities, and interaction. This approach needs to be
narrower and assess the integration of the aspects
that divided Ukrainian society even before the war,
in particular, cultural and other directions of inter-
action in communities.

Titar (2016) suggests evaluating the success of the
integration of IDPs according to the following cri-
teria: access to property compensation mechanisms,
access to public services (medicine, education, etc.),
means of survival (water, food, housing), and the
availability of opportunities for employment and
income generation. At the same time, separate in-
dicators are also proposed for assessing the success
of the integration of IDPs: the number of conflicts
and the strength of tensions between IDPs and the
host community, the value of social distance, the
socio-demographic and economic well-being of re-
settled individuals and families, the percentage of
IDPs who left the place to which they were resettled.
Certain aspects of integration from the given list al-
so draw some attention. In addition, some questions
have appeared regarding the possibility of simulta-
neous use of aggregate indicators (e.g., conflicts with
the locals, decisions on further displacement) and
partial indicators (employment as a sign of integra-
tion in the labor market, etc.).

http://dx.doi.org/10.21511/ppm.22(1).2024.57

Problems and Perspectives in Management, Volume 22, Issue 1, 2024

Some propose measuring the level of integration
by the gap in the so-called “subjective well-be-
ing” of IDPs and the locals by the level of social
well-being or social exclusion. Perelli-Harris et al.
(2023) take into account a measure of subjective
well-being as an overall life satisfaction based on
the widely used question, “How satisfied are you
with your life in general?”

Chuiko and Fedorenko (2020) suggest measuring
the degree of social integration of IDPs into the lo-
cal community by two main parameters: social well-
being and social exclusion, which aggregate indica-
tors of socio-economic, socio-psychological, cul-
tural-communicative, and socio-political elements.
The integration criteria are the lack of motivation
to return to the previous place of residence, a high
general level of trust in the community, employment
(availability of jobs), provision of housing and gen-
eral satisfaction with housing, a high level of current
financial status, informal communication with com-
munity representatives, identity with the local popu-
lation, and great endurance. A similar approach, but
more generalized in two dimensions — personal and
in relation to connections with the social environ-
ment - is given by Mitchneck et al. (2009).

Slobodian (2019) singles out two approaches
to recognizing the success of IDP integration.
According to the first, integration is considered
successful when long-term solutions are reached
regarding the integration of IDPs, which are aimed
at protection and security, living conditions, ac-
cess to means of livelihood, solving issues related
to housing, land and property, access to documen-
tation, and participation in public life. According
to the second approach, the integration measure-
ment consists of comparing the situation of IDPs
with the locals, e.g., by the average income per
household member. At the same time, integration
is complete when the situation of IDPs is commen-
surate with the situation of the locals, considering
differences in socio-economic characteristics.

The set of considered approaches to the analysis of
the problem of internal displacement and assess-
ment of the social integration of IDPs, to a certain
degree, relates to scientific discussions about what
consequences IDPs bring to the community: either
negative in the form of an increased burden on lo-
cal budgets, the need to make changes to the de-
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velopment plans of the community, burden on the
labor market (Ivlevs & Veliziotis, 2017; Khymynets
& Holovka, 2023; Schuettler & Caron, 2020) or pos-
itive due to the emergence of a new development
resource and economic success of communities
(De Luna et al., 2016; Khymynets & Holovka, 2023;
Ptivara, 2020), including the integration of IDP en-
trepreneurs into the host society (Almohammad et
al., 2021; Kachkar & Djafri, 2022).

On the way to social integration, the leading role
belongs to local authorities as the main initiator
of ensuring the rights of every resident who has
legalized his stay in the community. In this regard,
the role of local authorities in ensuring the social
responsibility of both local stakeholders of territo-
rial development and IDPs themselves is strength-
ened. One such aspect is the responsibility of the
media, which can present IDPs as victims or as a
threat, as highlighted by Amores et al. (2019).

In any case, there is no doubt about the need to
assess the social integration (or vice versa - isola-
tion) of IDPs, for which a reliable methodological
toolkit, in particular, a system of assessment crite-
ria, has not yet been developed. Regardless of the
research ideas and goals, such a methodological
approach should be based on the assessment of in-
tegration into communities in terms of the obser-
vance of fundamental rights and the possibility of
using them, as well as beyond fundamental rights
- on the assessment of the availability of social and
economic assets (which corresponds to the ideas
of social justice), the initiative to use such oppor-
tunities at a level not lower than the locals use.

Considering the above, the purpose of this study is
to assess the current state and obstacles to the so-
cial integration of internally displaced persons in
local communities, which can serve as a basis for
further search for directions for improving local
governance in matters of integration of IDPs in a
new environment.

Achieving the goal requires testing the following
hypotheses:

HI: Taking into account the long war in Ukraine
and the experience of local administration
regarding the integration of IDPs, the actual
level of their social integration is high.

