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SOCIAL SOLIDARITY ECONOMY
DURING THE WAR: THE SOURCES

OF INDIVIDUAL AND COMMUNITY

RESILIENCE

Abstract

Due to the full-scale war of Russia against Ukraine in 2022, extreme danger and vul-
nerability have caused changes in the social and economic stability of a person both on
the individual and at the family level, in various social groups, as well as in territorial
communities. Thus, the study aims to investigate the sources of social and economic
resilience of Ukraine’s population during the war in the context of developing a social
solidarity economy in Ukrainian society to maintain fragile stability. The paper inves-
tigates the main reasons for the displacement of Ukrainians, explores the living condi-
tions in communities where they moved, and identifies the main socioeconomic fac-
tors for ensuring the resistance of the individual and the community in wartime. The
paper applies the sociological survey involving 1,200 respondents. The results show
that Ukrainians recognize the authority’s right to make authoritarian decisions. The
analysis gives empirical evidence on the sources of social and economic resistance and
sustainability in Ukraine. This includes quantifying the role of social and financial pay-
ments, examining the intensification of social and solidarity ties, and evaluating the
importance of a social solidarity economy for resilience. The study revealed the direc-
tions of supporting stability within the social solidarity economy in Ukraine under war
conditions. They include incentive programs for returning qualified personnel, pow-
erful tools of social support, encouraging socially-oriented small businesses, remote
employment, state and local programs to support public organizations, and financing
local initiatives.

Keywords resilience, security, social solidarity economy, survey,
war, Ukraine
JEL Classification H56,J11, Z13

INTRODUCTION

The full-scale war in Ukraine has been going on for more than two years.
It is increasingly becoming a battle of attrition. Therefore, Ukrainians
need to strengthen their own sustainability and work ahead. It is not
only about increasing armaments and the fighting spirit but also about
increasing the social and economic stability of citizens, strengthening
the capabilities of territorial communities, and supporting civil society
and local economies (Petrushenko et al., 2023). It is going about build-
ing up multidimensional formulas of stability, which consist of individual
and group ability to accumulate internal and external resources, develop
abilities to plan and accept decisions in conditions of turbulence and un-
certainty (Borissov, 2024), rally and unite around values, goals, and tasks,
strengthen faith and continue democratic and economic transformations.

Detecting the changes in social and economic resistance and sustain-
ability of Ukrainian society during wartime helps understand the
mechanisms of their transformation and find ways of managing the
situation (Davlikanova et al., 2024). Therefore, it is crucial to conduct
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systematic research on societal and economic development trends comparing pre-war attitudes of the
population and their changes during the war. An in-depth analysis can reveal the sources of individual
and community resilience of Ukrainians and the role of social and solidarity ties in ensuring stability.
In turn, this knowledge can contribute to managing wartime challenges at the regional level, assisting
people’s physical survival and minimizing mental health harm.

1. LITERATURE REVIEW

Many researchers are studying the problems of sup-
porting societal resilience and developing a social
solidarity economy in a vulnerable environment.
In the field of humanitarian and behavioral sci-
ences, the concept of “resilience” has been clearly
defined. In conditions of uncertainty and threats,
disasters, pandemics, and wars, resilience is the
ability of systems to function purposefully in re-
sponse to shocks inflicted on them, absorb distur-
bances, and preserve themselves (Artyukhov etal,,
2024; Glavovic et al., 2002; Keck & Sakdapolrak,
2013). Moreover, it is the ability to recover and re-
turn to normal life (Kimhi & Eshel, 2009; Maclean
et al,, 2014). According to Clark (2024), resilience
is usually represented not as something that needs
to be actively encouraged and stimulated but as
an existing quality among Ukrainians. The author
suggests that resilience is an important “concept
at work” for targeting different aims. Moreover,
under a full-scale Russian invasion of Ukraine
(starting on February 24, 2022), the application
of the concept of “resilience” in the public sphere,
both in the country and at the international level,
proved to be effective (Clark, 2024).

When considering resilience, the main focus
should be primarily on people and their ability to
maintain a stable level of functioning after trau-
matic events and “a stable trajectory of healthy
functioning across time” (Bonanno, 2005). For
people, as a key element of socioeconomic sys-
tems, social resistance and sustainability be-
comes more important in a situation of extreme
danger and vulnerability (Takemoto et al., 2024;
Lima, 2024).

