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Quan Le (Vietnam), Thanh Thuy Cu (Vietnam)

CHALLENGES TO RESIDENTS
LIVES IN URBAN AREAS IN

THE CONTEXT OF THE COVID-19
PANDEMIC IN VIETNAM

Abstract

This study designed the challenges faced by urban dwellers in Vietnam during the out-
break of the COVID-19 pandemic. The challenges facing people are shown through
research indicators such as people’s income, expenditures, unemployment, and gov-
ernment support. The study collected data through the survey of 352 people (Survey
respondents represent areas heavily affected by the COVID-19 pandemic in Vietnam,
such as Bac Giang Province, Da Nang City, Hanoi Capital, and Ho Chi Minh City, Binh
Duong Province). Among the 352 people surveyed, 206 lived in urban areas and 146 in
rural and suburban areas. Differential analysis and multivariate regression were used
to analyze the research data. The findings of the study show that the incomes of people
in urban areas compared to those in rural areas varied before and after the COVID-19
pandemic. Additionally, the study shows that the income and expenditures of people
in urban areas declined before and after the outbreak of the COVID-19 pandemic. The
findings show different levels of impact of factors on income in urban areas affected
by the COVID-19 pandemic. Government support factor has the greatest impact on
people’s income in urban areas of Vietnam (Standardized coeflicients = 0.502).

Keywords income, expenditure, livelihood, government support,
urban, COVID-19, Vietham
JEL Classification D10, D60, 010, R10, R20

INTRODUCTION

The COVID-19 pandemic has had a significant negative impact on peo-
ple’s livelihoods, lives, activities, and work, both in rural and urban ar-
eas throughout Vietnam. The effects were documented by the research
results of GSO (2022) statistics, about 1.5 million people working in
employment tax in Vietnam; of these, the underemployment rate of
working-age workers is higher in urban areas than in rural areas, at
4.06% and 2.95%, respectively. During and after the COVID-19 pan-
demic, urban residents experience more difficulty finding jobs and
lead more difficult lives than those in rural regions, which is contra-
ry to the statistical results before the COVID-19 pandemic broke out.
This may add evidence that life has become more difficult for people in
urban areas after the outbreak of the COVID-19 pandemic. This also
brings great challenges to this region in Vietnam during the outbreak
of the COVID-19 pandemic (GSO, 2021; Tan & Tran, 2021).

Furthermore, according to the ILO (2020), which collected survey da-
ta from 292 workers and 58 enterprises in industries heavily affected
by the COVID-19 in Vietnam, those are tourism, textiles, electron-
ics, wood processing, and seafood processing. Research findings have
shown that the COVID-19 pandemic has caused serious impacts on
workers and companies in Vietnam. Firms that wish to maintain op-
erations have cut costs. This has resulted in direct difficulties for em-
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ployees when their salaries have decreased. In addition, the outbreak of the COVID-19 has caused dam-
ages to workers, especially in urban cities when their livelihood strategy, their source of income mostly
come from salaried jobs in enterprises and processing factories.

The COVID-19 pandemic has adversely impacted livelihoods in many countries around the world
(Bhagat et al., 2020), which not only affects people’s livelihood but also affects their morale. These influ-
ences have adverse negative effects on the income of the people themselves (Guo et al., 2020). The impact
of the COVID-19 pandemic has spread to the whole world in general and Vietnam in particular.

Studies have had different approaches to the influence of the COVID-19 pandemic on people from
spiritual, material, and daily life, and more broadly, those are the impacts of the COVID-19 pandemic
on economic growth and development as well as economic sectors across countries (Pattiruhu & Paais,
2020; Suratman et al., 2021; Obrenovic et al., 2020; Shen et al., 2020).

Assummarized by GSO’s statistical results, people’s lives in Vietnam have been changed by the COVID-19
pandemic; besides, the effects of COVID-19 on aspects of people’s lives have also been shown in previ-
ous studies. Based on previous studies, as well as on the reality arising when the COVID-19 pandemic
hit people’s lives in Vietnam, it is necessary to study the changes to the lives of residents in urban areas
of Vietnam; research results will be used to propose solutions and provide a reference for researchers
and policymakers when implementing policies to support people in Vietnam’s urban areas in the con-

text of difficulties when the COVID-19 epidemic broke out in the country.

1. LITERATURE REVIEW

AND HYPOTHESES

Within the context of the COVID-19 pandemic,
people face challenges relating to job losses, in-
come losses, people’s health, and issues directly
related to their lives (Qian & Fan, 2020; Dao et
al., 2022; Le et al., 2021). Studies have examined
different aspects of the impact of the COVID-19
pandemic on people’s lives and jobs in other re-
gions. For Le et al. (2021), specifically, the study
used data selected from employees working in
the aviation sector to analyze the impact of the
COVID-19 on employees. According to research
findings, incomes for employees in the aviation
sector have decreased significantly between the
two periods before and after the outbreak of the
COVID-19 pandemic. Research has also shown
that the aviation sector is the one hardest hit by
the COVID-19 pandemic. The data collected from
people are studied not only in the area of air trans-
port but also in tourism - these are the most af-
fected. Dao et al. (2022) indicate that the income
of people in the research area of the research team
is significantly affected by the COVID-19 pan-
demic that has caused changes in people’s income;
people’s income has been redistributed to fit the
new context when the COVID-19 pandemic broke
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out. The results of the above studies all support
the viewpoint of DFID (1999) that the outbreak
of COVID-19 causes a shock to people’s wellbe-
ing. This shock affects all aspects of people’s lives
and is an external condition that affects people’s
livelihoods.