732

H2:  Obstacles in the social integration of IDPs are
minor and mainly due to personal reasons.
2. METHOD

An expert survey was conducted in September-
October 2023 using the Google Forms service to
test the hypotheses. Based on current directions
of social integration, as well as tools of social pro-
tection and social integration of IDPs, defined in
Ukrainian legislation, the study developed a sys-
tem of criteria for assessing the integration of IDPs.
It was tested in a pilot survey conducted before the
start of the main survey (August 2023). Based on
the experts’ recommendations, the questions were
adjusted.

To test HI, a system of criteria for assessing the
social integration of IDPs was defined, which in-
cludes 5 component “blocks” of integration:

« political and religious integration;

e economic integration;

« integration into cultural and sports initiatives;
« integration into public life;

« socio-psychological integration.

Political and religious integration reflects the need
for the participation of IDPs in the community’s po-
litical life, development, adoption, and implementa-
tion of decisions in the community. Economic in-
tegration includes indicators of the material well-
being of IDPs, the need for accommodation and
security, the level of labor activity, etc. Integration
into a community’s cultural and sports initiatives
includes the need for acceptance by the community
and strengthening of the cultural identity of IDPs
by the members of the host community. Integration
into public life includes the need to create and
build the social capital of a community. Socio-
psychological integration includes instructions for
IDPs’ integration, motivation for individual and
group activity, and the need for self-actualization.

Each of the criteria that form blocks of ques-
tions by component allows for determining the
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Table 1. Distribution of respondents involved in the survey on social integration of IDPs

Number of Share of
Feature : Category of respondents : : o
: : respondents, persons ;| respondents, %
 Male : 10 ‘ 28.9
Gender 44444444444444444444444444444444444444444444
Ol e —————————— S S
under35yearsold LB
Age 36-59yearsold 26
60yearsoldandover 4
Public social protection bodies or medical institutions 4
‘National and regional authorites 7
Representation LOC BOVEINMENts 7
i Scientific and education institutions (involved are only 12
i representatives dealing with the problems of IDPs) o
: Volunteering or other public organizations 8 21.1

systemic impact on the degree of integration of
IDPs, which is reflected in the level of social well-
being and makes it possible to assess the bilateral
consequences of integration both for IDPs and
communities.

Expert assessment of the integration level for each
manifestation of integration within the selected
criteria was carried out on a 6-point scale, where:

« score 1 corresponds to the indicator “the vast
majority of IDPs do not take any part in the
relevant component of relations, have a sig-
nificantly lower level of interest compared to
residents;”

o score 5 — “the vast majority of IDPs take an
active part; the formed civic position corre-
sponds to the level of an active resident;”

o score 6 — “some IDPs demonstrate higher ac-
tivity than residents.”

This approach is a modification of the Likert scale.
It additionally introduced a score of 6 points con-
sidering the specifics of the research object: some
IDPs demonstrate higher social activity than rep-
resentatives of local communities, which can be
seen from certain integration practices in Ukraine,
i.e., activities of relocated businesses, grant activ-
ity of relocated universities for the benefit of com-
munity development, etc.

In order to test H2, an assessment of the problems
hindering the social adaptation and integration of
IDPs into public life was carried out on a 5-point
scale, where:

http://dx.doi.org/10.21511/ppm.22(1).2024.57

score 1 — the problem is insignificant, has iso-
lated manifestations, or is absent;

score 5 — the problem is extremely urgent and
widespread.

Possible obstacles in the process of conducting a pi-
lot survey are defined as: own personal reasons (e.g.,
psychological); bureaucratic barriers to meeting
needs; insufficient promotion of integration of IDPs
by territorial communities; discrimination against
and disrespect for IDPs.

38 representatives of the authorities, scientists and
NGOs specializing in the field, and volunteer orga-
nizations from 11 Ukrainian regions were involved
in the survey. While organizing the survey, special
attention was paid to attracting experts from the re-
gions with the largest number of IDPs. According
to the IOM (2023) assessment, such regions as
of 2023 are the city of Kyiv and the Kyiv region,
Dnipropetrovsk and Kharkiv regions. At the same
time, the representatives of Vinnytsia, Zaporizhzhya,
Lviv, Odesa, Poltava, Rivne, Kherson, and Chernivtsi
regions were also involved, which made it possible
to comprehensively assess the problems of social in-
tegration of IDPs according to the main directions
of their movements. Detailed characteristics of the
respondents are given in Table 1.

The received assessments of experts were processed
by statistical methods: of a coefficient and average
values, to calculate the generalized values of integra-
tion according to the criteria determined by the ex-
perts and authors of the study; of relative values using
a data analysis package available in MS Excel in or-
der to estimate the distribution of expert judgments.
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3. RESULTS AND DISCUSSION

Based on a comprehensive socio-economic ap-
proach to assessing the social integration of IDPs,
which requires considering all the main spheres of
social interaction, the paper defined 5 blocks of as-
sessment criteria. Their detailing was carried out
with the selection of partial components within
each block based on consultations with field ex-
perts. As a result, the estimates of the level of so-
cial integration of IDPs in Ukraine were obtained,
which are given in Appendix A.

