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Abstract

This study analyzes and examines the factors influencing the intention to use loan
facilities from formal financial institutions. This study was carried out quantitatively
using the Structural Equation Modeling (SEM) method with the population of large
chili farmers in 19 districts in Jember Regency as the region with the best large chili
productivity in Indonesia. The results obtained from 116 respondents indicate that
the construct of situational temptation does not affect subjective norms. In addition,
formal financial institution financing positively affects attitudes toward behavior and
subjective norm on intention to use loan facilities, but not on the perceived behavior.
Meanwhile, the intention was positively influenced by attitude, subjective norm, and
perceived behavior control. The factor with the most significant effect on the intention
is perceived behavior control (t-statistics = 4.940). This shows that control of perceived
behavior towards intention to use loan facilities from formal financial institutions has
the most significant influence among other variables.

Keywords intention, local entrepreneurs, loan facility, formal

financial institutions

JEL Classification E22, G21, Q14

INTRODUCTION

Ensuring food security is a major concern for people worldwide
(Prosekov & Ivanova, 2018). To address this challenge, it is antic-
ipated that the agricultural industry in Indonesia will play a sub-
stantial role in augmenting the availability of food production. The
agricultural sector is Indonesia’s primary sector, given the agrari-
an order in its society (Garcia, 2000). Chili plants were included in
the top five levels of production of seasonal vegetable commodities
in 2021 (Dian & Yotenka, 2022). However, it seems that the price of
chili is still fluctuating. Chili is a commodity that contributes to in-
flation each year (Sativa et al., 2017). This is possibly due to missed
harvest schedules; in 2019, the price of cayenne pepper reached
Rp85,000/kg, while large curly chilies, usually around Rp13,000/
kg, became Rp58,400/kg (Antaranews, 2019). Even so, prices often
drop, which is detrimental to chili farmers, reaching prices down
to Rp6,000/kg (Blorakab, 2019). Firdaus et al. (2020) claimed that
the fluctuation of chili prices is due to the unequal distribution of
chili production throughout the year and the uneven distribution
of chili-producing areas in Indonesia.
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In Indonesia, People’s Business Credit has become one of the solutions to financing difficulties for small
and medium enterprises, including in the agricultural sector (Tambunan, 2019). People’s Business Credit
is a financing facility in working capital or investment for productive and feasible individuals, business
entities, or business groups without insufficient collaterals (Disemadi, 2019). Saeroji et al. (2015) showed
that even though People’s Business Credit has developed significantly, this does not necessarily provide
an overview of the community’s maximum use of People’s Business Credit.

According to data from the Indonesian Central Agency on Statistics, the productivity of large chili na-
tionally was 9.58 tons/ha in 2021. This figure has increased over the last three years, namely 8.77, 9.10,
and 9.45 tons/ha in 2018, 2019, and 2020, respectively (BPS, 2021). However, opportunities and chal-
lenges faced by chili agribusiness are triggers for farmers because chili will still be purchased despite the
high price (Nasution, 2018). Therefore, the prospect of chili agribusiness is very wide open. Apart from
the increasing demand for chili and the opportunity to export, farmers can also take significant advan-
tage of the increase in chili price at many moments, such as during Ramadan (Muslim fasting month)
or religious holidays (Eid al-Fitr and Eid al-Adha) when the supply is unable to meet demand (Webb &
Kosasih, 2011). The productivity of large chili consistently exceeded cayenne pepper in 2014-2017, so the
opportunity to grow large chili is often considered more profitable (BPS, 2018). However, an anomaly
occurred in 2018; namely, the productivity of cayenne pepper exceeds that of large chili, proven by an
increase in the productivity of cayenne pepper compared to the previous year of 14.75% (Ruslan, 2021).

This encourages the need for a technological breakthrough in large chili commodities.