The difficulties for residents in urban areas also
occur when they cannot withstand the difficult
economic pressures faced when the social distanc-
ing occurs continuously, people are unemployed
and have to migrate; the migration of people has
brought negative effects in the response to the
COVID-19 pandemic (Bhagat et al., 2020; Paul et
al., 2021). The effects are considered both materi-
al and spiritual. Governmental support measures
are introduced to reduce the pressure on residents
in urban areas to avoid migration; this causes neg-
ative social impacts such as labor shortages, order
and security, and social imbalance.

The COVID-19 pandemic has had a negative im-
pact on people’s lives (Buheji et al., 2020; Paul et al.,
2021; Huynh et al., 2021). The negative impacts or
challenges that residents have faced varied accord-
ing to the study areas (low-income areas, urban
areas, areas with conditions for the development
of specific occupations), and this has resulted in
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challenges for people’s livelihood strategies. When
considering the COVID-19 pandemic as a shock
that causes vulnerability to people’s livelihoods,
those shocks will be regarded as an external fac-
tor that affects and forces people to change. Based
on the sustainable livelihoods research framework
of DFID (1999), studies have looked at the assess-
ment of livelihood vulnerability that people have
to face with other shocks as studied by Dai et al.
(2013), Bui et al. (2013). The challenges people face
have changed their incomes (Bury, 2004), people’s
livelihoods and expenditures (Tran, 2013; Nguyen
& Bui, 2011; Jansen et al., 2006).

A variety of approaches have been used to study
the challenge of context affecting people’s liveli-
hoods, including quantifying the relationship be-
tween externalities and shocks, one of the most
prominent factors considered (Tu et al., 2015; Le
et al., 2020; Le et al.,, 2021). Meanwhile, there are
studies aimed at calculating the vulnerability of
people’s livelihoods in the face of shocks (Rohan
et al., 2005; Nelson et al., 2010; Adger et al., 2001).
Especially, Vietnam is the research context, Le
and Le (2020), Tu et al. (2012), and Tu et al. (2015)
calculated people’s adaptive capacity by calculat-
ing people’s livelihood vulnerability in the context
of epidemics and natural disasters.

The COVID-19 pandemic has produced negative
impacts not only on the entire world economy but
also on countries that closed their borders, mak-
ing it difficult for goods to circulate. Economic
growth and development are greatly affected, but
it also directly affects the lives of people in coun-
tries, especially those without diverse livelihood
strategies, as well as those with limited adaptive
capacity.

The study proposes the following research
hypotheses:

HI:  Thereis a difference in the living standards of
people in urban areas of Vietnam before and
after the outbreak of the COVID-19 pandem-
ic. People’s living standards are measured
through two factors: income and expenditure.
H2: There are different degrees of impact of the
COVID-19 pandemic on people’s income in
urban areas of Vietnam.

424

2. METHODS

2.1. Data collection methods

According to research and survey on the total
number of households living in urban areas of
Vietnam, the number of observations is as follows:

Urban residents: While the COVID-19 pandemic
broke out in Vietnam in the early 2020s, some of
the hardest-hit areas included Bac Giang Province,
Da Nang City, Hanoi Capital, and Ho Chi Minh
City, and Binh Duong Province. Cities are listed
here in the order in which they were affected by
the COVID-19 pandemic. 400 questionnaires were
completed for those affected by the COVID-19
pandemic and who belong to the following tar-
get groups: Migrant workers (Those who come
from other localities to work in that urban area);
Inhabitants in urban areas, this survey is to ensure
the analyzed and gain a better understanding of
the difficulties that target groups of people face in
urban areas. Out of a total of 400 survey question-
naires sent out, the research team collected 302
questionnaires, performed data entry, and kept
206 survey questionnaires because the remaining
questionnaires lacked collected information.

People living in suburban or rural areas are guar-
anteed to live in the same province/city surveyed
to ensure that the policies of the households ap-
proached are the same, the conditions of support
are the same from the local government between
the two groups of respondents. The research team
surveyed 50 survey questionnaires in each city,
with the total number of survey 250 question-
naires distributed. Out of a total of 250 issued
questionnaires, the research team collected 193
survey questionnaires, performed data entry, and
146 questionnaires met the data requirements of
the survey.

As a result, there are 352 observations for data
analysis in this study, and 352 of those observa-
tions meet the minimum number of samples set
by Nguyen (2014) for statistical analyses.

