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Thangaraj Ravikumar (India), Mali Sriram (India), S Girish (India), R Anuradha (India),

M Gnanendra (India)

FINANCIAL STRESS, FINANCIAL
LITERACY, AND FINANCIAL
INSECURITY IN INDIA’S
INFORMAL SECTOR DURING
COVID-19

Abstract

The lockdowns and restrictions imposed to control COVID-19 have made life miser-
able for people, especially those involved in informal economic activities. The pan-
demic induced financial hardships, caused financial anxiety and financial stress among
informal sector participants. This study aimed to measure and analyze the financial
stress and financial insecurity of one of the important informal sector elements (street
vendors) in India. Street vendors in Bangalore were interviewed in this descriptive
research through personal interaction and telephonic interviews. The collected prima-
ry data were processed using SPSS statistical package. The results have indicated that
the pandemic inflicted financial stress on street vendors irrespective of their gender,
marital status, age, education, monthly income, and type of product dealt. Financial
stress levels varied depending on the number of dependents of street vendors and their
business nature. Financial literacy differed according to street vendors’ marital status.
A person becomes extremely sensitive and cautious in personal finance matters on
getting married. Financial stress and financial literacy correlated negatively. 89.5% of
street vendors perceived that they had financial insecurity in the future due to this
pandemic. The results indicated that financial stress and financial literacy did not affect
financial insecurity perceptions of street vendors. The predictors of financial insecu-
rity have been marital status and the number of dependents of the street vendors (r2:
16.6%). However, marital status alone impacted the 6% variance in financial insecurity.
This study concluded that the pandemic caused financial stress and financial insecurity
among street vendors, but not financial stress and financial literacy.

Keywords behavioral finance, street vendors, financial hardships,
pandemic, personal financial management
JEL Classification G41, G53, G59

INTRODUCTION

The COVID-19 outbreak brought an unexpected and dreadful impact
on the health and wealth of human beings across the world. India has
been one of the most affected countries due to the COVID-19 pan-
demic. The pandemic has severely affected India during the second
wave. In total, India accounted for 30.2 million COVID cases, of which
29.6 million people recovered and 0.396 million people died (MoHFW,
2021). The second wave of the pandemic hit India in the first week
of February 2021. The second wave infected 19.8 million people in a
short period and claimed the death of 0.246 million people (Statista,
2021). The pandemic inflicted a huge loss to the Indian economy. Real
Gross Domestic Product contracted by 8.5% in 2020 -2021(Reserve
Bank of India, 2020). However, it was predicted that the Indian econ-
omy would perform well in 2021-2022. Reserve Bank of India (RBI)
estimated 10.5% economic growth in 2021-2022 (Business Standard,
2021b), and International Monetary Fund forecasted 12.5% economic
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growth in 2021-2022 (Economic Times, 2021). But the acute outbreak of COVID-19 second wave in
India put these growth estimates in peril (Economic Times, 2021). The RBI lowered its economic growth
forecast to 9.5% for 2021-2022 from the earlier forecast of 10.5% due to the second wave of the pandemic
(Money Control, 2021). The World Bank also cut down India’s GDP prediction to 8.3% and mentioned
that an enormous second wave hampers the economic rebound in India more than the expectation
(Business Standard, 2021a). Thus, the pandemic continues to jiggle the Indian economy. The pandemic
does not only affect at the macro level, but also affects at the individual level due to lockdowns, social
distancing, healthcare expenditures, raising prices, and uncertain future. The second wave reached ru-
ral areas and undermined the rural economy. Most of the people in rural areas were struggling to come
out adverse effects of the pandemic’s first wave and the onset of the second wave ruined their livelihood.
It is not only the case of rural India, but urban areas also face the same destiny. Poor people, daily wage
workers, contract workers, and street vendors in urban areas got a hit due to the second wave of the pan-
demic. These people do not have income, and so, no savings. Thus, the people in both rural and urban
areas are struggling for their livelihood during the pandemic, despite a lot of recovery efforts and aid
provided by the government. It is estimated that there are 5 million to 6 million street vendors in India
and most of the street vendors are in metro and state capital cities (The Indian Express, 2020). Any ven-
dor who does not have a permanent shop for the business is known as a street vendor.