1. LITERATURE REVIEW

AND HYPOTHESES

This study used the Theory of Planned Behavior
(TPB) to evaluate the intention to use loan facil-
ities from formal financial institutions. TPB is
an extension of the Theory of Reasoned Action
(TRA), which holds that an individual’s conduct
is determined by his or her intention to perform
or refrain from performing a particular activity
(Manstead & Parker, 1995). Ajzen (1991) contribut-
ed a concept to TRA that did not previously exist:
perceived behavioral control. This component is
added to comprehend humans’ restrictions when
executing specific behaviors (Chau & Hu, 2001). In
other words, whether an action is carried out or
not is governed not just by subjective attitudes and
standards but also by the individual’s sense of the
control he/she can exercise, which stems from his/
her assumption that he/she can wield such control
(control beliefs).

Attitude is defined by Fishbein and Ajzen (1977)
as the sum of the effects (feelings) a person expe-
riences when accepting or rejecting an object or
behavior. The measurement of attitude involves a
method that positions the person on a binary eval-
uative continuum, which contrasts positive and
negative or agreement and disagreement (H606g,
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2005). According to Ajzen (2002), attitude is an in-
ternal state that influences an individual’s action
toward objects, people, or occurrences. Attitudes
are cognitive, affective, and acquired behavioral
tendencies to respond favorably or unfavorably to
objects, situations, institutions, concepts, or indi-
viduals (Eagly & Chaiken, 2007).

The construct of subjective norms refers to an indi-
vidual’s perception of the social pressure or expec-
tation from relevant others, which can shape their
inclination to engage in or avoid certain behaviors
(Jogiyanto, 2008). Subjective norms refer to the de-
gree to which an individual is inclined to conform
to the opinions of others regarding a particular be-
havior, which is based on normative beliefs. However,
if an individual perceives that they have autonomy
in determining their actions, regardless of external
influences, they may disregard others” views regard-
ing the behavior in question. The term “motivation
to comply” was coined by Fishbein and Ajzen (1977)
to characterize whether an individual adheres to the
views of other influential people in his life.

Schifter and Ajzen (1985) added a concept to TRA
that had not been included previously, namely
perceived behavioral control. This construct was
added to the TPB to regulate behavior constrained
by a scarcity of resources to execute the behavior.

http://dx.doi.org/10.21511/imfi.20(2).2023.12
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Perceived behavioral control is the new variable.
The perceived simplicity or difficulty of execut-
ing a behavior characterizes perceived behavioral
control (Ajzen, 1991). This condition is referred to
by Ajzen (2005) as perceived behavioral control.
Numerous variables can disrupt the connection
between intention and behavior (Sheeran, 2002).
The success of a person’s performance and behav-
ior depends on his or her ability to control the
factors that can influence behavior, although voli-
tional control influences behavior more than other
factors, personal limitations, and obstacles (Ajzen,
1985). External obstacles may also hinder behav-
ior performance (Ajzen, 1991). Ajzen (1991) pro-
posed the notion of perceived behavioral control
as a theoretical framework to address the problem
of limited volitional control.

Meanwhile, the intention is the desire to conduct a
specific behavior (Malle et al., 2001). Intentions are
not permanently fixed; they can evolve (Cohen &
Levesque, 1990). The longer the interval, the great-
er the likelihood of intention changes (Jogiyanto,
2008). TPB states that a person can only act fol-
lowing his/her intent if he/she controls his/her
behavior (Ajzen, 2002). The intention is a func-
tion of two fundamental determinants, the first
of which relates to personal factors and attitudes
toward behavior, and the second relates to social
influence and subjective norms (Ajzen, 2005). TPB
explains that an individual can act based on his/
her intentions if he/she controls his/her behavior
(Ajzen, 2002). In addition, perceived behavioral
control has motivational implications for inten-
tions (Ajzen, 2002).