Time to carry out the survey of the study (Survey
time): Research and implement a survey accord-
ing to the GSO survey form (2020), implementa-
tion period from April to September 2021. This is
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a time when Vietnamese cities are most affected
by the COVID-19 pandemic, this is the largest
COVID-19 pandemic in Vietnam, the fourth wave
of COVID-19 in Vietnam.

2.2. Data analysis method

From the selected data, the study analyzed the
challenges facing people in urban areas of Vietnam
from two aspects.

Firstly, the study examines descriptive statistical
analysis and tests the difference in people’s living
standards in urban areas of Vietnam before and
after the COVID-19 pandemic. People’s living
standards are analyzed through income and ex-
penditure (DFID, 1999).

Secondly, the study analyzes the influence of fac-
tors on the income of people in urban areas to see
the difficulties that residents in urban areas face
during the outbreak of the COVID-19. The scales
used to assess factors that influence the income of
people in urban areas of Vietnam in the context of
the COVID-19 are as follows (Table 1).

With the above scales, the study uses multivaria-
ble regression (OLS) to estimate the impact of fac-
tors on people’s income in urban areas of Vietnam.

Problems and Perspectives in Management, Volume 20, Issue 1, 2022

3. RESULTS

Based on the collected data, descriptive statistics
on income and expenditure of households belong-
ing to the two groups of subjects surveyed in the
contexts before and after the COVID-19 outbreak
were compiled.

Regarding income before the outbreak of the
COVID-19 pandemic, the income of surveyed
households showed a relative difference between
urban and rural areas, suburban. Specifically, the
average income of households in urban areas is
about 17.391 million VND/month, while the oth-
er group’s income is about 13.282 million VND/
month. This income level reflects the reality of the
average income in Vietnam’s urban areas as well
as in rural and suburban locations; in urban areas,
income seems to be higher, jobs are also easier to
find than in other regions due to many job oppor-
tunities in this area.

However, when the COVID-19 pandemic
broke out, especially the outbreak of the fourth
COVID-19 wave in Vietnam, the income of the
areas has declined drastically, especially in urban
areas where governments have required “social
distancing”, stopping production and business
activities, which causes damage to people when

Table 1. Variables of the model

Variable name Symbol

. The basis for variable
Explain

selection
1. Dependent variable
Income of households in This is the variable used to measure the total ‘|ncome of : Bezerra et al. (2020);
Y i surveyed households. Income of households is measured )
urban areas H . : Qian and Fan (2020).
¢ in million VND/month.
2. Independent variables
i Reflect the educational level of the interviewee.
. Educational level |s_code_cl according to the levels: High Tran and Vu (2014);
Education level of an : school; College; University and postgraduate. These are )
. ) HV : . ) o : Qian and Fan (2020);
interviewee : the levels according to the job positions employed by the :
H . ; ) A . H Le et al. (2021).
i recruitment agencies. Households with higher education
....... ; are expected to earn higher incomes and vice versa. -
Age of an interviewee T i As a scale for describing an interviewee’s age, the age of Paul et al. (2021);
geotaninerviewee 1 i the interviewee is coded according to their actual age. Cuetal. (2020)
i This is a scale that measures the work experience of the
i le in simil itons. £ ) .
Work experience of an : surveygd people in ?Iml ar posmon§ xperience s coded Dao et al. (2022);
. ) KN i by the interviewees’ years of experience. With more ;
interviewee : A ) ; : . Nguyen and Bui (2011)
i experience, a higher income will follow, also, the higher
i the seniority, the higher the income will follow.
i Living areas measured in this study include residents
i living in urban areas as well as in other settings (rural, Qian and Fan (2020);
Living area KV i suburban). This scale is used to measure the difference Paul et al. (2021);

i in the living area affecting the income of the surveyed
i people.

Bezzerra et al. (2020).

http://dx.doi.org/10.21511/ppm.20(1).2022.34
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Table 1 (cont.). Variables of the model

The basis for variable

Variable name Symbol : Explain selection
i This is the money the government and local authorities
H i support for households affected by the COVID-19
The amount of government i pandemic. This scale is measured based on the actual
: . ) : Paul et al. (2021);
support for households HTCP : level of government assistance each household received; : Bhagat et al. (2020)
affected by COVID-19 i the unit is a million VND/household. This scale is expected : ' '
i to have a positive relationship with the income of :
....... i surveyed households.
i COVID-19 has affected the lives of many people and the
i health of their families. Having a member infected will
Number of family members Edirectlyimpact household income and cause damage Paul et al. (2021);
infected with COVID-19 ; TVB and difficulties in life. This scale measures the number White and Van (2020);
: of members in each family infected with COVID-19. This Guo et al. (2020).
i scale is expected to have the opposite relationship with
L i the income of surveyed households. .
Number of family members This scale measures how many household members Paul et al. (2021);
unemployed due to the ™ i lost their jobs during the outbreak of the Covid-19.. This Le et al. (2021);

outbreak of the Covid-19

pandemic i with household income.

i variable is expected to have the opposite relationship

Dao et al. (2022).

they are out of work. When people lack employ-
ment, their earnings are cut, and there are even
families that lose their incomes completely due to
the COVID-19 pandemic. The average income per
family is only about 9.772 million VND/month.
Meanwhile, for the other group, it decreased to
about 6.265 million VND/month.