Within the scope of testing HI, results were ob-
tained that allow it to be only partially confirmed.
In general, the level of integration of IDPs into
local communities does not exceed 4.18 points,
which is the best partial score in the group of fac-
tors of integration into public life. It is also notice-
able that 12 out of 25 assessed components are be-
low the average (3.5 points is a simple arithmetic
mean from the range of ratings from 1 to 6 points).
At the same time, the worst is the level of integra-
tion (by the number of factors that received a lower
than average rating) in the group of indicators of
political and religious integration, integration into
public life, and socio-psychological integration.

Concomitantly, the obtained results reveal that
the activity of IDPs is highly rated in the vast ma-
jority of evaluation areas; the maximum rating of
6 points, which corresponds to a level of activity
higher than the average resident of the host com-
munity, appears in the range of expert ratings for
almost all factors, except for 4, which were evalu-
ated in the blocks of socio-psychological and po-

litical integration. A crucial statistical character-
istic of the obtained estimates is that the Standard
Deviation and Sample Variance are relatively
low for such a composition of experts; as Table 1
shows, the expert group included representatives
of various professional and public spheres, with
significant age differences, which ensures trust
in the estimates as in truly complex and versatile
ones, although differences in assessments were
predicted. For example, it is known that the repre-
sentatives of volunteer organizations and authori-
ties have different views on many social processes
in Ukraine, which did not allow for very close es-
timates at the beginning of the survey. However,
this result is valuable, as the data presented in
Appendix A illustrate a comprehensive assessment
of the level of integration of IDPs. In a generalized
form, the estimates are shown in Figure 1 accord-
ing to the integration criteria.

Therefore, the integration into the political and re-
ligious life of communities is the lowest, accord-
ing to experts, which was expected to some extent
given the objective differences in political views
and the efforts of politicians to strengthen them
even in the pre-war period. In addition, the war
introduced significant changes and specific bar-
riers to the integration of IDPs, such as limiting
their electoral rights (to vote and be elected for lo-
cal elections), which is highly debatable from a hu-
man rights perspective.

From the experts’ perspective, IDPs are best inte-
grated into the economic sphere and cultural and
sports initiatives; the lag behind full integration
at the level of residents (with a maximum score of

economic integration
4.0

political and religious
integration

integration into cultural and
sports initiatives of the
community

integration into public life

socio-psychological integration

Figure 1. Average expert assessments of integration of IDPs according to defined criteria, points
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5.0 points) is insignificant. At the same time, sig-
nificant differences between IDPs and the locals
are noticeable in three other directions, which re-
quires further attention to clarifying the reasons
for isolation in various aspects of the life of local
communities.

When assessing the problems that hinder social
adaptation and integration of IDPs into public life
(within the scope of H2 verification), the results
were processed according to the principle: the level
of 3 points was not taken into account as a neutral
assessment; levels of 1-2 points are collectively de-
fined as a minor manifestation of the problem, the
response to which is not a priority in governing
local communities; ratings of 4 and 5 points col-
lectively determine the most crucial problems that
need to be solved. The distribution of ratings in the
defined intervals is shown in Table 2, in which the
dominance of one of the intervals is highlighted in
color: light green filling reveals those with minor
manifestations of problems, whereas grey filling
shows the most acute obstacle to social integration.

36.9% of respondents identified bureaucratic bar-
riers to meeting needs as the most common and
urgent problem. 68.4% indicated discrimination
of and disrespect for IDPs by the locals as the least
urgent problem. 36.8% of respondents attributed
their own personal reasons (psychological, etc.) to
minor and isolated problems that prevent social
adaptation and integration of IDPs into public life.
42.1% of respondents defined the problem of insuf-
ficient support for integrating IDPs on the part of
territorial communities as irrelevant.

Problems and Perspectives in Management, Volume 22, Issue 1, 2024

In total, 43.4% of the interviewed experts evaluate
the proposed problems that hinder social adapta-
tion and integration of IDPs into the new social
environment as insignificant and having isolated
manifestations. However, according to experts,
the most urgent problem hindering social adapta-
tion and integration of IDPs into public life is the
presence of bureaucratic barriers that prevent the
satisfaction of needs.

Thus, H2 is also partially confirmed: obstacles to
the social integration of IDPs are predominantly
insignificant in most possible directions of their
occurrence. Concomitantly, the obstacle in the
form of personal reasons (psychological, moral,
ethical, and other factors of personal non-accep-
tance of new communities) turned out to be insuf-
ficiently significant to consider it an essential bar-
rier to the integration of the majority of IDPs.

Earlier studies aimed to study aspects of labor mi-
gration (Pfivara & Trnovsky, 2021), rural-urban
migration (Bodjongo et al., 2021), and forced mi-
gration due to war (Nikolaiets et al., 2023). A clear
pattern can be traced from the previously cited
studies — an emphasis on the consequences and
manifestations of isolation in the groups of IDPs
themselves (Kupenko et al., 2023). Such studies
are mainly limited to analyzing the possibilities of
improving the social protection of IDPs.

Most of the measures taken so far have been im-
mediate response measures that have been unsys-
tematic and not intended to provide long-term
solutions to the problem of internal displacement.