Several studies have examined the relationship be-
tween the previously described TPB construct and
finance, particularly regarding business capital or
investment. Dewi (2018) analyzed people’s peer-
to-peer lending intentions using TPB. The results
of the study indicate that the community has a
strong intention to invest in peer-to-peer lending.
Syarfi and Asandimitra (2020) demonstrate that
attitude toward behavior influences intentions to
invest in peer-to-peer lending, whereas subjective
norms and perceived behavioral control do not.
According to Salisa (2021), perceived behavioral
control significantly affects the intention to invest
in the Indonesian capital market, whereas atti-
tude and subjective norms do not. Little research

http://dx.doi.org/10.21511/imfi.20(2).2023.12

has been conducted on TPB concerning loan fa-
cilities. Widaninggar and Yusuf (2016) stated that
formal financial institution financing is the only
construct that affects the attitude toward behavior,
subjective norm, and perceived behavior variables
on readiness to face free trade. In addition, factors
of situational temptations and financing of formal
financial institutions are the basis for the inten-
tion to use the loan facilities. This study examines
the behavior of large chili farmers in responding
to the program launched by the synergy between
the central government, the regency government,
and the banking sector.

This study’s proposed hypotheses are based on
the factors that are expected to influence the loan
facility from formal financial institutions, which
can be stated as follows:

HI: Situational temptation affects subjective
norms on the intention to use loan facilities
from formal financial institutions.

H2a: Financing of formal financial institutions af-
fects attitude toward behavior on the inten-
tion to use loan facility.

H2b: Financing of formal financial institutions
affects subjective norms on the intention to
use loan facility.

H2c: Financing of formal financial institutions af-
fects perceived behavior on the intention to
use loan facility.

H3: Attitude affects intention to use loan facili-
ties from formal financial institutions.

H4:  Subjective norm affects intention to use loan
facility from formal financial institutions.
H5:  Perceived behavior affects intention to
use loan facilities from formal financial
institutions.

2. METHOD

The type of this study is quantitative. The meth-
od used is a field research survey conducted on
several samples from a specific population whose
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data was collected using a questionnaire (Sekaran,
2007). The unit of analysis in this study is large
chili farmers in Jember Regency. In Structural
Equation Modeling (SEM), the optimal sample
size was determined using the recommendation of
Stevens and Edwards (1996), who suggested that
the sample size for maximum likelihood estima-
tion should be no less than 15 times the number of
observed variables. Based on this criteria, all large
chili farmers in Jember Regency were taken as a
sample with 116 respondents.

The variables were measured using a four-point
Likert scale model, namely (1) strongly disagree,
(2) disagree, (3) agree, and (4) strongly agree.
Respondents were asked to choose one of the quan-
titative answers provided according to their actual
conditions. The rating scale represents quantita-
tive information, which can be further analyzed
and interpreted in a qualitative way. This scale
offers more versatility, as it enables not only the
assessment of attitudes but also the evaluation of
participants’ views on environmental phenome-
na. For instance, a rating scale can be employed to
measure perceptions related to social status, econ-
omy, science and technology, agencies and insti-
tutions, customer satisfaction, work productivity,
among other areas. In this study, the intervening
factors analyzed were the attitude towards behav-
ior, subjective norm, and perceived behavior con-
trol. The questionnaire filled in by the respondents
was quantified first to produce numerical output,

E1/X1 Vl

/%,

which was then analyzed through the SmartPLS
ver 3 for Windows. To assess the soundness of the
data obtained, the measuring instrument used was
subjected to tests of validity and reliability. These
tests aim to verify that the instrument accurately
measure the intended variables and produce con-
sistent results with the data collected (Kimberlin
& Winterstein, 2008).

In this study, an alternative approach to covari-
ance-based structural equation modeling (SEM)
called Partial Least Square (PLS) was used for hy-
pothesis testing (Ghozali, 2006). While covari-
ance-based SEM tests causality or theory, PLS is
more suited for predictive modeling (Lowry &
Gaskin, 2014). This modeling approach allows for
testing without a strong theoretical foundation, and
assumptions and parameters related to model accu-
racy can be eliminated (Jogiyanto & Abdillah, 2009;
Fornell & Yi, 1992). The PLS method also allows for
the use of assumptions, such as non-normal data dis-
tribution, various measurement scales, small sample
sizes, and non-reflexive indicators. These features
make the PLS method a flexible and powerful tool
for testing complex models that may not be well-suit-
ed to covariance-based SEM (Ghozali, 2006). PLS is
an alternative method for a complex relationship
among variables, such as in SEM, but the data sam-
ple size is small (30 to 100) (Wisz et al., 2008).