Street vendors are a part of the informal economy, and they are migrant workers from nearby rural ar-
eas (Kambara & Mutharayappa, 2018). Street vendors face issues from police and local administration
as they occupy the public place (Kambara & Mutharayappa, 2018). Street vendors play a vital role in
providing goods and services at a reasonable price to the urban people in their vicinity (Udayam Mitra,
2020). The second wave of the pandemic has a multidimensional impact on the street vendors. Street
vendors have lost their livelihood and businesses during the lockdown. They become unemployed and
lost their revenue. During the first wave of COVID-19, 97% of women street vendors lost their livelihood
(Banerjee, 2020). The condition of street vendors has deteriorated more during the second wave. Street
vendors could not get alternative jobs, could not afford to engage their children in school activities, and
could not afford the necessities of life. They face a lot of financial hardships and have an uncertain fi-
nancial future. Financial hardships and uncertainty have accounted for the psychological, financial, and
health ailments among the street vendors.

1. LITERATURE REVIEW

AND HYPOTHESES

COVID-19 affected the economic and routine life

the worst one, and the long-term repercussions of
this pandemic cannot be predicted (Barrafrem et al.,
2020). “The COVID-19 outbreak has brought both a
supply and a demand upset, and full magnitude, du-

of families, and the way of life has been changed
(Carroll et al, 2020). The pandemic highlighted
financial struggles of the individuals and house-
holds (Hasler et al., 2021). The pandemic has been
an exceptional event for all the countries and efforts
undertaken to contain this pandemic resulted in
stress (Rodriguez et al., 2021). Lockdowns, reduc-
tion in consumption, and unemployment caused by
COVID-19, since March 2020 have generated finan-
cial stress among the people (Rodriguez et al., 2021).
The stresses that require an examination in the pan-
demic context are psychological stress and finan-
cial stress (Rodriguez et al., 2021). Pandemics harm
economic activities (Brodeur et al., 2020). The eco-
nomic slump caused by the COVID-19 pandemic is
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ration and financial, fiscal, and social implications
of the pandemic are still not clear” (World Bank
Group, 2020). The nature and consequences of the
COVID-19 pandemic differ from individual to indi-
vidual and they are impacted by many demographic,
psychological, and occupational factors (Robillard
etal., 2020). Individuals have fear and anxiety about
COVID-19 and the economic effects of lockdowns
(Sampson et al., 2021). Low and Moderate-income
people are always confronted with financial stress
and financial anxiety (Roll et al., 2016). Financial
hardship refers to the inability to meet the needs of
individuals or families such as food, clothing, ed-
ucation, housing, and health care (Friedline et al.,
2021). Financial anxiety leads to financial stress and
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financial stress affects the quality of life and gener-
al life satisfaction of individuals (Heo et al., 2020).
Financial stress arises when an individual is not
able to meet the basic needs and current obliga-
tions (Friedline et al., 2021). Thus, financial stress
is the inability of an individual to pay his financial
responsibilities. Financial stress affects financial
health and financial wellbeing is an ultimate meas-
ure of financial health. Financial wellbeing is the
perception of an individual towards his financial sit-
uation. Financial stress leads to higher absenteeism
(Chartered Institute of Personnel and Development,
2021). Financially depressed people have negative
mindset about their future (Davis & Mantler, 2004).
Financial stress impacts self-efficacy of individuals
(Heckman et al., 2014) and financial stress has men-
tal health costs (Tran et al., 2018). Self-efficacy miti-
gates financial stress (Lim et al., 2014). Financial dif-
ficulties affect the mental health (McCloud & Bann,
2019). Social support may moderate the financial
stress (Steen & MacKenzie, 2013). Economy plays
vital role in financial stress (Friedline et al., 2021).
Further, financial wellbeing is measured by two
constructs, namely financial anxiety and financial
security (Barrafrem et al., 2020). An individual
having enormous financial stress has less confi-
dence in his future at a large and he always thinks
that he does not have a financially secured future.
Financial wellbeing explains financial distress of
individuals (Bowman et al., 2017). Financial stress
leads to less productivity in the workplace (Idris et
al., 2013). Financial stress is coped up by practicing
spirituality by youth adults (Tesfaw & Yitayih, 2018).
Financial stress varies based on personal charac-
teristics of individuals (Tran et al., 2018). Effective
personal financial management ensures an indi-
vidual’s success in life. Financial competence is an
essential requirement in the current financial cli-
mate (Shapiro & Burchell, 2012). Financial stress-
free life is achieved, to a certain extent, by finan-
cial education (Karakara et al., 2022). Financial
literacy is “a combination of awareness, knowledge,
skill, attitude, and behavior necessary to make
sound financial decisions and ultimately achieve
individual financial wellbeing” (Organisation for
Economic Cooperation and Development (OECD),
2011). Lack of financial literacy has cost implica-
tions (Millimet et al., 2021). Financial literacy and
wellbeing are related directly (Rahman et al., 2021).
Financial education and financial counselling are
tools of regulating financial behavior (Britt et al.,