The reduction in income of surveyed house-
holds will also directly affect their expenditures.
Research findings confirm that urban residents
were more severely affected than those living in ru-
ral areas when the COVID-19 pandemic broke out.
Spending by residents in suburban and rural areas
can shift from being self-sufficient for their living.
They are more active in farming activities for their
products than in urban areas. Based on the survey
results, the expenditure level of people in urban
areas has decreased, but the decrease is not signif-
icant as urban residents must maintain essential
living costs and expenses, and living costs in urban
areas are higher than in other areas. This shows

that the vulnerability of urban areas in the context
of the COVID-19 outbreak is relatively obvious.
Expenditures in urban areas before the outbreak
of the COVID-19 pandemic were about 8.369 mil-
lion VND/month, and this number decreased to
about 5.479 million VND/month. Meanwhile, for
rural and suburban areas, expenditure before and
after the outbreak of the COVID-19 pandemic is
VND 5.479 million/month and VND 4.744 mil-
lion/month, respectively.

Check the differences between the incomes and
expenditures of the two survey groups before and
after the COVID-19 pandemic (Table 3).

The results of using the T-test have revealed that
there is a difference in income and expenditure
between the two groups surveyed. It seems that
the income and expenditure disparities between
these two groups were smaller when the COVID
19 pandemic occurred. The reason for this phe-
nomenon is as follows: The results of the survey

Table 2. Statistical results describing income and expenditure before and after the COVID-19
pandemic between two groups of people in urban and other areas

Items Mean Std. Deviation

i Urban area 17.391 11.4818

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ Rural areas, su L3282 8BTS
9.772 7.2148

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ | e 2265 . AB838
. ) Urban area 8.369 5.2848

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ Rural areas, suburbanareas : 7356 . 40026
) ) Urban area 5.479 4.4707
i Rural areas, suburban areas 4,744 3.6569
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Table 3. Independent sample test
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Lev?ne's Tes? for : t-test for Equality of Means
ltems Equality of Variances § : : :
F sig. : T Df E Sl.g. E .Mean S.td. Error
: : : . (2-tailed) : Difference : Difference
y p Foualvariancesassumed 1 17357 . 000 . 3624 . 350 . 000 . 41086 . 11339
~ iEqual variances not assumed 347.335 .000 4.1086 1.0861
U esivarencesssmed 3256000 si0 a0 oo asoes esm
~ iEqualvariances not assumed .000 3.5068
couelvarncesasumed. | 16374 ot rous
~ i Equal variances not assumed 342.813 .091 7353

show that the 4th wave of COVID-19 outbreaks
in Vietnam has affected the income and expend-
iture of residents in urban areas, with measures
such as “social distancing”, closing down service
establishments, which has caused people’s in-
come to decrease significantly; meanwhile, this
pressure on rural and suburban areas tends to be
lower than in large urban areas. Therefore, the in-
come between the two survey groups tends to de-
crease gradually. Moreover, in the context of the
COVID-19 pandemic breaking out in Vietnam,
residents tend to spend less on unneeded items,
the trend to purchase only the essential items for
life is gaining more and more popularity; so both
groups” expenditures, as well as the gap between
the two groups, have decreased.

Assessing the influence of factors on people’s in-
come in the context of the COVID-19 pandemic.
Test the fit of the regression model. Based on the
model test results, the selected research model is
appropriate, with the independent variables ex-
plaining about 68.8% of the dependent variable. Sig
coefficient. = 0.000, the research model is suitable.

The estimation results of the model’s regression
parameters are shown in Table 4.

The estimated results show that factors have dif-
ferent levels of influence on the income of house-
holds in urban areas in the context of the out-
break of the COVID-19 pandemic. Specifically,
the emergence of the COVID-19 pandemic has
caused great difficulties and challenges for peo-
ple, and government support is one of the meas-
ures applied in Vietnam to ease pressure on peo-
ple’s livelihoods. In Vietnam, this support is ap-
plied by the year of payment of social insurance

http://dx.doi.org/10.21511/ppm.20(1).2022.34

premiums. Support levels are paid once to each
employee. In addition, businesses and local gov-
ernments, as well as organizations, have also tak-
en measures to support vulnerable households
in the context of the COVID-19 pandemic. As a
result of research, the standardized coeflicient of
the supporting variable was 0.502, which high-
lights the large and positive effects of this vari-
able on the lives of people, especially those who
live in urban areas. The results of the study al-
so support the views of previous studies such as
Paul et al. (2021) and Bhagat et al. (2020).

As a result of the outbreak of COVID-19 in
Vietnam, specifically, the fourth outbreak of
COVID-19, workers at enterprises fell into a rela-
tively large state of unemployment because enter-
prises tend to cut personnel or close production
and business activities. A part of employees had to
change direction to find new livelihood strategies,
find new jobs, and having a high level of skill is an
advantage. Due to general economic difficulties
and individual hardships, a high education level,
knowledge of the field of work, and high skills can
ensure income for workers, which will then guar-
antee a common income for the whole family. The
standardized coefficients of the education variable
are 0.199, which reflects that the research results
fully support the previous views of Tran and Vu
(2014), Qian and Fan (2020), and Le et al. (2021).