Kostenko et al. (2024) and Kupenko et al. (2023)
explored stochastic resilience changes among tar-
get groups during crises and concluded that the
source of stronger resilience is likely tight fam-
ily and social relations. The stability and vulner-
ability of people under martial law were analyzed
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on the example of Ukraine, implementing the
appropriate data collection at the level of territo-
rial communities. To substantiate various man-
agement decisions, based on the data obtained,
the algorithm for analysis was proposed. It was
proved that in response to the manifestations of
war trauma, it is expedient to activate resources
and mechanisms for the formation of social sta-
bility, development of cohesion, strengthening of
vertical and horizontal ties in society, overcoming
alienation, and ensuring equality of human rights.
The basis of this is the stability of social and eco-
nomic relations, especially in territorial commu-
nities, and the strength of decision-making tools,
which can be provided by developing social and
solidarity economy mechanisms. These findings
allowed a better understanding of the sources of
the resilience of Ukrainians during the ongoing
war in the country.

Current literature predominantly focuses on
the social solidarity economy in stable contexts
(peaceful times). For example, Tadesse (2023) ex-
plored the characteristics of social solidarity econ-
omy organizations and their contribution to the
European economy. Sotnyk et al. (2023) exam-
ined the transformation of mechanisms for social
and solidarity financing, their essence, and main
sources to support the development of the social
solidarity economy. OECD (2023) investigated the
positive contribution of social solidarity economy
entities to society. Wendt (2022) studied the pros-
pects and advantages of implementing solidar-
ity economic projects to improve the population’s
welfare.

The scholars offer recommendations on how poli-
cymakers can support social impact measurement
for the social solidarity economy by improving
policy frameworks, providing guidance, building
evidence, and supporting capacity, but their works
have limited exploration of how society adapts,
survives, and potentially thrives amidst the chaos
and disruptions of war.
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This study suggests that the role of the social soli-
darity economy becomes more significant during
military conflicts. This assumption is based on the
results of Kuzior et al. (2023), who considered the
tools for the social solidarity economy formation
under the war, including investing in programs of
social protection, supporting the development of
local economies, encouraging the participation of
civil society organizations and community groups
in peacebuilding and conflict resolution efforts. In
addition, Sinaj et al. (2024) identified public policy
instruments that would help in the most effective
recovery of Ukraine’s post-war economy and found
that financial and social tools connected to a social
solidarity economy could be used to facilitate re-
covery and ensure long-term stability and resilience.

The full-scale Russian aggression in Ukraine
caused unprecedented internal and external pop-
ulation movements, shifts in societal values and
priorities, economic transformations, and the
emergence of new social movements, which had
an essential influence on societal resilience. Since
2014, a new stratum of internally displaced per-
sons (IDPs) has begun to form in the country due
to the first wave of Russian aggression in Ukraine.
Mykhnenko et al. (2022) investigated this negative
phenomenon of the war. The study referred to the
forced displacement of the population as “a life-
changing, often tragic, experience; one that can
have a lasting impact on individuals and their suc-
cessive generations” and stressed the “need for full
restoration of legitimate democratic government
at home as the necessary condition for return.”

Conducting a sociological survey among respon-
dents helps scholars identify opportunities, challeng-
es, and prospects for IDPs’ adaptation in host com-
munities, including the involvement of social soli-
darity ties. For example, Voznyak et al. (2024) identi-
fied the following opportunities for the integration
of IDPs into the host society: declining the risk of
territories’ depopulation, reducing imbalances in the
local labor market, strengthening social cohesion,
and developing small businesses. Local governments
were found to be a significant source of resilience and
a threat at the same time as they face a great chal-
lenge in ensuring the adaptation of IDPs in the com-
munity and further integration of IDPs through the
interaction with regional authorities, efficient use
of the capacity of relocated businesses, cooperation
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with charitable foundations, social solidarity organi-
zations. According to Voznyak et al. (2024), solving
these problems requires public organizations’ active
involvement and territorial communities’ coopera-
tion. Considering the manifestations of democrati-
zation and social cohesion, supporting these trends
and developing social initiatives that strengthen
community solidarity is vital.

Vasyltsiv et al. (2024) investigated the problems of
youth migration caused by the war impacting so-
cietal sustainability and perspectives for regional
development. The authors mentioned socioeco-
nomic and security reasons as the main factors of
migration and suggested the measures to prevent
it: an increase in quality of life and wages, better
opportunities for professional growth and self-
realization, and favorable conditions for doing
business. Without these actions, there is a risk fac-
tor for Ukrainians choosing not to return home
from European countries due to the higher wage
levels. This concern applies to both recipients of
remittances within Ukraine and those who de-
cide to permanently change their country of resi-
dence. Ushakova and Shevchenko (2022) empha-
sized that this could hinder the post-war renewal
of Ukraine’s economy. Therefore, they suggested
that Ukraine should develop its own re-emigra-
tion policy involving European countries, interna-
tional organizations, and migrants.

Despite the significant body of research on the
social solidarity economy and its role in fostering
and maintaining societal resilience and sustain-
ability (Saher et al., 2024), there is a noticeable gap
in understanding how these mechanisms operate
under conditions of extreme danger and vulner-
ability, such as those experienced during wartime.