http://dx.doi.org/10.21511/imfi.19(2).2022.25

2015). Financially literate people can manage the fi-
nancial stress effectively (Heckman et al., 2014). In
India, adults lack financial knowledge and the right
financial decision-making skill even though they
are educated. In India, only 24% of the adults are
financially literate and the literacy rate is 74.04%.
Further, 25% of the adults are financially literate in
Karnataka where Bangalore is located (Roy, 2020).
Weak financial literacy provides bad life choices
(Steen & MacKenzie, 2013). Financial literacy and
financial stress are the determinants of financial
wellbeing (Rahman et al., 2021). On other hand, it
was found that there was not a direct relationship
between financial literacy and financial wellbeing
(West et al., 2020). As a result of financial illiteracy,
overspending, more impulse buying, and careless
financial behavior are common among individuals.
The street vendors are not exceptions to this. If the
street vendors possess at least minimum financial
knowledge, they may have managed the financial
effects of the pandemic in a better way. But the re-
ality is different. Financial hardships and financial
stress of the street vendors get doubled as they have
no or a limited literacy and have no or limited fi-
nancial literacy. The street vendors confront with
the adverse effects of the pandemic and financial
illiteracy. Financial insecurity has implications on
stress and work-family conflict (Odle-Dusseau et
al., 2018). The pandemic enhanced the financial in-
security of the people (Rasdi et al., 2021). This study
aims to measure financial stress, financial literacy,
and financial insecurity of street vendors. Further,
the study measures variance in financial stress, fi-
nancial literacy, and financial insecurity of the
street vendors based on their personal characteris-
tics. Finally, the study aims to determine predictors
of financial insecurity of the street vendors during
the pandemic. Based on the objectives of the study,
the following hypotheses are framed:

HI: Financial stress significantly varies based on
the personal characteristics of street vendors.

H2:  Financial literacy significantly varies based
on the personal characteristics of street
vendors.

H3: Financial stress, financial literacy, and per-

sonal characteristics of street vendors sig-
nificantly impact financial insecurity of the
street vendors.
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2. DATA AND RESEARCH
METHODS

The research design of the study is descriptive, and
the type of investigation is causal. Further, the
study is carried out in a natural environment, and
it has adopted a survey method to collect prima-
ry data. The unit of the analysis is the street ven-
dors in Bangalore and so, the locale of the study
is Bangalore, India. The study is a “cross-sectional
study” as it is conducted between March 20, 2021
and November 11, 2021. Personal and telephonic
interviews were conducted to collect the data from
street vendors. The judgmental sampling tech-
nique has been used to identify the street vendors.
However, during telephonic interviews, due care
has been taken to ensure the genuineness of the
street vendors by asking questions such as “Tell me
about the landmarks near your place of business
if the street vendor’s business is a static one” and
“Tell me the areas you cover for your business’, If
the street vendor’s business is a mobile one. Data
collection took almost four and a half months.