As a result of the COVID-19 pandemic, there
have been both physical and mental impacts on
people. The number of family members infect-
ed with COVID-19 has disrupted and affected
the lives of every household. If a family member
is infected with COVID-19, the income-generat-
ing activities in that household will be stopped
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Table 4. Regression model results

22

Standardized Coefficients

Collinearity Statistics

Model T Sig.
Beta Tolerance VIF

(Constant) 6.907 .000
KV . 040 756 450 .325 "3.074 """""
HTCP """ s02 10.572 OOO .373 "24681 """""
T """ _608 —14:579 OOO .522 "1.915 """""
Gent I s 2438 015 410 "2.439 """""
HV . 199 5510 OOO .698 "1.433 ......
KN o 305 6745 OOO .264 '_‘%.783 ......
TVB """ —120 —2.'5‘9"19 004 .537 "1.861 ......
TN """ 381 —745216 i OOO .396 "24525 ......
R Square 0.688
Adjusted Rsquare o681
‘Meansquare 1306206
|: s 94712 ‘‘‘‘‘‘‘‘
Slg ,,,,,,,,,,,, 0000 ‘‘‘‘‘‘‘‘

while they undergo medical isolation according
to government regulations. In addition to affect-
ing people’s health, their income is also reduced.
The Standardized Coefficients of the variable are
-0.12, which accurately reflects the actual influence
of the variable on people’s income. Research out-
comes support the view of Paul et al. (2021), White
and Van (2020), and Guo et al. (2020).

Moreover, when production and business activities
cease due to the COVID-19 pandemic, a number
of employees become unemployed because they
do not meet the minimum requirements of the job
or the demand for their services has decreased. As
a result, their Standardized Coeflicient is —0.381,
showing the negative impact the Standardized
Coeflicient of this variable is —0.381, which shows
the negative effects of unemployment on people’s
income. Research results support the view of Paul
et al. (2021), Le et al. (2021), and Dao et al. (2022).

Besides that, the research findings have also re-
flected the influence of other factors such as age
and working experience on people’s income. The
results of the study support the previous view of
Dao et al. (2022) and Nguyen and Bui (2011).

Research findings have completely supported the

proposed hypothesis. Specifically: People’s in-
come and expenditure decreased between before
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and after the Covid-19. Different factors have al-
so affected people’s income differently during the
outbreak of the Covid-19 pandemic.

4. DISCUSSION

Research findings have shown that the
COVID-19 pandemic has negatively affected
the lives of people in urban areas of Vietnam. To
limit the challenges that people in urban areas
may face, some recommendations are proposed.

First, choosing the form of remote working, work-
ing online should be considered by firms, in which
employees apply to be able to maintain their work-
ing status, thereby ensuring a stable source of in-
come for the family, so that they can maintain the
minimum consumption for the family. The idea of
working online and finding jobs online has also
been proposed in previous studies in other coun-
tries (Stephany et al., 2020). However, the solution
of working online will not be feasible for manu-
facturing companies, the three on-site options for
employees should be considered by production
enterprises, in the context of the complicated out-
break of the COVID-19 pandemic.

Second, the government should have supportive
measures for both firms and workers, especially

http://dx.doi.org/10.21511/ppm.20(1).2022.34



in urban areas. For enterprises, the government
should have support solutions such as stimu-
lus packages, loan interest support packages for
businesses, capital support, tax rate support to
reduce pressure on companies. During the com-
plicated development of the COVID-19 pandem-
ic, a series of businesses declared bankruptcy or
closed, which has had direct negative impacts
on people’s lives and social issues. In addition,
from the perspective of workers, the government
should have supportive policies so that people
can stabilize their lives, at least for urban resi-
dents, so that people do not go hungry, there is
no shortage of food when there is no other op-
tion to ensure food other than the supply from
supermarkets and wholesale markets. When the
COVID-19 epidemic broke out, the supply chain

Problems and Perspectives in Management, Volume 20, Issue 1, 2022

was interrupted, the transportation of food ma-
terials was difficult, thus causing difficulties for
people in urban areas. Therefore, it is neces-
sary to support the government to ensure peo-
ple’s lives. Since enterprises and employees are
the target of support, parallel support will help
the two groups have a mutual impact, when en-
terprises are supported, being rescued will also
mean creating job opportunities for employees.
From there, their lives will be stable, the econo-
my will gradually stabilize again.

Third, there should be solutions to encourage
people in urban areas to diversify their liveli-
hood strategies, as this will reduce risks for peo-
ple in urban areas in particular, and people in
Vietnam in general.