Table 2. Assessment of the level of problems hindering social adaptation and integration of IDPs into

public life, % of the number of respondents

Problem hindering social adaptation

Level of problem manifestation

and integration of IDPs into a new social
environment

1 - the problem is insignificant,
has isolated manifestations

5 - the problem is
current, widespread

Own personal reasons (psychological, etc.)

Total indicators

263

Bureaucratic barriers to meeting needs

Total indicators

Insufficient support for the integration of IDPs on
the part of territorial communities

gTotaI indicators

Discrimination against and disrespect for IDPs

§Total indicators

% of experts’ ratings

§Tota| indicators
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At the same time, long-term solutions aimed at
providing housing, employment, and social inte-
gration of displaced people, realizing the positive
potential of forced internal migration, taking into
account the characteristics of individual regions
and international experience, which will ensure
adaptation and socio-economic development, will
soon become a priority direction of the policy re-
garding internally displaced persons.

Local authorities should collaborate with state
authorities and civil society organizations to in-
tegrate IDPs successfully. This includes outlining
the urgent needs of IDPs, legal support, help in
solving psychological problems, creating oppor-
tunities for life and work, and easy integration
with the local population. Communities should
consider IDPs as an additional resource for their

socio-economic development, which will be pos-
sible if all the conditions of IDPs and their desire
to integrate are met. Integration of IDPs into new
communities, assessment of factors by which it is
possible to measure how successfully IDPs have
integrated, equalized in rights and opportunities
with residents, feel involved in the new environ-
ment, and involved in decision-making regarding
the community development is still an understud-
ied aspect.

According to the results of this study, the assess-
ment of the current state and obstacles to the so-
cial integration of internally displaced persons
into local communities can become the basis for
further search for directions for improving local
governance in terms of integrating IDPs into a
new environment.

CONCLUSION

The study aimed to assess the current state and barriers to social integration of IDPs, which should
be taken into account to improve local communities’ administration. The survey results indicate the
predominantly insufficient social integration of IDPs (primarily in matters of political integration and
participation in public initiatives, as well as socio-psychological integration). Among the positive results,
it is worth mentioning the presence of high expert evaluations in many directions of social integration;
the level of 6 points, which exceeds the average level of the activities of residents, is reflected in the evalu-
ations. Such results indicate a high potential for developing communities, provided that the potential of
IDPs is properly used and conditions are created for their interest in a permanent residence. The main
obstacle that should be considered in developing programs and strategies for strengthening the social
integration of IDPs is the presence of bureaucratic barriers to meeting needs. Some of them can be
eliminated with appropriate legislative changes (such as limiting the electoral rights of IDPs). However,
most of them depend on the initiatives of local authorities. They can be resolved under the condition of
timely monitoring and provision of the needs of IDPs, such as providing support in documenting data
on destroyed houses, helping with placement of children in kindergartens and schools, etc.

The results generally indicate insufficient attention to the social integration of IDPs in both scientific and
applied aspects. Periodic comprehensive assessments of the satisfaction of needs and the level of integra-
tion of IDPs into local communities will significantly reduce the severity of the problem and strengthen
community development resources through the use of displaced persons’ human and social capital.

AUTHOR CONTRIBUTIONS

Conceptualization: Iryna Roshchyk, Yuriy Bilan, Vita Krol, Halyna Mishchuk.
Data curation: Iryna Roshchyk, Yuriy Bilan, Vita Krol, Halyna Mishchuk.
Formal analysis: Iryna Roshchyk, Yuriy Bilan, Vita Krol, Halyna Mishchuk.
Funding acquisition: Iryna Roshchyk, Yuriy Bilan, Vita Krol.

Investigation: Iryna Roshchyk, Yuriy Bilan, Vita Krol, Halyna Mishchuk.
Methodology: Iryna Roshchyk, Halyna Mishchuk.

736

http://dx.doi.org/10.21511/ppm.22(1).2024.57



Problems and Perspectives in Management, Volume 22, Issue 1, 2024

Project administration: Iryna Roshchyk, Yuriy Bilan.

Resources: Iryna Roshchyk, Yuriy Bilan, Vita Krol, Halyna Mishchuk.

Software: Yuriy Bilan, Vita Krol.

Supervision: Iryna Roshchyk, Halyna Mishchuk.
Validation: Yuriy Bilan, Vita Krol, Halyna Mishchuk.
Visualization: Vita Krol, Halyna Mishchuk.

Writing - original draft: Iryna Roshchyk, Yuriy Bilan, Vita Krol, Halyna Mishchuk.
Writing - review & editing: Iryna Roshchyk, Yuriy Bilan, Vita Krol, Halyna Mishchuk.