The t-test is employed to assess the statistical signif-
icance of the independent variables and the inter-

Figure 1. Hypotheses equation model
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cept individually, as well as their impact on the de-
pendent variable (Ghozali, 2006). The critical value
for accepting or rejecting the research hypothesis
is set at 1.64; if the calculated t-value is below 1.64,
the null hypothesis is rejected (Ghozali, 2006). In
this study, the alternative hypothesis is accepted
at the 5% level of significance. The degree of in-
fluence of all the independent variables on the de-
pendent variable is measured by the coefficient of
determination, R-square (R?), which ranges from
0 to 1, with a value closer to 1 indicating a greater
percentage of the effect (Ghozali, 2006).

The model in this study is a structural, reflec-
tive research indicator. The analysis model in the
equation is presented in Figure 1.

Based on the equation model, the following equa-
tion can be formulated:

= P+ Bont, + P + G 4)

where ATT (771): attitude, SNM (772)1 subjec-
tive norm, PBH (773): perceived behavior con-
trol, ITN (774): intention, and & ksi, exogenous
latent variable (X)/independent, #: eta, endoge-
nous latent variable (Y)/dependent, {: zeta, mod-
el error, y: gamma, coeflicient of the influence of
exogenous variables on endogenous, and f: betta,
coefficient of the influence of exogenous variables
on endogenous.

3. RESULTS

This study examined the factors of situational temp-
tation (ST) and financing of formal financial institu-
tions (FFFI) with intervening variables, namely atti-
tude (ATT), subjective norm (SNM), and perceived
behavior (PBH) which affect intention (ITN) to use
loan facilities from formal financial institutions in

ITN > 7,

ATT > 1, =76, +¢,, (I)  Jember Regency. The structural model depicted in
Figure 2 is the results from the initial SmartPLS test.
SNM > 17, = /5, + 7365 + s (2)
Figure 2 shows that eight indicators measure ST
PBH > 1, =7,6,+ ¢, (3)  construct, while 12 measure FFFL. In addition, the
ATT construct is measured by six indicators, SNM
X1.2
LS X3.1 X3.2 x3‘€ x3 4 X3.S X3.6
X13 N
i 1576+ T aas e i ww e
*1.454 \
X1.5 41789
1362 5
X16 190377
+ 1.0y’ Situational "
X17 4503 Temptation N
S
X1.8 § 1.403 1.895
N N
X1.1 A
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N\ 9.599
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X3.8 ; ¥1.2
1.872 *14.714 2588 256'4309_?’
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L3 \ / /// ,/
X211 / e /
K639 3990
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X202 0159 /
¥.1.564) /
X2.3 0.549N)
+
0.715 H
+1.2277 i
x4 il 6612?' e
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Figure 2. Structural model
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is measured by three indicators, PBH is measured
by three indicators, and ITN is measured by three
indicators. The study employs a reflective indi-
cator that is deemed reasonably appropriate for
gauging perception, as the arrow in the diagram
points from the indicator to the underlying con-
struct. The arrows connecting the constructs sig-
nify the study’s hypotheses.

Based on the results of the loading factor, sever-
al indicators have a value below 0.5 which are de-
clared invalid (see Table 1).

Table 1. Indicators with loading
factors < 0.5 (invalid)

Furthermore, the loading factor results with val-
ues < 0.5 will be removed from the model, and
then the model will be re-estimated (Chin, 1998).
This study declared 15 out of 35 or 42.86% of the
indicators invalid. This is since the level of under-
standing of respondents to the questionnaire is
very different from that of the respondents from
the adopted questionnaire. The cultural back-
ground of the north coastal community of East
Java (Pandalungan) which tends to be expressive,
open, tough, and does not like small talk, is closely
related to how they answer the questionnaire. The
absence of the respondents’ patience, consider-
ing that there are relatively many questions in the
questionnaire, answering very quickly tends to be