The researchers have contacted 563 street ven-
dors and have received responses from 396 street
vendors. Out of 396 responses, twelve responses
are discarded as they are incomplete and the rest
384 responses are considered for the study as 384
is the sample size determined as per the Krejcie
and Morgan formula (Krejcie & Morgon, 1970).
The total number of street vendors in Bangalore
is around 0.15 million (Deepika, 2020). Interview
questions are well structured. Interview questions
are originally prepared in English. But telephonic
interviews have been conducted in Kannada and
Tamil language according to the convenience of
the respondents.

Financial stress in this study has been measured
using a three-dimensional comprehensive finan-
cial stress scale (Heo et al., 2020). Three dimen-
sions used in the comprehensive financial stress
scale are Affective Reactions, Psychological
Responses, and Relational behavior (APR) (Heo
et al., 2020). Financial literacy (FL) has been com-
puted employing the financial literacy scale of the
OECD (Organisation for Economic Cooperation
and Development, 2011). “Financial knowledge,
financial attitude, financial behavior, and finan-
cial skill” are the sub-dimensions considered
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to measure the financial literacy of the sample.
Further, financial insecurity is measured by ask-
ing a dichotomous question “Do you think that
you have an insecure financial future?”. Financial
insecurity has been made a dichotomous ques-
tion not to complicate the telephonic interview
process with the street vendors by asking more
questions during the given situation. Further, in-
terview questions include demographic and oc-
cupation-related questions. The collected data are
checked for reliability and validity. 37 responses
collected in the pilot day are used for a reliabil-
ity check. Alpha Cronbach scores are 0.753 and
0.936 for financial stress and financial literacy,
respectively. Further, interview questions are val-
idated through academicians.

3. RESULTS

The nature of data is identified using Tests of
Normality. The test results reveal that financial
stress and financial literacy data are not normally
distributed as p-values are less than 0.05.

The sample population has more male street ven-
dors. Most of the respondents belong to 41 years
to 60 years. The sample population consists of
more married respondents having 4 to 5 depend-
ents with school education and monthly income of
10,001 to 20,000. More than three-fifths of the re-
spondents carry out their business in a fixed place
and more than half of the respondents deal with
perishable products. Still, 10.9% of the street ven-
dors are unbanked.

Differences in perceptions on financial stress
caused by COVID-19 and financial literacy per-
ceptions of the street vendors are measured using
non-parametric statistical tools such as the Mann-
Whitney test and the Kruskal Wallis test.

The statistical results presented in Table 1 reveal
that financial stress levels among the street ven-
dors do not significantly differ based on their gen-
der, marital status, age, education, monthly in-
come, and type of product dealt by them. These
results indicate that the pandemic has brought
financial stress to the street vendors irrespective
of gender, marital status, age, education, monthly
income, and type of product dealt. On the other

http://dx.doi.org/10.21511/imfi.19(2).2022.25
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hand, financial stress differs significantly based
on the nature of the business and the number of
dependents. Financial stress gets aggravated when
there are more dependents. Further, the street
vendors having their business in a fixed place had
a better opportunity to undertake their business
during the lockdown relax time than the mobile
street vendors. So, mobile street vendors may have
more financial stress.

Table 1. Variances to financial stress

Source: Primary data.

Result

No significant variance

Factor P-value

Gender

i No significant variance

Age No significant variance
Dependents Significant variance
Education { No significant variance

No significant variance

: Significant variance

Type of the product dealt

No significant variance

Table 2. Variances to financial literacy

Source: Primary data.

Factor P-value Result

Gender © 0676 iNo significant variance
Maritalstatus 0005  Significantvariance
Age SRS SO 0669 A mcant Vanance
‘Dependents . 0348  Nosignificantvariance
Educaton . 0860  Nosignificantvariance
Monthlyincome . 0233 Nosignificantvariance
Nature ofbusiness .........0:296_ Nosignificant variance

Type of the product dealt i 0.259 : No significant variance

Table 2 reveals that financial literacy level
among the street vendors does not significant-
ly differ based on their gender, age, dependents,
education, monthly income, nature of the busi-
ness, and type of product dealt by them. On the
other hand, financial literacy differs signifi-
cantly based on the marital status of the street
vendors.