Thus, the paper aims to fill the identified gap by
providing an in-depth analysis and assessment of
sources of societal resistance and sustainability
within the social solidarity economy development
in Ukrainian society during the war.

There are several hypotheses related to the re-
search aim:

HI: Social and financial payments are the main
sources of existence for many people in
wartime.

http://dx.doi.org/10.21511/ppm.22(3).2024.41



H2: During the war, individuals create more
social and solidarity ties in a community,
contributing to social solidarity economy
development.

H3: The social solidarity economy is crucial for
maintaining individual and community re-

silience in wartime.

2. METHOD

The key method of the study is a survey. The
poll was conducted in May-June 2023 within the
fourth wave of social sustainability research in
Ukraine (2021-2023) in conditions of “hope” for
the end of the war (Kostenko et al., 2023). The
survey involved Ukrainians who lived in Kyiv,
Lviv, Zakarpattia, Mykolaiv, Sumy, and Chernihiv
oblasts before and after February 24, 2022, when
the Russian full-scale invasion started. Chernihiv,
Sumy, Mykolaiv, and Zakarpattia oblasts were
chosen for research as their social processes are
rarely investigated. Along with this, Lviv and Kyiv
oblasts were considered in the study as regions
that massively accept IDPs and have strategic
importance.

The target audience was respondents who resided
in their locality or by the border or had moved to
another area in Ukraine by the time of conduct-
ing the survey. Thus, the survey focused on locals
and internally displaced persons (IDPs), as well as
refugees who lived or arrived in the settlements
covered by the study before the full-scale invasion.

The poll applied quantitative and qualitative
strategies and was conducted in the form of an
online survey. The respondents were asked to fill
in a Google form through personal verification.
Separate groups of participants were interviewed
face-to-face or by telephone. A total of 1,200 re-
spondents were covered. The gender structure of
respondents included 65.7% of women and 34.3%
of men.

The assessment of the capacity of territorial com-
munities for social stability, restoration, and de-
velopment in the conditions of martial law was
carried out using a group of indicators (according
to Cannon (2008)):

http://dx.doi.org/10.21511/ppm.22(3).2024.41
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availability of basic means of livelihood;
economic well-being and basic condition;
feeling of security;

access to social services;

public participation and governance.

That is, the social stability of territorial communi-
ties was evaluated through the prism of the ability
of residents, in particular women and men who
were in a vulnerable situation, to cope with the
challenges associated with war. Horizontal and
vertical connections and community participa-
tion were also explored. At the same time, the ad-
ministrative, financial, and social capacity of com-
munities (internal resources), as well as external
support in the form of subventions and humani-
tarian aid, remained out of consideration.

The analysis of the survey results was structured
in the following way to reveal the sources of
resilience:

firstly, the reasons for people’s relocation were
explored, and the key factors influencing
movement were identified across the popula-
tion groups of different ages and regions;

secondly, the economic situation in commu-
nities and the types of assistance residents
of the studied areas receive were analyzed.
Additionally, the availability of various servic-
es and the population’s need for other services
not provided by territorial communities were
assessed;

thirdly, based on the analysis of the socio-
economic situation, the psychological state
of the population and the development of so-
cial solidarity networks during the war were
investigated.

3. RESULTS AND DISCUSSION

3.1. Displacement of the population
and reasons for moving

Table 1 illustrates the population’s aspirations for

certain stability and certainty, revealing the rea-

sons that prevent people from returning to their
previous place of residence. Taking into account
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Table 1. If you do notlive in your own community now, specify the reasons for which you do not return

home (to the abandoned place of residence), %

Reason

Percentage of respondents

| live in my own community 76.7
llived in 2 settlement located on the occupied territory . 9 B
“‘lt\{l‘y"dwelling was destroygq/damageﬂdﬁbecause Qfﬂgccupatiq‘r)‘[military actons s
My family members or | needed specialized medical help 2.5

2.1

4.6

education

| already have everything to settle here 7.0

| wantto avoid the negative consequences of miltary actions B 130 —
| want toget an education/l am studying now/I want my child/children to get an 35

Moundworkhere I B 3B B

“‘qu‘qgnd hous'i‘r]g here 63
Hard to answer 0.3

the complexity of the real situation and the pos-
sible “overlapping” of several challenges, as well as
the multiplicity of threats faced by the interview-
ees, the questionnaire included a sufficient num-
ber of items, and the respondents could choose all
possible options. Therefore, the total indicator in
Table 1 exceeds 100%.

In general, the respondents indicated two main
groups of reasons for not returning home. They
include (1) difficult security situations with their
original community and (2) integration into the
host community. Thus, IDPs who managed to find
housing and work are less ready for a new move,
while those who moved due to a difficult security
situation but did not integrate tend to return home.