CONCLUSION

The results of the study confirmed the research hypothesis that showed different living standards
existed in urban Vietnam before and after the COVID-19 outbreak. Besides, there is a difference
in the level of influence of factors on people’s income in urban areas of Vietnam. The effects of the
COVID-19 pandemic on the income and expenditure of people in urban areas reflect that result.
Additionally, the influence of urbanizing factors on people’s income can be seen in the context of
the outbreak of the COVID-19 pandemic. The findings of this study show that there is a difference
in expenditure before and after the outbreak of the COVID-19 pandemic; the expenditure of ur-
ban areas before the outbreak of the COVID-19 pandemic was about VND 8.369 million/month;
this number decreased to about 5.479 million dongs per month. Besides, the study also shows a
positive impact of government support on people’s income (Standardized Coefficients = 0.502),
along with the positive influence of work experience and education level. However, the number of
family members infected with COVID-19, as well as the number of unemployed family members,
negatively affect the income of people in urban areas in Vietnam in the context of the COVID-19
outbreak. Based on the results of the study, recommendations were made on the development of
new livelihood strategies for people to support them in the difficult situation of dealing with the
COVID-19 epidemic.

AUTHOR CONTRIBUTIONS

Conceptualization: Thanh Thuy Cu.

Data curation: Thanh Thuy Cu.

Investigation: Quan Le.

Methodology: Quan Le, Thanh Thuy Cu.

Resources: Quan Le, Thanh Thuy Cu.

Software: Thanh Thuy Cu.

Writing - original draft: Quan Le, Thanh Thuy Cu.
Writing - review & editing: Quan Le, Thanh Thuy Cu.

429

http://dx.doi.org/10.21511/ppm.20(1).2022.34



Problems and Perspectives in Management, Volume 20, Issue 1, 2022

REFERENCES

1. Adger, W, Kelly, P, & Ninh, N.
(2001). Environment, Society
and precipitous change. In Living
with environmental change: social
vulnerability, adaptation and
resilience in Vietnam (pp. 3-18).
London: Routledge.

2. Bezerra, A, Silva, C., Soares, F,, &
Silva, J. (2020). Factors associated
with people’s behavior in social
isolation during the Covid-19
pandemic. Ciencia & Saude
Coletiva, 25(suppll), 2411-2421.
https://doi.org/10.1590/1413-
81232020256.1.10792020

3. Bhagat, R., Reshmi, R., Sahoo,
H., Roy, A., & Govil, D. (2020).
The COVID-19, migration and
livelihood in India: challenges
and policy issues. Migration
Letters, 17(5), 705-718. https://doi.
0rg/10.33182/ml.v17i5.1048

4. Buheji, M., da Costa Cunha, K.,
Beka, G., Mavri¢, B., do Carmo
de Souza, Y. L., da Costa Silva,
S.S., Hanafi, M., & Yein, T. C.
(2020). The extent of Covid-19
pandemic socio-economic impact
on global poverty. A global
integrative multidisciplinary
review. American Journal of
Economics, 10(4), 213-224. https://
doi.org/10.5923/j.econom-
ics.20201004.02

5.  Bui, T, Schreinemachers, P, &
Berger, T. (2013). Hydropower
development in Vietnam:
Involuntary resettlement and
factors enabling rehabilitation.
Land Use Policy, 31, 536-544.
https://doi.org/10.1016/j.Janduse-
pol.2012.08.015

6. Bury, J. (2004). Livelihood in
transition: Transnational gold
mining operation and local
change in Cajamarca, Peru. The
Geographical Journal, 170(1), 78-
91. https://doi.org/10.1111/j.0016-
7398.2004.05042.x

7. Cu, T, Hoang, T, & Le, T. (2020).
Impacts of Industrial Park
Development on the Surroundings’
Livelihood. The Journal of
Asian Finance, Economics, and
Business, 7(9), 737-746. https://
doi.org/10.13106/jafeb.2020.vol7.
no09.737

430

8.

9.

10.

11.

12.

13.

14.

Dai, D,, Le, N., & Nguyen, T.
(2013). Difficulties in transition
among livelihood under
agricultural land conversion for
industrialization: Perspective
of human development.
Mediterranean Journal of Social
Sciences, 4(10), 259-267. http://
dx.doi.org/10.5901/mjss.2013.
v4n10p259

Dao, Q, Le, T., & Pham, V. (2022).
Changes in Income Distribution
During the COVID-19

Pandemic: Empirical Evidence
from Vietnam. The Journal of
Asian Finance, Economics and
Business, 9(1), 241-248. https://
doi.org/10.13106/jafeb.2022.vol9.
nol.0241

DFID. (1999). Sustainable
livelihood guidance sheets. London:
DFID. Retrieved from https://
www.livelihoodscentre.org/-/
sustainable-livelihoods-guidance-
sheets

GSO. (2021). Report the influence
of Covid-19 on economic.
Retrieved from https://www.gso.
gov.vn/du-lieu-va-so-lieu-thong-
ke/2021/12/thong-cao-bao-chi-ve-
tinh-hinh-kinh-te-xa-hoi-quy-iv-
va-nam-2021