Variabl Indicator ter Loadin . . . .
ariable d><1a1 o Ou eo ;;d £ rushed, causing many questions to be invalid. The
a5 e estimation result after eliminating the invalid in-
ST X135 AR dicator is shown in Figure 3.
X1.4 0,553
...... X1.6 0.250 Another approach to assessing discriminant va-
X2.2 ..70.226 lidity involves comparing the square root of the
X2.3 0.269 average variance extracted (AVE) of each con-
r24 0:453 struct to the correlations between that construct
FFFI X2.6 0.312 . .
and other constructs in the model (Ghozali, 2006).
X2.7 0.347 Discrimi liditv i idered ad if
X378 0a67 iscriminant validity is considered adequate 1
X211 o066 the AVE root value for each construct exceeds the
"""" X3.1 0194 correlation value between that construct and oth-
ATT g . . .
...... ) X3.2 ~ -0.080 er constructs in the model (Ghozali, 2006), with
SNM X3.9 0.094 an expected value of over 0.5. Table 2 presents the
X3.3 X3.4 X35 X3.6
Xz b
13.239
X18 435141 3] 357619668 21.580 7177
(66113 " O L7
X15
Situational
Temptation
\ ATT
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Figure 3. Outer loading results after eliminating several indicators
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AVE values for the constructs, and the data shows
that all constructs have VAVE values greater than
0.5. Furthermore, the lowest AVE value is 0.530 for
the SNM construct.

Table 2. AVE (average variance extracted)

Construct AVE V AVE

ATT 0.580 0.762
SN 0281 L0530
PBH 0801 089 ..

ITN

0663

- .6:‘814

Table 3 displays that the overall reliability of all
categories is greater than 0.7, which signifies that
all categories in the predicted model meet the re-
quirements for discriminant reliability (Ghozali,
2011). Table 4 presents the R-square value, which
is the coeflicient of determination for the endoge-
nous construct. As per Ghozali (2011), an R-square
value of 0.70 is considered to be strong, 0.50 is re-
garded as moderate, and 0.25 is considered to be
weak. Therefore, the ITN construct is classified in
the moderate category, and other constructs are
included in the weak category.

Table 3. Composite reliability

Construct Composite Reliability
ST * 0.948
e S
AT L0883
SNM 0.878
B S Cans
B Sy
Table 4. R-square

Construct R-square
ATT 0.132
SNML 0230
PBH ; 0.040
B o

Table 5. Hypotheses testing results

Hypothesis : Original Sample : t-statistics ;| Conclusion

ST - SNM —-0.408 6.449 Rejected
FFFI%ATT03633260Accepted
CFFFI > SNM 0226 3027 \ccepted
FFFI>PBH 0200 | 1262 . Rejected
e R Accepted -
SNM > ITN 0240 2,620 \ccepted
PBH > ITN 0390 4940 Accepted
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The procedure of testing hypotheses in SmartPLS
relies on the indicators derived from the structur-
al model (Sander & Teh, 2014). In addition, the
importance of the path coefficient is determined
by both the standardized path coefficient and the
t-value (Huang et al., 2013). In order to determine
whether the proposed hypothesis is supported or
not, the researchers will employ a one-tailed t-test.
If the resulting t-statistic is higher than 1.64 and
the standardized path coeflicient (p) is greater
than 0.05, then the hypothesis will be considered
valid (Ghozali, 2006). Table 5 shows the nature of
the correlation between constructs and the con-
clusion of the hypotheses. Based on the hypothesis
analysis results, the result shows that the highest
value that affects ITN in utilizing loan facilities
from formal financial institutions is PBH, with a
t-statistics of 4.940. This shows that the effect of
PBH in responding to facilities influences the in-
tention to use loan facilities from formal financial
institutions higher than SNM or ATT constructs.