The highest percentage of respondents who do not
return to their community due to a difficult secu-
rity situation is among IDPs in Kyiv oblast: 21.6%
of them indicated that their settlement is located
in the occupied territory, and 13.7% said that their
housing was destroyed/damaged as a result of the
occupation/military actions. At the same time,
the persons currently living abroad show a higher
level of integration in a new environment: 25% of
them reported settling their life; 17.9% found work
or a place of study for themselves or their children;
14.3% found housing.

The analysis revealed a threatening tendency of
young people to leave their current places of resi-
dence. Thus, 8.3% of respondents aged 18-24 plan
to move to another region shortly, 3.7% - to an-
other country, and 2.8% - to move within the re-
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gion. About 14% of young people aged 18-24 are
planning to leave their community. These results
show high mobility of young people who do not
“hold back” family universities and tend to leave
territories with a difficult economic and security
situation.

It is also revealed that in the case of relative safe-
ty, residents aged 35-44 are inclined to remain in
their community: 91.8% of this age group does
not plan to move somewhere within the next six
months, which can be explained by “attachment”
to the place of residence of their minor children.

Based on the survey results, the safety factor de-
termines the motivation for a change of residence.
In particular, in the border regions of Chernihiv
(97.9%) and Sumy (90.1%), as well as Lviv oblast
(93.4%), respondents do not plan to move within
the next six months. This is due to the feeling of
relative security in these communities. Despite
the close proximity to the border with the aggres-
sor, Sumy and Chernihiv oblasts succeeded in re-
storing relatively calm life in communities, which
helped stabilize migration flows. In addition, the
plans of the respondents of Mykolaiv oblast to re-
turn to their community (12.3%) or move to an-
other settlement of their region (7.5%) confirm the
impact of the security factor, including the lack of
drinking water.

However, the economic factor that can influence
the departure of Ukrainians abroad remains rele-
vant. A similar trend is observed among residents
of Zakarpattia oblast (a relatively safe region);
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however, 8.1% of respondents express a plan to
move in the near future.

The survey does not identify the critical or decisive
reasons for moving. Obviously, each region and
each family had a specific set of motivating factors
that led to such a decision. However, more than
87% of respondents said that they had no plans to
move, which indicates a certain stabilization of
the situation.

Among those who push to move, economic reasons
can be considered the most pronounced factor, as
4.4% of respondents indicated the impossibility of
finding worthy earnings. Moving to relatives is of-
ten cited as a reason (4.1%). It is notable that in
the list of options for moving, none were directly
linked to threats to personal safety (Table 2).

Overall, citizens who went abroad demonstrate a
high probability of not returning to their origi-
nal communities (Table 2). Thus, 57.1% of such
respondents do not plan to move. The reasons for
returning home for this category are worthy earn-
ings and educational services (10.7% each) and dif-
ficulties in finding housing and obtaining medi-
cal services (7.1% each). In addition, Ukrainians
feel homesick, which is also a factor in their return.
After all, 7.1% of respondents who are currently
abroad said that they wanted to return home, and
14.3% planned to move to their relatives.

Table 2. Reasons for moving, %

The problems faced by the citizens currently
residing in Ukraine and planning to move are
economic and social ones. For example, 8.5% of
residents of Mykolaiv, 5.1% of Zakarpattia, 5%
of Sumy, and 4.6% of Kyiv oblasts marked the
impossibility of finding a decent income. The
complexity/impossibility of receiving medical
and social services was mentioned by 7.5% and
6.6% of residents of the Mykolaiv oblast respec-
tively. 5.1% of residents of Zakarpattia indicated
complexity in finding a dwelling, while 4.7% of
residents in the Mykolaiv oblast and 4.4% in the
Zakarpattia region feel oppressed as IDPs with-
in the community.

Therefore, the research results indicate that a sig-
nificant part of the human resources of the consid-
ered communities is lost/replenished based on the
following factors caused by the war:

leaving of youth and persons aged 45-54 and
55-64, i.e., reproductive population, due to the
absence/loss of family ties;

staying or returning of residents aged 35-44,
in case of relative security in the community,
due to having “minor” (under 18) children;

staying with persons with disabilities even in
conditions of real danger in the community
due to their low mobility;