Kendall’s Tau correlation, a non-parametric
correlation tool, has been used to identify the
correlation between financial stress and finan-
cial literacy. Financial stress and financial lit-
eracy are negatively and weakly correlated. The
higher the financial literacy, the lesser the fi-
nancial stress.

http://dx.doi.org/10.21511/imfi.19(2).2022.25

The binary stepwise logistic regression analysis
has been employed in this study to measure and
analyze the factors that affect financial insecu-
rity perceptions of the sample street vendors in
Bangalore, India. The binary logistic regression
test has been chosen because financial insecuri-
ty perceptions of street vendors have been meas-
ured using a dichotomous question (Agree or Do
Not Agree question) in the research instrument.
Further, financial stress, financial literacy, and
demographics of the respondents such as gen-
der, age, marital status, number of dependents,
education, and monthly income are considered
as the predictors of financial insecurity. The re-
sults of binary stepwise logistic regression are
presented and analyzed below.

The overall percentage of 89.6 represents the like-
lihood of prediction of variances in the depend-
ent variable by predictors considered by the study.
Wald chi-square value (165.911) and the signifi-
cance value (0.000) denote that the constant val-
ue is not equal to zero. Exponentiation of B is also
known as the odds ratio, which is the indicator of
the constant effect of predictors on the dependent
variable. In this study, the odds ratio is 40/344 =
0.116. The base model includes only intercept and
not the predictors. In step 1, the predictors are
entered. Step 1 of binary logistic regression re-
veals that the marital status of the street vendors
(p-value: 0.000) significantly impacts the finan-
cial security perceptions of the street vendors. All
other predictors are insignificant.

To measure and analyze the effects of the pre-
dictors such as financial stress, financial literacy,
gender, age, marital status, dependents, educa-
tion, and monthly income on financial insecu-
rity perceptions of the street vendors empirical-
ly and explore further into the model, forward
stepwise logistic regression, and backward step-
wise logistic regression are applied.

In forward stepwise logistic regression analysis,
step 0 has only an intercept. In step 1, marital
status has been entered and in step 2, the num-
ber of dependents of the street vendors has been
entered. The overall likelihood of prediction on
a dependent variable by the predictors in for-
ward stepwise logistic regression in step 1 and
step 2 remain 89.6%.
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Table 3. Omnibus test of model coefficients

: Chi-Square | Df @ Significance
: ' . 0001

0.001
0.001
0.000
0.000

0.000

Step 1

Step 2

W W NI

Table 3 shows the first and second steps of forward
stepwise logistic regression after the variables are
included in the model. Further, since the p values
for step 1 and step 2 are less than 0.05, the model is
statistically significant. The Chi-square value has
improved in step 2.

Table 4. Model summary

has quite a good fit after performing forward step-
wise regression analysis as the p-value (0.985) is
more than 0.05.

The final model of forward stepwise regression is
presented in Table 6. The overall likelihood of pre-
diction on a dependent variable by the predictors
in backward stepwise logistic regression in step
0 remains at 89.6%. Table 7 shows seven steps of
backward stepwise logistic regression after the var-
iables are included in the model. The Chi-square
value has decreased in each step from step 2 to step
7. Further, since the p-value of the model in step 7 is
less than 0.05, the model is statistically significant.

Table 7. Omnibus test of model coefficients

Chi-Square | Df : Sig
Ste -2 Cox and Snell Nagelkerke iStep {12 ¢ 000
P ‘ log-likelihood : R square R square Step 1 Block 12 ¢ .000
10245158 0.029 ..0060 L Model . L2200
2 i 224.196° 0.081 0.166 Step 1891
Step 2? Block LAt ooo
Model 10 .000
Table 5. Hosmer and Lemeshow test R
—— g - Step 3° 9 o000
Step : Chi-Square Df Sig P et RERRE
9 .000
2 0.152 3 0.985 S
LYo 818
Step 4° 8 000
Table 6. Forward stepwise model 7 . 000
. . — . 2392
B : SE :Wald :iDf: Sig Exp (B) Step 5° 6 .000
Marital ) 954 12.492 11 :0.000 ; 0.285 8090
Step 1° istatus 2 281
-1.235 18.896 11 0.000: 0.291  grep 6 B
Marital 1404 :.370 14.433 i1 i0.000 | 0.246 A5 000
istatus : : : : : : ] 200
Step 20 1200
Dependents : 0.908 :.510 :3.167 i1 .0.075:2479 = step7 3 .000
‘Constant  —1.647 .513 :10.287 i1 :0.001 @ 0.193 T 00