4. DISCUSSION

The hypothesis of situational temptation towards
subjective norm on intention to use loan facilities
from formal financial institutions is rejected. This
is because farmers who plant chilies have already
prepared the total cost of farming that will be used
in their farming, from seeding and planting to
harvesting. In addition, farmers are aware that if
they do not prepare farming costs from the begin-
ning, it will interfere with their subsequent farm-
ing process, and if this issue arises, their farming
productivity will decrease. Chili farmers are busi-
nesspeople who always have a logical view. In the
agribusiness industry, chili is the highest “caste”
in horticulture, including financial readiness or
capital. Therefore, they must prepare for the farm-
ing process thoroughly.

The normative beliefs and motivation to follow
other people’s opinions held by large chili farmers
cannot directly explain and predict their inten-
tion to take loan facilities from formal financial
institutions, especially People’s Business Credit.
Large chili farmers carefully consider alternatives
to financing through loans, and some claim that
they have never borrowed money from the bank
for their farming capital. In addition, their rela-
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tively well-established economic background
makes them avoid the People’s Business Credit
program. This aligns with the findings from
Saeroji et al. (2015) but differs from the study of
Rahab et al. (2012), which suggested that hav-
ing a stable financial situation has no impact on
one’s ability to acquire a loan from a financial
institution.

The financing factor hypothesis is accepted for
the two intervening variables, attitude and sub-
jective norms, while the effect of financing of
formal financial institutions on perceived be-
havior control is rejected. This is in line with
Rahab et al. (2012), who found that a positive
attitude affects entrepreneurs in obtaining capi-
tal from formal loans or banks. In addition, the
effect of financing of formal financial institu-
tions on subjective norms in this study supports
research by Rahab et al. (2012) and Saeroji et
al. (2015), which claimed that subjective norms
affect young entrepreneurs to apply for formal
loans. However, financing of formal financial
institutions does not affect perceived behav-
ior control. This contrasts with the research by
Rahab (2012) and Saeroji et al. (2015), which
asserted that perceived behavior leads young
entrepreneurs to get loans from formal finan-
cial institutions. Based on the attitude point
of view, financing will increase the ability and
confidence of large chili farmers in supporting
their businesses. Financing from formal finan-
cial institutions needs document requirements
and good business performance so that when a
formal financial institution funds it, the busi-
ness must be trusted, and with loan funds, the
business will undoubtedly grow. This is what
encourages a positive attitude from large chi-
li farmers. Large chili farmers have compiled
financial reports, calculated turnover, cost of
goods, and a business plan. Based on these con-
ditions, a confidence level in formal financial
institutions will support the intention to use
loan facilities (Mindra & Moya, 2017).

This study indicated that attitude positively af-
fects the intention to use a loan facility. This is
supported by research conducted by Pebrina
et al. (2021), who used TPB to examine how
e-commerce adoption by MSMEs in Banten was
affected by attitude. According to the research,
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attitude toward behavior positively increases in-
tention to use, meaning that the more positive
the attitude toward behavior, the greater the in-
tention to use (Pebrina et al., 2021). The result of
the current study is also supported by the find-
ings of Astuti and Prijanto (2021), who investi-
gated the factors Influencing Muzaki’s intention
to pay zakat using TPB. According to the study,
attitude significantly affects intention. The re-
sults of this study reveal that public interest in
using zakat services is proportional to the at-
titude of zakat service customers. Nonetheless,
research conducted by Chrismardani (2016),
who also investigated TPB as a predictor of en-
trepreneurial intention, found that attitude did
not positively affect entrepreneurial intention.

Davis et al. (1989) define attitude as a form of
liking or disliking something that has been
done. In comparison, the intention to use is the
user’s propensity to continue utilizing an infor-
mation technology system. On the theory devel-
oped by Davis et al. (1989), namely Technology
Acceptance Model (TAM), attitude can predict
a person’s behavioral interest. According to the
TAM model, two factors can influence interest:
the cognitive factor, or perspective on usability,
and the active factor, or attitude (Venkatesh &
Davis, 2000). Consequently, a person’s desire to
use a loan facility can be influenced by attitudes
in the form of positive or negative emotions.