ACKNOWLEDGMENT

This study is funded by the National Research Foundation of Ukraine under project No.2021.01/0343
“Ensuring social protection of ATO/JFO participants and social integration of IDP under the condition

of increasing threats to social security”

REFERENCES

1. Al-Dalahmeh, M., & Dajnoki, K.
(2021). The influence of migration
on the labour market status in
Western European countries. Eco-
nomics & Sociology, 14(3), 297-321.
https://doi.org/10.14254/2071-
789X.2021/14-3/16

2. Alekseyenko, L., Tulai, O., Pe-
trushenko, Y., Kuznietsov, A., &
Derkash, J. (2021). Affordable
housing for internally displaced
persons: The priorities for
investment and development in
Ukraine. Investment Management
and Financial Innovations, 18(1),
101-113. https://doi.org/10.21511/
imfi.18(1).2021.09

3.  Almohammad, D., Durrah, O., &
Ahmed, E. (2021). Deciphering the
motives, barriers and integration
of Syrian refugee entrepreneurs
into Turkish society: A SEM ap-
proach. Digital Policy, Regulation
and Governance, 23(1), 59-76.
https://doi.org/10.1108/DPRG-05-
2020-0066

4.  Alshoubaki, W., & Harris, M.
(2021). Multiple streams theory:
Insight into the global compact on
migration. Journal of International
Studies, 14(1), 74-88. https://doi.
org/10.14254/2071-8330.2021/14-
1/5

5.  Amores, J. ]., Calderén, C.
A., & Stanek, M. (2019). Vi-
sual frames of migrants and
refugees in the main Western
European media. Econom-

http://dx.doi.org/10.21511/ppm.22(1).2024.57

10.

ics & Sociology, 12(3), 147-161.
https://doi.org/10.14254/2071-
789X.2019/12-3/10

Ashourizadeh, S., Saeedikiya,

M., Aeeni, Z., & Temiz, S. (2022).
Formal sources of finance boost
innovation: Do immigrants ben-
efit as much as natives? Entrepre-
neurial Business and Economics
Review, 10(2), 41-59. https://doi.
org/10.15678/EBER.2022.100203

Attamah, 1., Okolo, V. O., Okoro,
D., Ikpo, K., & Nnadi, N. (2023).
The effect of recruitment and
selection on salesperson per-
formance of a vehicle manu-
facturing company in Nigeria.
Innovative Marketing, 19(2),
115-128. https://doi.org/10.21511/
im.19(2).2023.10

Badali¢, V. (2023). Trapped in the
underground economy: Syrian
refugees in the informal labour
market in Turkey. Third World
Quarterly, 44(5), 967-984. https://
doi.org/10.1080/01436597.2023.2
170224

Bodjongo, M. J. M., Ekome, G. C.
E., & Essomme, E K. O. E. (2021).
Analysis of the gap in enterprise
access to renewable energy
between rural and urban areas in
Cameroon. Environmental Eco-
nomics, 12(1), 39-52. https://doi.
org/10.21511/ee.12(1).2021.04

Brumat, L., & Feline Freier, L.
(2023). Unpacking the unin-
tended consequences of European

11.

12.

13.

14.

15.

migration governance: The case of
South American migration policy
liberalisation. Journal of Ethnic
and Migration Studies, 49(12),
3060-3084. https://doi.org/10.1080
/1369183X.2021.1999223

Burliai, A., Demianchuk, M., &
Burliai, O. (2023). Unintended
transnationalism of Ukrainian
military migrants in Poland: So-
cio-cultural aspect. Problems and
Perspectives in Management, 21(2),
426-438. https://doi.org/10.21511/
ppm.21(2).2023.40

Chuiko, O., & Fedorenko, O.
(2020). Levels of social integration
of internally displaced persons

in the host community. Regional
Formation and Development
Studies, 31(2), 7-16. https://doi.
org/10.15181/rfds.v31i2.2093

De Luna Gallardo, G., Korneeva,
E., & Strielkowski, W. (2016). Inte-
gration of migrants in the EU: Les-
sons and implications for the EU
migration policies. Journal of In-
ternational Studies, 9(2), 244-253.
https://doi.org/10.14254/2071-
8330.2016/9-2/19

Draper, J. (2023). Justice and
internal displacement. Political
Studies, 71(2), 314-331. https://doi.
org/10.1177/00323217211007641

Frederico, M., Muncy, St., Young,
J., & Picton, C. (2023). Respond-
ing to the needs of internally
displaced persons: A social work
perspective. Australian Social

737



Problems and Perspectives in Management, Volume 22, Issue 1, 2024

16.

17.

18.

19.

20.

21.

Work. https://doi.org/10.1080/031
2407X.2022.2142142

Gavkalova, N., Akimova, L.,
Zilinska, A., Avedyan, L., Aki-
moyv, O., & Kyrychenko, Y.
(2022). Efficiency in the context
of providing sustainable ter-
ritorial development. Financial
and Credit Activity: Problems of
Theory and Practice, 4(45), 234-
243, https://doi.org/10.55643/
fcaptp.4.45.2022.3830

Gavkalova, N., Avedyan, L.,
Akimov, O., Akimova, L., &
Belyavtseva, V. (2023). The ef-
fectiveness of the development
of territories in the state regional
system politicians. Financial

and Credit Activity: Problems of
Theory and Practice, 4(51), 333-
344. https://doi.org/10.55643/
feaptp.4.51.2023.4116