GSO. (2021a). Survey on the
impact of Covid-19 on enterprises
and labors. Hanoi, Vietnam:
General Statistics Office. Retrieved
from https://www.gso.gov.vn/du-
lieu-va-so-lieu-thong-ke/2021/09/
bao-cao-lao-dong-viec-lam-quy-
1-nam-2021/

GSO. (2022). Report the influence
of Covid-19 on laborers’ income
and employment. Retrieved from
https://www.gso.gov.vn/du-lieu-
va-so-lieu-thong-ke/2022/01/
thong-cao-bao-chi-tinh-hinh-lao-
dong-viec-lam-quy-iv-nam-2021-
va-chi-so-phat-trien-con-nguoi-
viet-nam-2016-2020/

Guo, J., Feng, X., Wang, X., & van
IJzendoorn, M. (2020). Coping
with COVID-19: exposure to
COVID-19 and negative impact
on livelihood predict elevated
mental health problems in
Chinese adults. International
Journal of Environmental Research

15.

16.

17.

18.

19.

20.

and Public Health, 17(11),
3857. https://doi.org/10.3390/
ijerph17113857

Huynh, D., Truong, T., Duong,
L., Nguyen, N. T., Dao, G. V.

H., & Dao, C. N. (2021). The
COVID-19 Pandemic and Its
Impacts on Tourism Business in
a Developing City: Insight from
Vietnam. Economies, 9(4), 172.
https://doi.org/10.3390/econo-
mies9040172

Huynh, T., & Mai, V. (2011). Phan
tich cac yeu to anh huong den
thu nhap cua ho chan nuoi gia
cam o dong bang song cuu long
[Analysis of factors affecting

the income of poultry farmers

in the Mekong Delta]. Vietnam
Journals OnLine, 17(b), 87-96. (In
Vietnamese).

ILO. (2020). Danh gia nhanh tac
dong cua dai dich COVID-19 toi
doanh nghiep va nguoi lao dong
trong mot so nganh kinh te chinh:
Ung pho, dieu chinh va kha nang
phuc hoi [Quick impact assessment
of COVID-19 pandemic on the

key economic sectors: Responses,
adjustment and resilience of
businesses and workers]. (In
Vietnamese). Retrieved from
https://www.ilo.org/wcmsp5/
groups/public/---asia/---ro-
bangkok/---ilo-hanoi/documents/
publication/wems_757928.pdf

Jansen, H., Pender, J., Damon, A.,
Wielemaker, W., & Schipper, R.
(2006). Policies for sustainable
development in the hillside areas
of Honduras: A quantitative
livelihoods approach. Agricultural
Economics, 34(2), 141-153.
https://doi.org/10.1111/j.1574-
0864.2006.00114.x

Le, L., & Le, T. (2020).
Determinants of Income
Diversification among Rural
Households in the Mekong

River Delta: The Economic
Transition Period. The Journal

of Asian Finance, Economics and
Business, 7(5), 291-304. https://
doi.org/10.13106/jafeb.2020.vol7.
no5.291

Le, T., Dao, Q., & Doan, V.
(2021). Effects of the Covid-19

http://dx.doi.org/10.21511/ppm.20(1).2022.34



pandemic on employee income:
A case study of the Vietnamese
aviation industry. Problems and
Perspectives in Management,
19(4), 186-197. http://dx.doi.
org/10.21511/ppm.19(4).2021.16

21. Le, T, Pham, V., Cu, T., Pham, M.,
& Dao, Q. (2020). The effect of
industrial park development on
people’s lives. Management Science
Letters, 10(7), 1487-1496. https://
doi.org/10.5267/j.ms1.2019.12.018

22. Nelson, R., Kokic, P, Crimp, S.,
Martin, P, Meinke, H., Howden,
S. M., de Voil, P,, & Nidumolu,
U. (2010). The vulnerability of
Australian rural communities to
climate variability and change:
Part IT - integrating impacts with
adaptive capacity. Environmental
Science & Policy, 13(1), 18-27.
https://doi.org/10.1016/j.envs-
¢i.2009.09.007

23. Nelson, R., Kokic, P, Elliston, L.,
& King, J. A. (2005). Structural
adjustment: a vulnerability
index for Australian broadacre
Agriculture. Australian
Commodities: Forecasts and
Issues, 12(1), 171-179. Retrieved
from https://search.informit.
org/doi/abs/10.3316/infor-
mit.090810822935498

24. Nguyen, H., & Tran, M.
(2021). The Effect of Perceived
Organizational Support on
Employee Engagement During
the COVID-19 Pandemic: An
Empirical Study in Vietnam.
The Journal of Asian Finance,
Economics and Business, 8(6),
415-426. https://doi.org/10.13106/
jafeb.2021.vol8.n06.0415

25. Nguyen, Q., & Bui, V. (2011). Cac
yeu to anh huong den thu nhap
cua nguoi dan toc thieu so o vung
dong bang song cuu long [Factors
affecting the income of ethnic
minorities in the Mekong Delta].
Vietnam Journals OnLine, 18(a),
240-250. (In Vietnamese).