By regions
Reason In total — — — T —
Kyiv i Lviv ;| Zakarpattia | Mykolaiv | Sumy : Chernihiv : Abroad
|havenoplanstomove 87.6 (939 853 . 745 901 . 979 . 571
| cannot find worthy earnings here 4.4 1.9 5.1 8.5 5.0 14 10.7
Ineedhousing 27 1.24. 018 2L AT G Es 8T
! need medlcal ser‘wces, which are difficult/ 18 . 06 09 | )9 75 C o8 00 71
impossible toreceive here : O SO SR A N B
! need gducatlona! services, which are difficult/ C 9o 15 : 09 : 15 66 : 08 : 00 107
impossible toreceive here : S SO B
!need §OC|aI servu;es, which are difficult/ 18 15 05 22 66 17 00 36
impossible toreceive here SRS B S S B
| hged pgychologlcal serwcgs, which are 08 09 09 07 78 00 00 00
difficult/impossible to receive here g T ST S B
Here, | fe_el oppressed as a migrant within the L3 15 | 09 | 44 0.0 00 |
COMMUNILY s : B DR
Here, | fegl oppressed as a migrant within the 06 06 | 09 | 07 © 00
state bodies o .
lam moving"t'qﬁr‘elatives """"" 4.1 29
I want to restore my psychologigq!'g[ate 0.2 .3 00 0.0
| want toreturn home 0.3 03 : 0.0 : 0.0

Note: Respondents could choose several possible options.

http://dx.doi.org/10.21511/ppm.22(3).2024.41

947



Problems and Perspectives in Management, Volume 22, Issue 3, 2024

« staying or returning of pensioners and low-in-
come families due to limited financial means.

It should be noted that IDPs who managed to find
housing and work are less ready for a new move,
while those who still need to integrate are prone to
return home. Notably, persons who moved abroad
demonstrate a higher level of integration into
a new environment that will not promote their
return.

Still, safety and economic factors remain relevant
motivations for leaving the community. On the
one hand, in the case of stabilization of the secu-
rity situation in the area, there is a tendency to halt
migration processes (for example, for Chernihiv
and Sumy oblasts). On the other hand, even in
relatively safe territories, if the economic situation
deteriorates, citizens will be inclined to go abroad
(for example, in the Zakarpattia region).

3.2.The economic situation
in communities

The survey shows that about 50% of Ukrainian
citizens in the considered oblasts lived below the
minimum income. The latter was calculated as
the total monthly income of the family (that is,
all family members living together). Thus, 17.1%
of families earned less than 150 EUR per month,
and 29.8% of respondents indicated their income
between 150 and 250 EUR. 31% of families had up
to 500 EUR per month, and if the family consisted
of three persons, then such total income per per-
son did not exceed the minimum wage (170 EUR).
Only 14.9% of families had a monthly income of
500 to 1000 EUR, and 7.1% of respondents made
more than 1000 EUR.

A distinctive trend of wartime is that a third of
citizens are unemployed or employed informally.
Among them, 14% of respondents work informally,
with equal shares working full-time and part-time.
Additionally, 5% of respondents are unemployed
and looking for work, 1.5% are not working and
not looking for work, and 1.4% are on forced leave.
Officially, 37.2% of respondents work full-time,
and 5.5% have part-time employment.

Due to the poverty brought on by the war, a sig-
nificant number of the respondents noted the rel-
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evance of financial assistance. Therefore, analyz-
ing the results of financial support is crucial for
understanding the scale of current and future
social payments and the possibilities for their
optimization.

Of those who indicated receiving payments,
benefits, or compensation, the largest percent-
age (13.1%) have monthly targeted assistance.
5.4% receive assistance for persons or children
with disabilities, and 4.6% receive assistance
for low-income families. 4% of respondents are
paid by the Social Insurance Fund of Ukraine.
A rather small share (among those interviewed)
is for childbirth assistance (2.8%) and payments
for single mothers, guardianship, or caregiving
services (1.8%). Thus, traditional types of social
assistance that operated in the pre-war period
prevailed. Table 3 illustrates the distribution of
assistance in more detail.

Table 3. Types of social payments, benefits, and
compensation received by the respondents, %

Type of payments : Percentage
: of respondents
havenoassistance d3B
Monthly targeted assistance LB

-income families 46

.and for children with disabilities o ”

Payments for caregiving

Assistance for families with sick children .
Unemployment assistance

Payments from the Social Insurance Fund

Assistance for IDPs i O
_Pension for loss of breadwinner i .03
Ong—time payout as a participant in combat 0.2
Social payments in another country 0.2

Note: Respondents could choose several possible options.

Closely related to financial payments are the is-
sues of accessibility to public services at the place
of residence, which directly affect the economic
situation and social security of families. Despite
wartime, local authorities ensure the availability
of basic services (Figure 1). The respondents rat-
ed the availability of emergency medical care the
highest (it is available for 79.3% of respondents), as
well as administrative services (issue of passports,
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adult education

school education

kindergarten

specialized medical care
emergency medical care

psychological assistance

administrative services
(issue of passports, certificates, land documents, etc.)

social assistance

legal assistance

o

M available W partially available

M not available

Problems and Perspectives in Management, Volume 22, Issue 3, 2024

11514

20

40 60

hard tosay M no need

Figure 1. The availability of different services in the regions, %

certificates, land documents, etc.; it is available
for 67.6% of respondents). Availability of educa-
tional services, legal assistance, and other forms of
support fluctuates between 45-62%. Among edu-
cational services, the lack of need is declared for
kindergarten (29.7%), school education (24.6), and
adult education (22.6%).