Husieva, N., Segida, Y., Lesn-
ichaya, T., & Kravchenkova, G.
(2020) Internal displacement in
Ukraine: Mapping the flows and
challenges (Analytical Report).
Vienna: Prague Process Sec-
retariat, International Centre

for Migration Policy Develop-
ment (ICMPD). Retrieved from
https://www.pragueprocess.
eu/en/migration-observatory/
publications/33-reports/248-
internal-displacement-in-ukraine-
mapping-the-flows-and-challeng-
es/download

International Displacement Moni-
toring Centre (IDMC). (2023).
GRID 2023: Internal displacement
and food security. Retrieved from
https://www.internal-displace-
ment.org/sites/default/files/
publications/documents/IDMC_
GRID_2023_Global_Report_on_
Internal_Displacement_LR.pdf

International Organization

for Migration (IOM). (2022).
Regional Ukraine crisis response.
Retrieved from https://www.iom.
int/sites/g/files/tmzbdl486/files/
situation_reports/file/iom-region-
al-ukraine-response-external-
sitrep-30112022_12.pdf

International Organization for
Migration (IOM). (2023). Bazova
otsinka teritoriii zareiestrovanykh
VPO. Pidsumki 20 turu - Ukraina
[Baseline assessment of the ter-

738

22.

23.

24.

25.

27.

28.

ritory of registered IDPS. Results
of the 20th round - Ukraine].

(In Ukrainian). Retrieved from
https://dtm.iom.int/reports/
ukraina-bazova-ocinka-teritorii-
zareestrovanikh-vpo-pidsumki-
20-turu-sichen-2023

Ivlevs, A., & Veliziotis, M. (2017).
Beyond conflict: Long-term labour
market integration of internally
displaced persons in post-socialist
countries (IZA Discussion Papers
No. 11215). Bonn: Institute of
Labor Economics (IZA). Re-
trieved from https://www.econstor.
eu/bitstream/10419/177019/1/
dp11215.pdf

Jayakody, Ch., Malalgoda, Ch.,
Amaratunga, D., Haigh, R, Li-
yanage, Ch., Witt, E., Hamza, M.,
& Fernando, N. (2022). Approach-
es to strengthen the social cohe-
sion between displaced and host
communities. Sustainability, 14(6),
3413. https://doi.org/10.3390/
sul4063413

Kachkar, O., & Djafri, E (2022).
Exploring the intentional behav-
iour of refugees in participating
in micro-enterprise support
programmes (MESP): Is theory
of planned behaviour (TPB) still
relevant? Journal of Entrepreneur-
ship in Emerging Economies, 14(4),
549-576. https://doi.org/10.1108/
JEEE-05-2020-0150

Kersan-Skabi¢, I., & BlaZzevié¢ Burié,
S. (2022). Migration and earn-
ings in emigrant and immigrant
countries — The case of Europe.
Economics & Sociology, 15(3), 28-
58. https://doi.org/10.14254/2071-
789X.2022/15-3/2

Khymynets, V., & Holovka, A.
(2023). Principles of social and
economic integration of inter-
nally displaced persons. Strategic
Panorama, 2, 68-75. https://doi.
0rg/10.53679/2616-9460.2.2022.06

Kudelia, M., Slobodian, O.,
Solodko, A., & Zheriobkina, T.
(2018, July 29). Internally displaced
persons integration index. Cedos.
Retrieved November 2, 2023, from
https://cedos.org.ua/en/research-
es/vpo-integration-index/

Kupenko, O., Kostenko, A.,
Kalchenko, L., Pehota, O., &
Kubatko, O. (2023). Resilience
and vulnerability of a person in

29.

30.

31.

32.

33.

34.

a community in the context of
military events. Problems and
Perspectives in Management, 21(1),
154-168. https://doi.org/10.21511/
ppm.21(1).2023.14

Ministry of Social Policy. (2023,
January 4). Sotsialnyi zakhyst-2022
u tsyfrakh i faktakh: Pidtrymka
VPO [Social assistance-2022 in
figures and facts: Assistance for
IDPs]. (In Ukrainian). Retrieved
from https://www.msp.gov.ua/
news/22495.html

Mishchuk, H., & Grishnova, O.
(2015). Empirical study of the
comfort of living and working en-
vironment — Ukraine and Europe:
Comparative assessment. Journal
of International Studies, 8(1), 67-
80. https://doi.org/10.14254/2071-
8330.2015/8-1/6

Mishchuk, H., Samoliuk, N., &
Bilan, Y. (2019). Measuring social
justice in the light of effective-
ness of public distributive policy.
Administratie si Management
Public, 32, 63-76. Retrieved from
https://publikace.k.utb.cz/bit-
stream/handle/10563/1008922/
Fulltext_1008922.
pdf?sequence=1&isAllowed=y

Mitchneck, B., Mayorova, O. V.,

& Regulska, J. (2009). “Post”-
conflict displacement: Isolation
and integration in Georgia. Annals
of the Association of American
Geographers, 99(5), 1022-