Note: a Variable(s) entered on step 1: Marital status.

b Variable(s) entered on step 2: Dependents.

The model summary table (Table 4) reveals that
log-likelihood values are decreasing from step 1
to step 2, which indicates the data is fit for logis-
tic distribution. On the other hand, Cox and
Snell R square and Nagelkerke R square values
increased from step 1 to step 2. So, predictors in
step 2 explain more variance in the dependent
variable than the predictors in step 1. It can be
understood that marital status and number of de-
pendents together have more impact on the finan-
cial insecurity of the street vendors. Hosmer and
Lemeshow’s figure (Table 5) shows that the model

290

Note: a. A negative Chi-square value indicates that the Chi-
squares value has decreased from the previous step.

Table 8. Summary of the model

Step _2 log-likelihood Cox and Snell :  Nagelkerke
: ._Rsquare R square
1 217.613° .097 198
e e e
3 ............ e

.096 197

.091
.085 174
081 ‘ 166

222.551°

7 224.196°

Note: a Estimation terminated at iteration 20 as maximum
iterations have been reached. The final solution has not
arrived

http://dx.doi.org/10.21511/imfi.19(2).2022.25
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Table 9. Hosmer-Lemeshow test

Step Chi-Square Sig
1 4.380 .821
o ) 3.788'“‘ .876

3 4545'“‘ .805
4 2.733'“‘ .950
5 4AO62W .851
6 4.536'“‘ .806
7 0152““ .985

Table 10. Backward stepwise model

: . B SE Wald Df Sig Exp(B)
Marital status | ~1.404 370 (14433 1 (0.000 0.246

Step 7* Dependents | 0.908 . 3167 1 0075 2.479

Constant  i-1.647 {.513110.287 1 :0.001: 0.193

Note: a Variable(s) entered on step 1: Financial stress,
financial literacy, gender, age, marital status, dependents,
education, monthly income.

The model summary table (Table 8) reveals that
log-likelihood values have increased from step 1 to
step 7. On the other hand, Cox and Snell R square
and Nagelkerke R square values have decreased
from step 1 to step 7. Hosmer and Lemeshow fig-
ures (Table 9) show that the model has quite a good
fit after performing backward stepwise regression
analysis as p values are more than 0.05.

The final model of backward stepwise regression
is presented in Table 10. Step 7 reveals that mari-
tal status and dependents of the street vendors im-
pact the financial insecurity of the street vendors.
It is the same model exhibited by forward stepwise
logistic regression.

Based on the results of analysis, hypothesis 1 has
been rejected except for number of dependents
and nature of business and it is proven that finan-
cial stress varies according to number of depend-
ents and nature of business of the street vendors.
Hypothesis 2 is also rejected except for marital sta-
tus, and it is observed that financial literacy varies
according to marital status of the street vendors.
Hypothesis 3 is rejected except for personal char-
acteristics of the street vendors such as marital sta-
tus and dependents of the street vendors and it is
established that marital status and dependents of
the street vendors impact the financial insecurity
of the street vendors.