Among other necessary assistance, which is cur-
rently not provided in communities but is needed
by residents, the following are noted:

Financial support: interest-free loans, low-
cost mortgages, cash assistance, subsidies for
utilities for the winter period, compensations
for the purchase of fuel, and accommodation
payment compensations.

Education and training: free language courses,
tull-day childcare in kindergarten, and equip-
ment for online learning.

Housing restoration assistance: building ma-
terials, financial assistance for housing repairs.

General and specialized medical assistance:
compensations for medicines, provision of
hard-to-obtain medications for persons with
disabilities and serious illnesses.

Social and other assistance: children’s hygiene

products, baby formula, assistance for persons
with disabilities (hygiene items, special aids),
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legal assistance, psychological support, reha-
bilitation for children with disabilities, and
help with housework.

To sum up, the war negatively affected the well-
being of the population and increased citizens’ de-
pendence on state social payments, pushing many
families to the brink of survival. This situation
was also exacerbated by the rise in unemployment
due to business closures and the migration of la-
bor resources to safer regions. As a result, about
half of the citizens live at or below the minimum
income level, putting them at risk of vulnerability.
At least a third of the economically active popu-
lation is engaged in informal and part-time jobs,
which cannot be considered a stable and reliable
source of income for families. Women are more
likely to work part-time, making them a poten-
tial resource for community employment. Overall,
the obtained results confirm H1 about the main
sources of living for many people during the war.

3.3.The psychological state
of the population and the
development of social solidarity
ties during the war

Military actions have a detrimental effect on men-
tal health, as people live in a constant state of stress
and uncertainty. At the same time, these circum-
stances often foster social cohesion, strengthen-
ing social and solidarity ties with neighbors, rela-
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tives, volunteers, and even strangers. This allows
individuals to receive social and economic sup-
port, distract themselves from negative thoughts
and the horrors of war, and find motivation for
further action. According to a survey, about 70%
of Ukrainians felt the negative impact of the full-
scale war on their lives, both directly and through
relatives and friends. The key negative effects
include:

« separation from relatives, either because their
loved ones changed their place of residence
(28.3% of respondents) or because they had to
move themselves (24.8%);

« emotional imbalance and psychological stress,
with 32.3% of respondents experiencing emo-
tional imbalance themselves and 23.5% not-
ing it in loved ones;

« relatives being mobilized (16.5% of
respondents);

o material losses, with 8.9% of respondents ex-
periencing damage to housing and 4.6% hav-
ing destroyed housing or farms;

 relatives suffering losses (3.9% of respondents)
and relatives with wounds or combat-related
injuries (3.8% of respondents).

The majority of citizens continue to live in
a persistent state of danger and uncertainty.
Specifically, 18.7% of respondents feel in danger
most of the time, 19.3% feel in danger in the eve-
nings or in remote parts of their community, and
24.8% are undecided on their assessment of safe-
ty. Only 37.2% of interviewees noted that they
generally feel safe. It is worth noting that com-
pared to November 2022, when nearly 65% of
those interviewed felt more or less safe at home
or in their community, by May-June 2023, this
fraction had nearly halved. It can be assumed
that the assessment of the situation is influenced
by missile strikes, which reduce the general sense
of security even in areas far from the front.

The ability to satisfy emergency needs in a vulner-
able situation is crucial for ensuring safety and
maintaining mental and physical health. Hence,
the investigation included an analysis of the pro-
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vision of humanitarian and other aid under mar-
tial law. Generally, there are no procedures for the
continuous monitoring of the population’s needs
during wartime in the considered communities.
Only 30% of respondents reported being surveyed
about humanitarian needs, 18.7% do not recall
such a survey, and 51.1% noted that they were
never surveyed about humanitarian needs at their
place of residence.

Social connections (both direct and via communi-
cation platforms) are the most common means of
disseminating information about opportunities to
receive aid. Specifically, 56% of respondents stated
that they primarily receive information about hu-
manitarian aid from relatives, friends, and neigh-
bors, while 48.6% obtain it from social networks
(Facebook, Instagram, etc.). Various messaging
apps (Viber, Telegram, and WhatsApp) are also
popular sources of information about aid oppor-
tunities, used by 35.2% of respondents.