26. Nguyen, V. (2014). Giao trinh thuc
hanh nghien cu trong kinh te va
quan tri kinh doanh [Curriculum
of research practice in economics
and business administration)].
Vietnam: National Economics
University Publishing House. (In
Vietnamese). Retrieved from
https://vietbooks.info/threads/

http://dx.doi.org/10.21511/ppm.20(1).2022.34

27.

28.

29.

30.

31.

32.

33.

Problems and Perspectives in Management, Volume 20, Issue 1, 2022

giao-trinh-thuc-hanh-nghien-
cuu-trong-kinh-te-va-quan-tri-
kinh-doanh-nguyen-van-thang-
283-trang.96134

Obrenovic, B., Du, J., Godinic,
D., Tsoy, D., Khan, M.A.S.,

& Jakhongirov, . (2020).
Sustaining enterprise operations
and productivity during the

Covid-19 pandemic: “Enterprise 34.

Effectiveness and Sustainability
Model”. Sustainability, 12(15),
5981. https://doi.org/10.3390/
sul2155981

Pattiruhu, J., & Paais, M. (2020).
Effect of Liquidity, Profitability,

Leverage, and Firm Size on 35.

Dividend Policy. The Journal of
Asian Finance, Economics, and
Business, 7(10), 35-42. https://doi.
org/10.13106/JAFEB.2020.VOL?7.
NO10.035

Paul, A., Nath, T., Mahanta, J., 36.

Sultana, N. N, Kayes, A. S. M. I,
Noon, S. J., Jabed, M. A., Podder,
S., & Paul, S. (2021). Psychological
and livelihood impacts of
COVID-19 on Bangladeshi lower
income people. Asia Pacific
Journal of Public Health, 33(1),
100-108. https://doi.org
/10.1177%2F1010539520977304

Qian, Y., & Fan, W. (2020).

Who loses income during the
Covid-19 outbreak? Evidence
from China. Research in Social
Stratification and Mobility, 68,
100522. https://doi.org/10.1016/j.
rssm.2020.100522

37.

Shen, H., Fu, M., Pan, H., Yu, Z.,
& Chen, Y. (2020). The impact of
the Covid-19 pandemic on firm
performance. Emerging Markets
Finance and Trade, 56(10), 2213-

2230. https://doi.org/10.1080/1540  38.

496X.2020.1785863

Stephany, F, Dunn, M., Sawyer,
S., & Lehdonvirta, V. (2020).
Distancing Bonus or Downscaling
Loss? The Changing Livelihood
of Us Online Workers in Times

of COVID-19. Tijdschrift

voor economische en sociale 39.

geografie, 111(3), 561-573. https://
doi.org/10.1111/tesg.12455

Suratman, A., Suhartini,
S., Palupi, M., Dihan, E, &
Mubhlison, M. (2021). The
Impact of Psychological

Climate and Self-Resilience on
Employee Performance During
the COVID-19 Pandemic: An
Empirical Study in Indonesia.
The Journal of Asian Finance,
Economics and Business,

8(5), 1019-1029. https://doi.
org/10.13106/jafeb.2021.vol8.
no5.1019

Tan, S., & Tran, T. (2020). Impact
of Covid-19 on firms in Vietnam:
Results from the First Round of
COVID-19 Business Pulse Survey
(Report No. 1). World Bank.
Retrieved from http://hdLhandle.
net/10986/34580

Tran, Q. (2013). Livelihood
strategies for coping land loss
among households in Vietnam’s
sub-urban areas. Asian Social
Science, 9(15), 33-46. https://doi.
org/10.5539/ass.von15p33

Tran, T., & Vu, H. (2014). The
impact of land loss on household
income: The case of Hanofi’s
sub-urban areas, Vietnam.
International Journal of Business
and Society, 15(2), 339-358.
Retrieved from http://www.ijbs.
unimas.my/repository/pdf/Voll5-
no2-paper9.pdf

Tu, V,, Can, N,, Trang, N., & An,
L. (2012). Tinh ton thuong sinh
ke cua nong ho bi anh huong lu
tai tinh An Giang va cac giai phap
ung pho [Vulnerability of farmers
affected by floods in An Giang
province and response solutions].
Vietnam Journals OnLine, 22(b),
294-303. (In Vietnamese).
Retrieved from https://sj.ctu.
edu.vn/ql/docgia/tacgia-3790/
baibao-5758/doi-ctu.jsi.2012.173.
html

Tu, V., Yabe, M., Trang, N., &
Khai, H. (2015). Adaptive capacity
assessment of rural out migrants:
A case study of an Giang province,
Vietnam. Journal of the Faculty

of Agriculture Kuyshu University,
60(1), 265-271. https://doi.
org/10.5109/1526321

White, R., & Van Der Boor,

C. (2020). Impact of the
COVID-19 pandemic and initial
period of lockdown on the
mental health and well-being

of adults in the UK. BJPsych
open, 6(5), 90. https://dx.doi.
org/10.1192%2Fbjo.2020.79

431



	“Challenges to residents’ lives in urban areas in the context of the COVID-19 pandemic in Vietnam”
	_GoBack