1032. Retrieved from https://
www.tandfonline.com/doi/
abs/10.1080/00045600903279408

Mykhnenko, V., Delahaye, E., &
Mehdi, N. (2022). Understanding
forced internal displacement in
Ukraine: Insights and lessons for
today’s crises. Oxford Review of
Economic Policy, 38(3), 699-716.
https://doi.org/10.1093/oxrep/
grac020

Ngwu, Ch. Nd., Iwuagwu, A. O.,
Onah, Nk, Nnadi, E, Kalu, M. E,,
Ugwuanyi, Ch. C., & Ibenwa, Ch.
N. (2023). Internally displaced
persons’ experiences and the
predictors of social support and
adjustment to displacement in
Northeast Nigeria: A mixed-meth-
od study. Journal of Immigrant &
Refugee Studies. https://doi.org/10.
1080/15562948.2023.2275250

http://dx.doi.org/10.21511/ppm.22(1).2024.57



35. Nikolaiets, K., Shkuropadska, D.,
Ozhelevskaya, T., Shtunder, 1., &
Khrustalova, V. (2023). External
migration in the conditions of the
Russian-Ukrainian war. Financial
and Credit Activity: Problems of
Theory and Practice, 2(49), 445-
456. https://doi.org/10.55643/
feaptp.2.49.2023.4005

36. Oliinyk, O., Mishchuk, H., Bilan,
Y., & Skare, M. (2022). Integrated
assessment of the attractiveness
of the EU for intellectual im-
migrants: A taxonomy-based ap-
proach. Technological Forecasting
and Social Change, 182, 121805.
https://doi.org/10.1016/j.tech-
fore.2022.121805

37. Palmer, W.,, & Piper, N. (2023).
Regulatory (mal)integration: Its
implications for migrant work-
ers ability to access employment
rights in Indonesia. Journal of Im-
migrant & Refugee Studies, 21(2),
203-216. https://doi.org/10.1080/1
5562948.2022.2142349

38. Perelli-Harris, B., Zavisca, J.,
Levchuk, N., & Gerber, P. Th.
(2023). Internal displacement and
subjective well-being: The case
of Ukraine in 2018. Social Forces,
102(3), 1157-1179. https://doi.
org/10.1093/sf/soad124

39. Porkuian, O., Tselishchev, O., Hal-
hash, R., Ivchenko, Y., & Khandii,
0. (2023). Twice displaced, but
unconquered: The experience of
reviving a Ukrainian university
during the war. Problems and Per-
spectives in Management, 21(2-si),
98-105. https://doi.org/10.21511/
ppm.21(2-5i).2023.12

40. Privara, A. (2020). Asylum seekers
and refugees in Austria: Public
policy and attitudes. Administratie
si Management Public, 2020(35),
58-74. Retrieved from https://
ideas.repec.org/a/rom/rampas/
v2020y2020i35p58-74.html

41. Ptivara, A., & Trnovsky, K. (2021).
The impact of remittances on
household savings in the Baltics.
Investment Management and
Financial Innovations, 18(1), 335-
345. https://doi.org/10.21511/
imf.18(1).2021.27

42. Quirke, E., Klymchuk, V., Gusak,
N., Gorbunova, V., & Sukhovii,

http://dx.doi.org/10.21511/ppm.22(1).2024.57

43.

44.

45.

46.

47.

48.

49.

Problems and Perspectives in Management, Volume 22, Issue 1, 2024

0. (2022). Applying the national
mental health policy in conflict-
affected regions: Towards better
social inclusion (Ukrainian case).
Mental Health and Social Inclu-
sion, 26(3), 242-256. https://doi.
org/10.1108/MHSI-01-2022-0002

Sabary, G. S., & Klju¢nikov, A.
(2023). Barriers to immigrant
entrepreneurship: A causal
relationship analysis of the Asian
immigrant entrepreneurs in Ger-
many employing the DEMATEL
approach. Equilibrium. Quarterly
Journal of Economics and Econom-
ic Policy, 18(2), 491-522. https://
doi.org/10.24136/eq.2023.015

Schuettler, K., & Caron, L. (2020).
Jobs interventions for refugees and
internally displaced persons (Jobs
Working Paper No. 47). Washing-
ton: The World Bank. Retrieved
from https://www.peiglobal.org/
sites/pei/themes/pei/ke_files/
Schuettler%20and%20Caron%20
2020.pdf

Slobodian, O. (2019, December
27). How to measure integration of

internally displaced persons. Cedos.  53.

Retrieved November 2, 2023, from
https://cedos.org.ua/en/research-
es/yak-vymiriaty-intehratsiiu-vnu-
trishno-peremishchenykh-osib/

Szymanska, A. (2022). Analysis of
the effects of fiscal policy shocks
in the Baltic region. Journal

of International Studies, 15(2),
226-247. Retrieved from https://
www.ceeol.com/search/article-
detail?id=1108043

Tarkhanova, O. (2023). Shades of
protracted displacement: Recon-
ciling citizenship and the status

of internally displaced in Eastern
Ukraine. Journal of Ethnic and
Migration Studies. https://doi.org/1
0.1080/1369183X.2023.2232556

Titar, I. (2016). Concepts and
criteria of internally displaced
persons’ adaptation and integra-
tion and terms of IDP status with-
drawal. Ukrainian Society, 4(59),
57-68. https://doi.org/10.15407/
socium2016.04.057

UNHCR. (2020, May 18). IDP
definition. Retrieved October 30,
2023, from https://emergency.
unhcr.org/entry/250553/idp-
definition

50.