Conversely, only 32.9% of interviewees use the
websites of state and local authorities, various or-
ganizations, and foundations. Other sources of in-
formation have even lower usage rates for obtain-
ing information about assistance opportunities:
television was cited by 17.6% of respondents, social
advertising by 14.7%, the press by 7.7%, informa-
tional stands by 7.1%, and radio by 6.6%.

There are distinct differences in how men and
women evaluate the significance of these in-
formation sources. Both genders value infor-
mation from friends, relatives, or neighbors
equally, with 56% in each group citing this op-
tion. Women more frequently emphasize the
importance of messaging apps (Viber, Telegram,
and WhatsApp) for receiving information about
aid opportunities — 37.1% compared to 31.6% of
men. Women also use social networks more of-
ten: 51.4% compared to 43.2% of men. A similar
pattern is seen regarding the internet (websites
of authorities, organizations, foundations, etc.),
with 34.5% of women versus 30.7% of men using
these sources. Men more often (despite gener-
ally low figures) mention television as a source
of information (19.4% compared to 16.6% of
women). To conclude, women are more active in
consuming and sharing information on social
networks than men.
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Overall, despite gender differences, Ukrainians
have become more active in public and political life
following the full-scale invasion. 62.4% of respon-
dents (nearly two-thirds) reported increased activ-
ity in response to the war. This can be considered
a powerful resource for the development and res-
toration of communities, as well as for the citizens
themselves, who are responding to life’s challenges
and difficulties in this way. However, this indica-
tor has slightly decreased from the corresponding
figures for spring 2022 (66.3%) and autumn 2022
(71.8%). Its dynamics may reflect a certain reevalu-
ation of social activities or indicate that some of the
more active population might have left their com-
munities. Only 35.8% reported no increase in their
activity in public or political life.

It is worth noting an increase in the level of soli-
darity within communities, as 28.7% of interview-
ees provided help to strangers. This indicates a
real level of trust and solidarity primarily within
the “closest” circles, as well as between different
social groups, with social ties and networks being
created and changed. Activity toward helping the
Armed Forces, territorial defense, community res-
idents, even strangers, volunteers, and public or-
ganizations can be considered positive and signifi-
cant. These results confirm H2 and H3 about in-
tensified social and solidarity ties during the war
and the importance of a social solidarity economy
to maintain societal resilience.

A clear idea about the state of social well-being
in territorial communities can be formed based
on the results of answers to questions about how
much people feel part of the community and their
ability to influence certain decisions (Figure 2).

In general, 70.7% of those interviewed consid-
er themselves part of their communities - fully

or more or less; 63.8% feel they can protect their
rights. Along with this, 47.5% of respondents feel
they have the opportunity to influence decisions
in the community, while every third respondent
(32.8%) denies the possibility of such influence.
Even among those 47% who believe they have such
opportunities, only 20.7% are fully convinced of
it. One of the reasons for such distribution of the
answers can be the low levels of trust in local au-
thorities. These results reveal the importance of
further development of a social solidarity econo-
my in communities and prove H3.

Overall, the research findings confirm the out-
comes of Kupenko et al. (2023), Vasyltsiv et al.
(2024), and Mykhnenko et al. (2022), supporting
the conclusions that the war in Ukraine has led
to massive population migration both within the
country and beyond its borders, causing crises in
many regions of Ukraine and abroad (worsening
housing conditions, unemployment, increased
strain on social benefits in host region budgets,
etc.). The situation is particularly dire for the
youth, who are largely reluctant to return to their
previous places of residence, which could nega-
tively impact the country’s future development
and post-war recovery. Additionally, a significant
number of people who left the country may not
return, creating demographic and economic chal-
lenges. This outcome is supported by Kupenko et
al. (2023), who showed that 6.7 million Ukrainians
had gone abroad after the full-scale war started in
2022 and had not returned; continuing war reduc-
es their chances of returning.

The analysis has revealed the increased needs of IDPs
for social benefits and services, as well as their expec-
tations from the authorities. These results are in line
with Vasyltsiv et al. (2024), indicating that 51.6% of
the 2,200 young people (students) surveyed are ready

To what extent do you feel like a part of the community? 35.2 35.5
To what extent do you feel capable
) ) - ) ) 20.7 26.8
of influencing decisions in the community?
To what extent do you feel capable of defending your rights? 27.6 36.2

0 10

m | feel fully capable m | feel somewhat capable

60 70 80 90 100

| don't feel capable at all It's hard to answer

Figure 2. Perceptions of community belonging and influence on decision-making, %

http://dx.doi.org/10.21511/ppm.22(3).2024.41

9551



Problems and Perspectives in Management, Volume 22, Issue 3, 2024

to go abroad because of security and socioeconom-
ic reasons. The problems caused by the population
displacement are confirmed by Mykhnenko et al.
(2022), who investigated the negative consequences
of this phenomenon and revealed that the first wave
of forced internal displacement in Ukraine did not
subside during the eight years from February 2014
until the second wave at the end of February 2022.
Even after the most violent armed clashes in eastern
Ukraine, which ended in the spring of 2015, more
than 80% of IDPs did not return home.