http://dx.doi.org/10.21511/imfi.19(2).2022.25

4. DISCUSSION

This study investigated financial stress and finan-
cial insecurity caused by the COVID-19 pandem-
ic during its second wave among street vendors in
Bangalore, India, and the financial literacy level of
the street vendors. Further, the study examined the
variables that affect the financial insecurity of the
respondents. The study results are interesting. The
pandemic has inflicted financial stress on the street
vendors irrespective of their gender, marital status,
age, education, monthly income, and type of prod-
uct dealt. This result confirms the study results
conducted in the USA among women during the
pandemic, which has found that the respondents
have one or more financial stressors (Sampson et
al., 2021). This has also found that financial stress
differs significantly based on the nature of the
business and the number of dependents. During
the lockdown, mobile street vendors have com-
pletely lost their livelihood because of disturbanc-
es of the product supply, time restrictions, and lack
of storage place. Further, one of the mobile street
vendors claimed during the telephonic survey that
having the business in the mobile manual vehicle
for a limited time is tough and unprofitable. So,
the financial stress of the mobile street vendors is
enormous. Inability to take care of the dependents
enhances the financial stress of the street vendors.
A woman street vendor stated that more than the
loss of job and revenue, the most worrying factor
was how she would manage her children’s school
fees and their well-being in the future. Thus, hav-
ing dependents exacerbates the situation and aug-
ments the financial stress. Financial literacy does
not differ significantly based on gender. This study
result is against the study of OCED that states
that women outperform men in financial behav-
ior, a measure of financial literacy (OECD, 2020).
Further, the OECD study states that significant dif-
ferences exist between financial literacy and well-
being of men and women. In this study, financial
literacy does not differ based on age. This result is
against the outcome of the study of Lusardi, which
states that older women display little financial lit-
eracy (Lusardi & Mitchell, 2007). Financial literacy
differs according to the marital status of the street
vendors. A person becomes extremely sensitive
and cautious in personal finance matters on get-
ting married. Financial stress and financial literacy
are negatively correlated.
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The study examined the factors that affect the fi-
nancial insecurity of street vendors during the
second wave period of the pandemic. Financial
stress, financial literacy, and demographics of the
respondents such as gender, age, marital status,
number of dependents, education, and monthly
income are the predictors of financial insecuri-
ty. 89.5% (344 of 384) of the street vendors have
agreed that they have financial insecurity in the
future due to this pandemic. Stepwise logistic
regression results have exhibited that financial
stress and financial literacy have an insignificant
impact on financial insecurity perceptions of the
street vendors. Further, demographics such as
gender, age, education, and income level affect
financial insecurity insignificantly. Logistic re-
gression results have revealed that marital status
alone significantly impacts financial insecurity

perceptions of street vendors to the extent of 6%.
The study results have conveyed that marital sta-
tus along with the dependents of the street ven-
dors impacts their financial insecurity percep-
tions to the extent of 16.6%. It is quite interesting
that in the given model, marital status impacts
financial insecurity significantly, and the number
of dependents has an insignificant impact. But as
the model, both marital status and number of de-
pendents together have more impact on financial
insecurity. Thus, marital status enhances finan-
cial insecurity perceptions of street vendors dur-
ing the second wave of the pandemic and finan-
cial insecurity perceptions have been aggravated
by the number of dependents. So, the street ven-
dors who have a higher number of dependents
along with marital status have serious financial
insecurity perceptions.

CONCLUSION

This study aimed to measure financial stress and financial insecurity levels of street vendors. Further,
the study focused on measuring the financial literacy levels of the respondents as financial literacy helps
in the management of personal finance well. The study found that the pandemic instigated financial
stress on street vendors. The financial stress levels differ based on the number of dependents of street
vendors and their nature of business. Financial literacy level differs based on marital status. Further, fi-
nancial stress and financial literacy have not affected financial insecurity perceptions of street vendors.
The predictors of the financial insecurity in this study are marital status and the number of dependents
of street vendors. This study results assist the regulatory bodies and the government to understand the
financial literacy level of the stakeholders of informal economy and to frame appropriate financial edu-
cation programs targeting the informal economy. Further, the results of the study demonstrate financial
stress and financial insecurity levels of the informal sector, which will provide a base for the financial
resilience of the informal economy. This study is a behavioral study. So, it has a limitation of behavioral
bias. This study focuses on the financial aspects of street vendors and does not focus on the psychologi-
cal and physiological health aspects of street vendors caused by the pandemic. Moreover, future studies
can be conducted on other sections of the informal economy and their financial, psychological, and
physiological health behavior due to the pandemic.
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