51.

52.

Urbanski, M. (2021). Immigrant
employees’ management in the en-
terprises — Evidence from Poland.
Polish Journal of Management
Studies, 24(2), 449-467. https://doi.
org/10.17512/pjms.2021.24.2.28

Voznyak, H., Mulska, O., Druhov,
O., Patytska, K., & Sorokovyi,

D. (2023). Adaptation of inter-
nally displaced persons in host
communities under conditions

of war in Ukraine: The role of
local governments. Problems and
Perspectives in Management, 21(2),
323-335. https://doi.org/10.21511/
ppm.21(2).2023.32

Vuekovié, V., & Skufli¢, L. (2021).
The effect of emigration on
financial and social pension
system sustainability in EU new
member states: Panel data analysis.
Economics & Sociology, 14(1), 145-
158. Retrieved from https://www.
economics-sociology.eu/?805,en_
the-effect-of-emigration-on-finan-
cial-and-social-pension-system-
sustainability-in-eu-new-member-
states-panel-data-analysis

Yurchyk, H., Mishchuk, H., &
Bilan, Y. (2023). Government
assistance programs for internally
displaced persons: assessing the
impact on economic growth and
labour market. Administratie si
Management Public, 41, 201-

218. https://doi.org/10.24818/
amp/2023.41-11

739



Problems and Perspectives in Management, Volume 22, Issue 1, 2024

APPENDIX A

Table Al. Assessments of social integration of IDPs

i Standard ;| Sample

No.§ Criteria and components of integration Mean min max : PP .
: : : : : Deviation : Variance
Political and religious integration
1 They actively monitor political events at the community level, participate in
i discussions and debates, including in social media.
) They show respect for representatlves of different faiths and develop a ) tolerant
att'ltude (at Ieeﬂst in their own culturelﬁ‘and everyday space). ‘
3 They actively partlmpate in initiatives to ensure equality of rights and freedoms in
the community to eradicate discriminatory practices. ‘
4 They are actively involved in decision- making at the local level and development of ,
i local policies.
Economic integration
5 ¢ They are act!y‘ely Iooklng for work ahq other Iegal ways of earning income. 374
6 In labor relations, they act on the principles of equal rights and fair competition an
i spread them in their environment.
7 iThey make efforts to protect consumerrights.
Managers of relocated enterprises and organizations receive the same athtude
8 : from the authorities and the population as local business entities; they respect the
i outlook and values ofthe locals, ful'l‘y'l‘ntegrat'lng into new conditions.
Relocated businesses and IDPs receive income and participate in formlng local
9 : budgets on the same principles as local businesses and the population, without any :
i pressure or preferences in their activites. o
10 They are actively involved in grant and project activities for the self-actualization
: and development of the local community.
11 They make efforts to create a new business, |mplement business prOJects and 368 @ 1
i attract investments to the community. : :
Integration into cultural and sports initiatives of the communlty
i They are involved in significant cultural events in the community, artistic (theatrical, |
12 i musical, visual) projects, take an active part in their organization, holding or
;attendance.
13 They support local initiatives to develop a healthy lifestyle and sports (blcycle
i races, marathons, etc.).
Integration into public life
14 They are involved in supporting the activities of NGOs (including on the issues of
i IDPs) and volunteer activites.
15 iThey actlvely'p‘artlapate in local initiatives for the improvement of the terrltory
16 They support environmental initiatives aimed at environmental safety, animal
i protection and preservation of the natural ecosystem. ‘
They refuse to consume certain goods and services for political or enwronmental
17 reasons (e.g., damage to the community’s environment, uneconomical use of
iresources).
18 They are willing to advocate for community |nterests sign petitions, and submit
and/or support community budget projects. T
They are ready to participate in human rights prOJects and/or |n|t|at|ves actlvely
19 itjefend thelr rlghts and thetlghts of the residents of the hpst community, get 3111 6 148 590
: involved in public control initiatives, and make efforts to fairly resolve controversial :
situations regarding the protection of rights and freedoms. & & & o
They take an active part in supporting the Armed Forces and countermg russian
aggression in available forms (opposing russian propaganda ideas, spreading
20 i patriotic ideas and participating in fundraising for the needs of the Armed Forces 4.18 1 6 1.39 1.94
and supporting the rehabilitation of wounded soldiers released from civilian
captivity).
Socio-psychological integration
27 They try to steadily enter a new social space and form stable friendships and a
i positive environment with life values, which prevents further displacement. ‘
2 They tolerate gender and age differences and are ready to support relevant publ|c
|n|t|at|ves """""""""
23 They show trustin authorlt‘les and participate in publlc councils and actlvmes of
local social communities.
24 They show trust in the community and feel supported which allows self realizati
25 : They join psychological recovery initiatives and share best practices.
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