The war has severely affected the economic situation
in the country, reducing household incomes and
purchasing power while also destroying businesses
due to migration, labor shortages, and the destruc-
tion of physical assets. Moreover, new social needs
have arisen and continue to emerge as a result of the
war. These include the need to increase societal in-
clusivity due to the growing number of people with
physical and psychological disabilities, the develop-
ment of businesses providing prosthetic services, the
expansion of mental health treatment programs, the
employment of an increasing number of war veter-
ans who require social rehabilitation and economic
support to reintegrate into civilian life, and the in-
tegration of IDPs. These findings are consistent with
Kupenko et al. (2023) and Voznyak et al. (2024).

The war has spurred a more active civic engagement
among people, leading to their unification into social
groups that are gaining strength, openly expressing
dissatisfaction with unlawful government actions,
and resisting corrupt decisions. On the other hand,
the interaction between the population and local au-
thorities has intensified, indicating the development
of a social solidarity economy at the local level. These
outcomes are supported by Voznyak et al. (2024),
who suggested that resolving conflicts between IDPs
and locals, as well as between IDPs and local au-
thorities, requires a proactive approach from local
governments. This includes initiating psychological
support programs, creating communication plat-
forms for sharing personal experiences, discussing

psychological and emotional issues, and establishing
opportunities for youth education and development
(Vasyltsiv et al., 2024; Pereira et al., 2020).

Powerful mechanisms of social support, the develop-
ment of socially oriented small businesses, opportu-
nities for remote employment, and innovations are
needed in Ukraine, which allows socially vulner-
able groups of the population to create or find decent
work, thereby easing the burden of social payments
to the state. Therefore, the policy recommendations
include implementing microfinance and grant pro-
grams for small businesses, financing mechanisms
for local initiatives, developing national and local
programs to support and stimulate the return of
qualified specialists, and investment programs for
the construction of primary housing and social in-
frastructure facilities. In addition, there is a need for
the purchase and energy-efficient modernization of
secondary housing, the creation of remote work plat-
forms, and providing access to psychological help
and rehabilitation. Favorable economic conditions
should be created to support startups to solve the
current problems of Ukrainian society, such as the
provision of social adaptation and medical rehabili-
tation services, the creation of inclusive infrastruc-
ture, the construction of shelters, the development of
new concepts for the construction of residential and
administrative buildings with underground floors,
the development of decentralized micro-energy net-
works, etc.

The prospects for further research include explor-
ing innovative social solidarity economy models
that can adapt to diverse local contexts, assessing the
long-term impact of these interventions on commu-
nity resilience, and developing policy frameworks
that integrate remote employment and social sup-
port programs into broader economic recovery strat-
egies. Additionally, research can focus on measur-
ing the effectiveness of socially-oriented businesses
and volunteer organizations in enhancing commu-
nity cohesion and economic stability in post-conflict
scenarios.

CONCLUSION

The study aims to identify the sources of strength of Ukrainians during wartime based on the sociologi-
cal survey conducted among local residents who currently live in Ukrainian communities of Kyiv, Lviv,
Zakarpattia, Mykolaiv, Sumy, and Chernihiv oblasts or have moved there due to a full-scale invasion.
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The analysis shows that Ukrainians became more active in social and political life after February 2022;
cohesion and horizontal ties within the community are strengthened. It is confirmed by the fact that
70.7% of respondents consider themselves part of communities, 63.8% feel an opportunity to protect
their rights, and 47.5% feel an opportunity to influence decisions in the community. Being oriented to-
ward democratic governance, Ukrainians recognize the right of the government to make authoritarian
decisions under martial law. However, citizens want these decisions to be made by authoritative people,
leaders whom they trust. In addition, people’s positive/optimistic assessment of Ukraine’s prospects
remains stable: 51.7% of Ukrainians believe that the situation in the country will most likely improve.

The research results confirmed the main hypotheses of the study regarding the socioeconomic living
conditions of Ukrainians, their resilience during the war, and the feasibility of proposing and applying
mechanisms to support the stability and resilience of the individual and the community in wartime. In
particular, the limited financial resources for livelihood give rise to conflicts, unemployment, and mi-
gration, and therefore, the study suggests developing programs to support qualified personnel, remote
employment, or founding startups. The confirmed hypothesis on increased social and solidarity ties
in the communities necessitates the further extension of social solidarity economy tools under the ap-
propriate support of local authorities. It could be provided by supplementing the development of public
organizations, volunteering, or socially-oriented businesses.
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