According to the study’s findings, the subjective
norm positively affects intention. Following TPB,
Widianingsih et al. (2015) investigated the factors
influencing the implementation of e-commerce
by MSMEs in the Banyumas Regency. Their re-
sults are consistent with this current study’s find-
ings. This indicates that the social values of family,
parents, relatives, and neighbors influence the in-
terest of MSME actors in e-commerce marketing.
Additionally, the research conducted by Julian
et al. (2019) and Pebrina et al. (2021) strength-
ens the research results. Additionally, according
to Ajzen (2005), the effect of the subjective norm
on intention is formed by the importance of the
opinions of significant parties for decision-mak-
ers and the strength of motivation to meet the
expectations of significant parties. The relation-
ship between subjective norms and intent to use
is significantly beneficial. This indicates that sub-
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jective norms influence the intention to use. In
addition, there is a strong positive and statisti-
cally significant effect of perceived behavior con-
trol on intention to use, such that an increase in
perceived behavior control increases intention
to use. These findings are consistent with Ajzen
(1991), who found that perceived behavior con-
trol and subjective norms influence the intention
to use. Ajzen (2005) also asserted that perceived
behavior control substantially influences interest
(intention to use).

Eventually, according to the results, perceived
behavioral control has a beneficial influence
on the intention to use a loan facility. This is
confirmed by Chrismardani (2016), who stat-
ed that increased perceived behavior positively
improves intention. In addition, according to a
study by Pebrina et al. (2021) and Widianingsih
et al. (2015), perceived behavioral control af-
fects the intention to use. According to the
meta-analysis conducted by Ajzen (2005), per-
ceived behavioral control influences the inten-

tion to engage in various behaviors. Perceived
behavioral control describes a person’s con-
fidence in controlling behavior (Ajzen, 1991).
Thus, the results of this study indicate that chili
farmers are more likely to register for a loan fa-
cility if they strongly believe in the benefits of
using a loan facility. Perceived behavioral con-
trol is also shaped by the availability of oppor-
tunities (accessibility), facilities, and individual
endeavors to carry out a behavior (Ajzen, 1991).
In addition, perceived behavioral control is also
formed by self-efficacy, which is influenced by
preparation, perspective, and the impediments
encountered when executing a behavior (Ajzen,
1991). With the influence of perceived behavio-
ral control on intentions, using loan facilities
can be an excellent opportunity. This is since
perceived behavioral control is the only indi-
cator of intention that can directly influence
behavior without passing through intention
(Ajzen, 2005). Furthermore, the intention is al-
so a factor in determining the occurrence of a
behavior (Ajzen, 1991).

CONCLUSION

The results suggested that the situational temptation factor does not affect the subjective norm on the
intention to use loan facilities from formal financial institutions. In addition, financing of formal fi-
nancial institutions positively affects attitudes and subjective norms on the intention to use loan fa-
cilities. However, the financing of formal financial institutions does not affect perceived behavior on
the intention to use loan facilities. The intention factor is positively influenced by attitude, subjective
norm, and perceived behavior control. Based on the results, the highest value that affects intention is
perceived behavior control, with a t-statistic value of 4.940. This indicates that perceived behavior con-
trol towards intention to use loan facilities from formal financial institutions has the most significant
influence among other variables.

Apart from the results, this study has many limitations. The structural model formed is a development
model with the theory of planned behavior, so the model can only be explanatory and cannot confirm
the theory of the relationship between variables. In addition, this study used a purposive sampling tech-
nique provided by the information taken from a sample selected based on determined criteria, so the
research depends on each respondent’s answers. In the future, researchers may study ways to enhance
people’s control over their behavior when using loan services provided by formal financial institutions.
This might entail investigating factors that influence such control, like knowledge of finance, availability
of information on loan options, and the simplicity of applying for a loan. Additionally, more research
could examine the effectiveness of measures that aim to boost perceived behavior control, such as pro-
grams that educate people on finance or streamline the loan application procedure. Another possible
area for future inquiry could be identifying factors that lead to situations that encourage people to resist
using formal financial institutions for loans and how to mitigate these factors so that more people would
be inclined to use such services.
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